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WHAT WORKS TODAY  |inkedIn is the only network you can connect today. The others below
are coming soon, and Accounts shows them without a Connect button
until they open.

Help Center: Which social networks can | connect to Housing Market Social?


https://faq.housingmarketgroup.com/faq/which-social-networks-can-i-connect-to-housing-market-social
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Getting started

1  Start the free trial and subscribe 2  Connect LinkedIn



® Housing Market Social Handbook Chapter 1 - Start the free trial and subscribe

. CHAPTER 1

Start the free trial and subscribe

Paid add-on For agents Watch the video

OVERVIEW

A social media tool for your listings: 19 USD per month for one person, with or without a CRM plan.

Housing Market Social is a separate product for estate agents. You connect your social media
accounts, turn your listings into posts, plan them on a calendar and see the clicks and enquiries
each post brings. Enquiries that come from a post reach your CRM as leads, with the network they
came from. You can connect LinkedIn nhow. More networks are coming soon.

One subscription works in two places: on your portal account, under Social in your dashboard, and
inside Housing Market CRM, under Marketing and then Social. Whichever you subscribe in, it
works in both, and you are never charged twice.

It is bought by one person, not by an office, so each person who wants it subscribes on their own
account. It is not part of the Free, Pro or Business plan of the CRM, and a CRM plan does not
change what it costs.

From the Help Center: What is Housing Market Social?

Write posts once, plan them on a calendar, repeat your best ones and let a rule post for you when a
listing changes.

Housing Market Social is where you plan and publish the social media posts for your listings. It has
these parts, under Social in your portal dashboard or under Marketing and then Social in Housing
Market CRM:

e New post: write a post once, change the text for any one account and see how each network
will show it. You can start from one of your live listings, which fills in the text, the photos, the
price and the link.

e Calendar: see what is scheduled and what went out by month, week or day, and drag a
scheduled post to another day.

e Posts and queues: every post with its state, and queues of regular days and times for an
account.

e Evergreen: lists of posts about you, tips or testimonials that repeat on a schedule.

e Bulk upload: schedule many posts at once from a spreadsheet saved as CSV. Every row is
checked first, and nothing is made until you say so.

e Auto-post: choose what posts itself when one of your listings goes live, drops in price, is sold or
is rented.

e Accounts and Settings: connect your networks, and choose your time zone, the first day of the
week and the starting tone for listing posts.
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® Housing Market Social Handbook Chapter 1 - Start the free trial and subscribe

Scheduling and publishing need a subscription. Without one you can still save drafts. Which
networks you can connect, and what each one allows, is in "Which social networks can | connect
to Housing Market Social?".

From the Help Center: What can | do with Housing Market Social?

Subscribe from Social in your portal dashboard or from Marketing and then Social in the CRM.
Cancel or change your card from Manage billing on the same page.

Open Social in your portal dashboard, or Marketing and then Social in Housing Market CRM, and
choose Subscribe. You pay on a secure payment page, and when you return the page shows
Housing Market Social as active. It is the same subscription in both places.

Manage billing opens a secure billing page, where you can see your invoices, change your card
and cancel. After you cancel you keep using Social until the end of the period you have paid for.

If a payment does not go through, the page tells you and shows how to update your card.
Scheduled posts keep going out for a short grace period; after that publishing pauses, and your
drafts and statistics stay available until the payment is fixed.

Housing Market Social is for agent accounts. Home owner and buyer accounts cannot subscribe to
it.

From the Help Center: How do | subscribe to Housing Market Social, and how do | cancel?

STEP BY STEP

0 Open your Housing Market CRM account.
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Figure 1.1 - Screen recorded 28 October 2026
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e Open Marketing in the left menu.
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o Housing Market Social costs 19 USD a month for one person, on any CRM plan,
Free included.
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° You also see the clicks and enquiries each post brings.

i e ————— T T
»@MARKE’T
CRM

Social
98 Dashboard
Plan. publish and trock social media posts for your listings. One subscription works here ond on

your portal account
LEADE & CONTACTS

AUTOMATION

Add Housing Market Soclal
e ’ $19 per month
PROPERTINS For ane parson. on any CRM plan, free Included it is not part of any CRM plan
AMALYTICE & REPOATE * Avaliable now: Linkedin. More natworks are coming soon
Proparty analytics Focebook COMINOIOON  INSIGGIOM COMNGSODN X COMING 500N

TikTok coumascon  YouTube c

oN
Team perfarmance
= Tum your portal listings into pasts in a few clicks

Plpeiine raports + Plan and schedule posts on o calondor

with the [e

Soclal stathtics #((5e0 tha clicks and enquiries avery past briny 5 I your CRAM )

FROPERTY MAMAGEMENT 3

MANKETING 3 Subscribe for $19 a month

Marketing

n works here ond on your parial account. You ore nover charged twice.

sacial
WhatsApp templates
Ad campalgns

Ad audlences

ads

TEAM & REPORTE

PROFIE »

Figure 1.6 - Screen recorded 28 October 2026

° One subscription works in the CRM and on your portal. Never charged twice.
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o Click Subscribe. You pay on a secure payment page.
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@ Once you subscribe, Social opens on the same page.
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@ Under Settings, Subscription shows your trial and when it renews.
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@ Use Manage billing to change your card or cancel at any time.
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@ If you cancel, you keep Social until the end of the period you paid for.
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GOOD TO KNOW

NOTE No. It is 19 USD per month on every plan, Free, Pro and Business alike.
Help Center: Is Housing Market Social included in my CRM plan?
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TIP No. Housing Market Social opens inside your CRM or your portal account, and it
uses the sign-in you already have.

Help Center: Do | need a separate login for Housing Market Social?
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. CHAPTER 2

Connect LinkedIn

Paid add-on For agents Watch the video

OVERVIEW

You can connect LinkedIn now. Facebook Pages, Instagram professional accounts, X and YouTube
are coming soon, and so is sending TikTok videos to your drafts. Personal Facebook and Instagram
profiles get a reminder instead.

You connect each network once, under Accounts. You go to the network’s own page to give
permission and then come back, and Housing Market Social never sees your password. You can
disconnect an account at any time.

LinkedIn is the only network you can connect today. The others below are coming soon, and
Accounts shows them without a Connect button until they open.

e LinkedIn: your personal profile. You can connect it now.
e Facebook: the Pages you manage. Coming soon.

e Instagram: business and creator accounts. Coming soon.
e X:your X account. Coming soon.

e YouTube: your channel. Coming soon.

e TikTok: coming soon. Videos will arrive as drafts in your TikTok inbox, and you will publish them
from TikTok. Direct posting to TikTok is not available yet.

Personal Facebook and Instagram profiles and Facebook groups are different: the networks do not
let any tool post to them. See "Can | post to my personal Facebook or Instagram profile?".

What the networks decide

Each network sets its own rules and Social follows them. The preview shows the length of your text
against the network’s limit and anything the network would refuse. X limits posts that contain a link,
S0 an account can reach a monthly limit for them; the post then stops and Social tells you, and
posts without a link are not affected.

A connection can also end, for example when a network withdraws permission or a login expires.
Where the network gives notice, Social warns you before it ends, and in every case it asks you to
reconnect so that scheduled posts keep going out.

From the Help Center: Which social networks can | connect to Housing Market Social?
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STEP BY STEP

In Marketing > Social, open Accounts.
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e Facebook, Instagram, X, TikTok and YouTube are coming soon.
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Figure 2.3 - Screen recorded 28 October 2026

° Click Connect LinkedIn.
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Figure 2.4 - Screen recorded 28 October 2026
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o LinkedIn's own page opens. Sign in there and allow access.

HOUSING aarch conteicts ledds, properties and [ TR e
CRM

Social
%8 Doshboard
Plan. publish and track social media posts for your listings. Ona subscription works hare ond on
LEADS & CONTAETS Yot poctal cceont

AUTOMATION
Social
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BAHMES 4 2 Newpost Tha netwarks You past 1o, Connect them ance; posts, the calendar and your queues all use
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Figure 2.5 - Screen recorded 28 October 2026

e Housing Market never sees your Linkedln password.
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CRM
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9 Doshboard
Pian, publish and trock social media posts for your listings. One subscription works hare ond on

- your portal account.
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Figure 2.6 - Screen recorded 28 October 2026
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o Back in the CRM, you see LinkedIn is connected.

G T PG w G5 (@
»@MARKE’F
CRM

Social

Plan, publish and track social media posts for your listings. One subscription works here and on
your portal account

AUTOMATION
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Figure 2.7 - Screen recorded 28 October 2026

e Your profile appears under Your accounts. It publishes automatically.
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Figure 2.8 - Screen recorded 28 October 2026
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e This date is when the connection ends. Reconnect before then.

@ o~ AW annaweber

MARKET
CRM

Social
98 Doshboard
Plan. publish and track social media posts for your listings. Ona subscription works hera onid on
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Figure 2.9 - Screen recorded 28 October 2026
If you cancel on LinkedIn, nothing is connected. Just try again.
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Figure 2.10 - Screen recorded 28 October 2026
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If LinkedIn refuses, you see its code. Try again, or contact support.
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Figure 2.11 - Screen recorded 28 October 2026
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Figure 2.12 - Screen recorded 28 October 2026
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@ Posts still waiting for it will not go out. Your history stays.
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your portal account
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Figure 2.13 - Screen recorded 28 October 2026

GOOD TO KNOW

UPDATING QOnly LinkedIn connects today. Facebook, Instagram, X, YouTube and TikTok show
as coming soon on the Accounts screen and have no Connect button.

UPDATING Linkedln company pages cannot be connected yet. Only your personal LinkedIn
profile connects.

NOTE Not directly. Facebook and Instagram do not let any tool post to a personal profile
or a group, so Housing Market Social sends you the text and pictures at the

scheduled time and you post them yourself.
Help Center: Can | post to my personal Facebook or Instagram profile?
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® Housing Market Social Handbook Chapter 3 - Share a listing as a post

. CHAPTER 3

Share alisting as a post

Paid add-on For agents Watch the video

OVERVIEW

Open New post, write or start from a listing, choose the accounts, then save a draft, post now, pick
a time, use an account's queue or take a suggested time.

Choose New post. Write the text once, or start from one of your live listings: the text, the photos,
the price and the link are filled in from the listing, and you choose the tone and the language of the
text. A post can be words only, one picture, several pictures or videos in one swipeable post, one
video, or a link to one of your listings.

Choose the accounts the post goes to. The preview shows how each network will show it, how
long the text is against that network'’s limit, and anything the network would refuse. You can write
different text for any one account.

Then choose when:

e Save as a draft: nothing is sent, and you can schedule it later.
e Post now: it goes out within a minute or so.
¢ Pick a date and time, in your time zone.

¢ Next free time in the queue: a queue is a set of days and times for one account, made under
Posts.

e Best time: Social suggests good times for each account.

Scheduling needs an active subscription; saving a draft does not. The Calendar shows what is
scheduled by month, week or day, and you can drag a scheduled post to another day. A post that is
more than six hours late is not sent, and Social tells you so that you can choose a new time.

From the Help Center: How do | schedule posts in Housing Market Social?
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STEP BY STEP

o Click New post and From a listing.
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Figure 3.2 - Screen recorded 28 October 2026
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o Tick your LinkedIn account.
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Figure 3.3 - Screen recorded 28 October 2026

Chapter 3 - Share a listing as a post

How It will look

£

Sea-view vllla with paol

Ravai, Phuket, Thailand - For sale - $143,000

Anna Weber

Hew listing: a sea-view villa with 2 private pool In Rawal, Phuket. 3 bedrooms, 2
bathrooms, 120 m". For sale at $143,000. See the photos and book a viewing an
the listing page. #Phuket #PropertyForSale

Chatactets: 202 of 3000

The text Is written from the Iisting's facts. Save It as a draft If you want to look at ft
again before It goes out.

° The text, photos, price and link are filled in from the listing. Read the preview.
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Figure 3.4 - Screen recorded 28 October 2026
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o Choose what happened and the tone, if you like.
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Figure 3.5 - Screen recorded 28 October 2026

e Under When, pick a date and time.

New post
HOUSING
MARKET & Newpost Write It once, see how sach netwark will show it, then save it, post it now or give it a time.
CRM
B calendar Writeapost  From alisting
98 Dashboard = Posts Usting
A Accounts Choose ana of your live l(sTings. The text, phatas, price and tink are fitled in from it
LEADS & CONTACTE > p:
=Y I = -
Evergreen Sea-view villa with pool
=]
or
AUTOMATION | | Rawai, Phuket, Thalland - For sale « §143,000 | choose anoth
2 Bulk upload
scHouLe >
, & nuopant postto
Choose the accounts this pest goes Lo
ANALYTICH & RIFORTE & settings 9
Selectall  Clear S0l 1
Property analytics INSIGHTS Saaciay:

Team performance
Fipeline raports

Social statiutics

FROPIRTY MANAGEMENT 3
MARKETING -
warketing

sacial

WhatsApp templates

Ad campaigns
Ad audlences

Ads

TEAM & mEpORTE ,
proFIE >

Social

i Statistics © Anna weber Linkedin

Haw it should read
What happened Tone Language of the text
‘ New listing of | Frena ¥ | sameas theapp v

Pictures to include
Lo \
From 1 10 10, and hevar more than
iy Chobn netmork iooap

When

_) Saveasa draft
Nothing fs sert. You can schedule it titer

Past now
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Plck a date and time
R Choosa the exact meoment.
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Figure 3.6 - Screen recorded 28 October 2026
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Chapter 3 - Share a listing as a post

How It will look

Sea-view villa with pool
™ Rawai, Phuket, Thailand - For sale - $143,000

Anna Weber

New listing: a sea-vlew villa with a private pool In Rawal, Phuket. 3 bedrooms, 2
bathrooms, 120 m". For sale at $143,000. See the photos and ook a viewing an
the listing page. #Phuket #PropertyForSale

Chatacters: 202 of 3000

The text Is written from the listing's facts. Save t as a draft If you want to leak at |t
again before It goes out.

How it will look

sea-view villa with pool
Rawai, Phuket, Thaitand . For sabe - $143,000

Anna Weber

New listing: a sea-view villa with a private pool In Rawal, Phuket. 3 bedrooms, 2
bathrooms, 120 m". For sale at $143,000. See the photos and baak a viewing an
the listing page, #Phuket #PropenyForSale

Charactss: 202 of 3000

The taxt Is written from the listing's facts. Save It as a draft If you want toloak at It
again belore It goes out.
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o Here: in two days, at 6 PM.

Social N
lew post
HOUSING !
MARKET & Newpost Write it once, see how each natwaork will show It, then save it, post it now or give it a time.
CRM
B Calendar Write a post From a listing
98 Dashboard = Posts Listing
How it will look
A, Accounts Choase ono of your live listings. The text, phatas, price and link are filled in from it
i | Sea-view vilia with pool
Evergresn Sea-view villa with pool ——— i, Phuket, Thaitand - For sale - $143,0(
=] Rawal, Phuket, Thaitand - For sabe - $143,000
e, Phases, Thaland. ot salo 5143000 Ehcoanabiar|
2 Bulk upload
SOt » Watiat
PROPERTIES » 4 Muto-post Postto New listing: 2 sea-view villa with a private posl In Rawal, Phuket. 3 bedrooms, 2
. & setings BT — bathrooms, 120 . For sale at $143,000. See the photos and boak a Viewing an
AMALYTICY & REPOATE the iisting page. #Phuket #PropertyForsale
Proparty analytics INSIGHTS Shactal)  Cléar oo 1 Chatactits: 202 of 3000

Team parformance e Statistics © Anna waber Linkedin The text Is wiitten trom the listing's facts. Save tas a dratt Il you want to look at It

again belore 1 Goes out
Pipeline reports

How it should read
Social statistics
What happoned Tone Language of the text
ROPLRTY MAWAGEMENT
fren—— ‘Nw#lslmn v | Frianaty v | sameas the app v

I

aktTiNG -
Pigtures to include
Marksting e
= \
social
From 11010, and now

WhatsApp tempiates
Ad compoligns When

Ad audlences _) Saveasadraft

Nathing b sert. You can schieduls it liter.

adds

_) Past now
THAM & REPORTR 11 GO#S GUI Within & minLe o
PROFIL Plck a date and time

Choass the sxact mament,

Nt fraa tima i tha riissia

Figure 3.7 - Screen recorded 28 October 2026

e Click Schedule post.

@ o AW annaweber

HOUSING s ontacts, lsads, properties ant me i
MARKET
CRM
Social
2% Doshboard

Plar, publish and trock social media posts for your listings. One subscription works hare ond on

your portal account.

LEADS & CONTACTE
AUTOMATION <
! New post
scHEDuLE »
& New post
PROPERTIS 3 v Postacheduled.
£4 Calendar
ANALYYICS & REFORTS
= Posts
Proparty analytics
@
Team performance & Accounts
Fipeline reports 2 Evergroen
Social stati 1 Bulk upload
PROPERTY MAMAGEMENT 4 Ruto-post
MARKETING - & Sotiings
warksting
INsIoHTS
social
i Statistics
WhatsApp templates
Ad campalgns
Ad audlences
Ads

TEAM & REPORTR

PROFILE »

Figure 3.8 - Screen recorded 28 October 2026
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e The post is scheduled.

HOUSING Saarch conticts, vads. peopertes ond m @ e | (B andwaser
MARKET
CRM
Social
% Doshboard
Plan, publish and trock social media posts for your listings. One subscription works here ond on
your portal account
LEADS & contacte )
AuroMATION
Soc) New post
scwtoue )
& New post
rropcaTies > +{_post acheduled. 9 )
£ calendar Ly
AMALYTICE & REFORTE
= Posts
Property analytics
Team perfarmance & Accounts
Pipsiine raports 2 Evorgroen
Soci! stotistics 1 Bulk upload
FROMERTY MANAGEMENT & Muto-post
MANKETING - ﬁ Seitings
Warketing
IsiGHTS
sacial
- s Statistics
WhatsApp tomplates
Ad compolgns
Ad qudiences
Ads
o — )
PeohiL )
Figure 3.9 - Screen recorded 28 October 2026
@ Open the Calendar.
aaseh c ta, lecicls, propert v Add Property Q. O @ e AW Anno weber
HOUSING gk ik ¢
MARKET
CRM
Social
{8 Doshboard
Plan, publish and track social medio posts for your istings. One subscription works hate ond on
LEADS & CONTACTS » Yourphrtol asount
AuroMATION A
Sota) Calendar
sewoune A )
2 New post What s scheddied and what went aut, In your time zone.
[rosmmm— ) —— —
£ calendar | < || vota || * | ootoverzoze Month  Wesk  Day
ANALYTICH & REFORTE L3 L = o
Picpaity ool = posis Drag a scheduled post to another day, or apen if to choose a new time
Team parformance & Accounts won Tuo wod Thu Fri sat sun
Plpeline raports & Eveorgreen 28 29 a0 1 2 3 a
Soclal statistics 1 Bulk upload 5 8 7 8 ° 10 n
PROPERTY MANAGEMENT 3 & Auto-post 12 3 1 15 . 7 .
[FPPREEEan . & setings | @ 10100 M Open house
Marketing . 20 21 22 23 24 25
InsianTE
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WhatsApp templates
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geceiys [ @ 6:00 P sea-siew viia.
Ad audlences
Ads
Teaw & mEpoRTR )
reoit ’

Figure 3.10 - Screen recorded 28 October 2026
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@ See what is scheduled and what went out, in your time zone.

HOUSING SR COpIiE R Rty PR e
MARKET
CRM

= -

Chapter 3 - Share a listing as a post

AW Annaweber

0O % @~

@ Doshboard

LEADS &

AUTOMATION

Social

Plan, publish and track social media posts for your listings. One subscription works here and on

your portal account

Social

Calendar
—— a achediliod ang Wit went Gt I me zone
B Hempt What is schediled and whiat want aut, In your time 2o
& crismday, < || Toam || > | octoberzoze
AMALYTICS & REFORTE
P = posts i St st 0 st o | bt i e
e 2 Accounts = o W = = i
Pipeline reports 2 Evorgreen 28 29 a0 1 2 3
1 Bulk upload 5 [ 7 8 ° 10
PROPENTY MANAGEMENT 4 Auto-post 12 3 i s 1 \
10:00 AM Open hause
MARksting &, setings e ot
PSS 18 20 21 22 2 24
: INSIGHTS
: e (@ 200 A sust sala:a . | @ v1:00 M Bangiok con
SR il Statistics
2 27 [2:) 25 30 £

WhatsApp templates
Ad campalgns

Ad audlences

adds

THAM & REPORTR

PROFILL

[ © v:00 am price ugaate

| @ 5:00 Am e things

| @ s:00 PM Sz view vein

Figure 3.11 - Screen recorded 28 October 2026

@ Drag a scheduled post to another day, or open it to change its time.

HOUSING
MARKET
CRM

8 Dashboard

LEADS & CONTACTS

AUTOMATION

Social

Pian, publish and track social media posts for your listings. One subscription works hare ond on

your portal account

Social

Calendar
scwoune s schieduled and whiat went aut, I ne zone
& Newpost What ks sehedulsd and whiat went aut, In your time zon
[ e
R Ll o ¢ || oam || 5 | getaber2026
ANALYTICE & REPORTE = gl—t LS
Piopeity analjiics = Posts Drag a scheduled post to anothar day, or apen i to choose a new time.
Team performance & Accounts Mon Tue Wad Thu Fri Sot
Plpeline reports o Evorgreen 28 29 30 1 2 3
Soclal statistics 1 Bulk upload 5 5 7 s ° 10
PROFLRTY MANAGEMENT 4 Auto-post 12 iE " 5 1 1
10:00 AM Open hause
ARz & settings ()
Wafksting 18 20 21 22 23 24
INIGHTS
. o [ @ =00 am st salaan, [ @ 71:00 am Bangok con
acial Wi Statistics
26 2 ) 20 30 3
WhatsApp templates

Ad campoigns
Ad audiences
Ads

TEAM & nEPORTR

rROFILL

[ © o:00 amt price upaate

| @ 5:00 AM Thran things

[ @ &:00PM Ses-view vita

Figure 3.12 - Screen recorded 28 October 2026

RELATED HELP CENTER ARTICLES

Month Week Day

25

5
[ @ 10:00 an weekona vio

AW Annaweber

Month Week Day

25

1
[ @ 10:00 M weakana vie

What can | do with Housing Market
Social?

How do auto-post rules work
in Housing Market Social?

Edition November 2026

faq.housingmarketgroup.com/fag/what-can-i-do-with-housing-market-social

fag.housingmarketgroup.com/fag/how-do-auto-post-rules-work-in-housing-market-social
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® Housing Market Social Handbook

CHAPTER 4

Write a post with Al captions

Paid add-on

For agents

Watch the video

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
then map it in packages/handbooks/src/products/social.ts. The Help Center says Al captions are not
built, while the composer and this video show Write it for me: correct the Help Center, then describe the
helper here.

STEP BY STEP

0 In Marketing > Social, open New post.

HOUSING
MARKET
CRM

Whatsapp templates
Ad campaigns
Ad audlences

Ads

Social

Plan, publish and trock social medio posts for your listings. One subscription works hare

your portal account

Social

& New post
B4 Calendar
= Posts

& Accounts
o Evorgreen
1 Bulk upload
4 Auto-post
£} Settings
INSIGHTS

e Statistios

New post

Wirlte It once, see how each network will s

Writeapost  Fromalisting

Type of post
® Tewt

| Carousel
o

Link
A ik 1 oe o

Postto
Choose the accounts

Select all

© Anna weber L

Figure 4.1 - Screen recorded 28 October 2026
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v It, post It now or give it a time.

Add Proparty CO 0O %

Choose an account 10 see how the post wil look.

AW annaweber
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® Housing Market Social Handbook Chapter 4 - Write a post with Al captions

o Choose Link: a post that links one of your listings.

o e p——— PO w e G s
QMARKET
CRM

Social
98 Doshboard
Plan, publish and track social media posts for your listings One subscription works hara ond on

your portal account
ieann Lmis

cONTACTE

AUTOMATION

Social

New post

sewtouLe > = el atic " 5 1

& Newpost Wirite it once, see how ach network will show it, then sava It, post it now or giva it a time.
PaopEATIES >

£ Calendar Writeapost  Fromalisting
AMALYTICS & REFORTSE —

= Posts

Type of post
Praperty analytics
bl L4 . How It will look

@ ) mag

Team perfarmance & Accoints 7) Text ) image .
Worde only. One picture, with or without words. Choose an BCCouNt 10 see how the post will look.

2 Evergreen

Pipeline raports & Eveoa | Carousel Video
e piatufes of videas in ane swineable
Social statistics 1 Bulk upload el R PIRRAIS R e ides, with o wihout werts
FROPINTY MANAGEMENT = 3 & Auto-post @ Link
A link 16 ane of your | i portal

MARKETING - & Setiings
Maorketing Postta

NSIOHTS
social Ghoose the accounts this post goes T

il Btk 0se 5 post goes 1o
WhatsApp tomplates Selectall  Clear  Seinctea: 0
Ad campaigns. (] € Anna weber Linketsin
Ad audlences

Taxt

ads —
TEAM & REPORTH >
RO >

Figure 4.2 - Screen recorded 28 October 2026

e Tick your LinkedIn account.

@ @iv AW Annawober

HousiN e ®o
MARKET
CRM
Social

% Dashboard

pian, publish and track social media posts for your listings. One subscription works hare and on

your portal account

LEADS & CONTACTE
AuTOMATION

Social

New post

seHEDULE > e Wrlt It once, see how each netwoark will show i, then save It, post it naw or give it a time.
PROPERTIES >

&4 calendar Writeapost  Fromalisting
ANALYTICS & REFONTE

= Posts
Property analytics Type of post —
Team perfarmance & Accounts ) Text _) image

Wards cnly. Qe plcture, with or without words
Pipeline raports. 2 Evorgroen © Annaweber
| Carousel Video Inoted)
- T Bulk more pictures o videas in one swipeatia
Social statiutics 1 Bulk upload e video, with ot without words Charsctots: 0 of 3000
RGN AN NDEMT & Auto-post ik Flx: Write some text or add a picture or video.
¢ poital

MARKETING - & Setiings
Marketing Postto

(NSIGHTS
saciol Choose the accounts this post goes

A Statistics Choose s post goes 1o,
WnatsApp templates selectall  Clear Sainctod: |
Ad campaigns [io Anna Weber Linkedin
Ad audlences

Text
Ads B
Want 1o say?

ToAM & REPORTE >
proFLE >

Figure 4.3 - Screen recorded 28 October 2026
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Chapter 4 - Write a post with Al captions

Under Listing, find one of your live listings and choose it.

HOUSING
MARKET
CRM

2 Dashboard

LEADS & CONTAETH
AUTOMATION

scHEDuLE y
PROPERTIS >

ANALYTICS & REFORTS
Property analytics
Team performance
Fipsiine raports

Social stati

FROFINTY MAMAGEMENT 3

MARKETING -

eting
sacial

WhatsApp tempiates
Ad compoligns

Ad audiences

Ads

TEAM & REPORTR

PROFILL

Tisis Lext goes to every aceount Unless you change it fof one
Write it for me

Say what the post is about and a dratt Is written for each netwark you chose, In youir language and tone
Hothing 15 posted: you tead It, change it and then use It

What Is the post about?

Optianal whan a listing i

Tane Language of the drafts

‘ Friendly v Same as the app. hd

Add hashtags

- Al dratts this month: 0

Listing to link to

The post (inks to this KSUNG'S Rage ON YOur POFAI, EACh NEtWorK Gets 1S own Ik 1Nt Counts vis
can see which one brought people.

|| e | Sea-view villa with pool

L o | Choose another
Rawal, Phuke?, Thalland - For sala - $143.000 \

Save as a draft
Hathing is sent. You can schedule it imer

) Past now
11 goes out within s minite or so.

Plck a date and time
Choose i

xack moment

) Next free time In the queve

Uses tha days an far o

Figure 4.4 - Screen recorded 28 October 2026

Now use Write it for me.

HOUSING
MARKET
CRM

§8 Dashboard

LEADS & CONTACTY
AUTOMATION

scHIDuLE s
PROPERTISS >

AMALYTICS & REPORTE
Proporty analytics

Team parformance
Fipsiine raports.

Social statlatics

FROPINTY MANAGEMENT 3
MARKETING -
wharketing

social

WhatsApp tomplates

Ad campalgns
Ad audiences

Ads

ToAM & FEPORTE »
PRoFiE >

i Statistics

Choose the accounts this post goes to.

Selectall  Clear Splected: 1

© Anna weber Linkesin

i want 1o 5

This Lt goen 1o wvery BGEoun Unlss you change it for ane.
Write it for me

Say what the post is about and a draft Is written for each network you chose, [n your language and tone
Hathing is posted: you read It, ehange It and then use i

What is the post about?

Optianal when a listing is

e, place, rooms and Ky facts are used; s price i4 oot

Tone Language of the drafts

‘ Friendly v 'lfsameas tha app |

Add hashiags

Listing to link to

his manth: 0

The post (inks to this fsting’s page an your portal, Each network gats s awn Tink (Nt Counts visits, 5o you
can sea which one brought people.

| E
(]

Sea-view villa with pool
Rawal, Phuket, Thailand - For sale - §143,000

| chaase anctner

Figure 4.5 - Screen recorded 28 October 2026
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° Say in a few words what the post is about.

Choose the accounts this post goes to.

e Sratistics
g HOUSING Selectall  Clear  Salectadt: |
CRM @ Arva Wb Linksdin
@8 Doshboard . .
| Yo want 10 5ay?
LEADH & contacTy
AuToMaTION
sextout )
PROPERTIES This i goen 1o every account unbess you ch
ANALYTICS & REFORTS Write It for me
Proparty analytics Say what the post is about and a drah Is written far each network you chase, In your language and tone
Mothing ls posted: you read it, change It and then use it
Team performance What s the post about?
Flpaioa e Open house this Saturday trom 10 am to 1 pin
Sociol statintics X
PROPERTY MANAGEMENT

Optianal when a listing & and ke fact

e uned, s prich [ hat
MARKETING .

Tone Language of the drafts
Marketing
‘ Friendly v | Same as the app -,

social

Add hashtags
WhatsApp templates

Ad audiences

Listing to link to
Ads

firks 10 This lisling's Page on your portal, Each network gets It awn fink 1at counts visits, so you

THAM & REPORTR hich one brought pesple

Saa-view villa with pool

PROFILE  om
] Rawal, Phuket, Thalland - For sale - §143,000

| | Choose another

Figure 4.6 - Screen recorded 28 October 2026

0 Pick a tone and the language. Add hashtags is ticked.

Choose the accounts this post goss to

i Statistics
HOUSING Selectall  Clear Selected: |
MARKET
CRM © Anna weber Linketin
98 Doshboard s
{eADa & cantacTa
AuroMATION
sennuie »
PROPERTIES » This teat it 1o whery aGcount untess ol
AMALYTICS & REFORTS Writalt for me
Sty Al Say wiat the post is about and a dratt Is written for sach network you chose, In your language and tone
Nothing s posted: you read It, ehange It and then use It
Team parformance ‘What is the post aboul?
Fipeline raports @pen hause this Saturday from 10 am to 1 pir|
Social statistics
PROFLNTY MANADEMENT 3
Optianal whan & st = puace, Koy facts ara uved, 115 Rfich |
MARKETING -
Tone. Language of the drafts
Marketing
| Frisnaly x v | Same as the app. |
sacial L8
Add hashtags

WhatsApp templates

IR

Ad audiences
Listing to link to
ads
The post finks to this fisting's page on your portal, Each network gats its awn fink that counts visits, o you
TEAM & REPORTH can see which one brought people.
prOFLE | sea-view villa with pool

| choose another
W oo, pruker, 7 L

and - For gale - $143,000

Figure 4.7 - Screen recorded 28 October 2026
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o Click Write drafts.

Choose the accounts this post goes to.
i Statistics ®

HOUSING S, e Bkt
MARKET
CRM @ Anna weber Linkedin

g8 Doshboard

LEADS & CONTACTS

AUTOMATION
scHEDULE >

This text goes to every account unlus i for an
Ty . 3 i 10 ewery nceount unles o it for dne.

Write it for m¢

ANALYTICS & HEFONTS -

Property analytics Say whal the post is about and a dratt is written far each network you chase, In your language and 1one
Mathing ls posted: you read It, change it and then use it

Team perfarmance Wwhat is the post abou

Fipsline reports. @pen hause this Saturday from 10 am to 1 pim
Social statistics

FROPIRTY MAMAGEMENT 3

Optianal whan & fistin

nd Ky fac

ar2 used; i price i hot
MARKETING -

Tone Language of the drafts.
WMorket

o ‘ Friendly v| | sameasthe app -

social

Add hashtags
WhatsApp tomplates

Ad audiences E—
O tinkedin | use this toxt |
ads
‘Good news: open house this Saturday from 10 am 1o 1 pm! Come and see the sea-view villa with paol
TEAM & REPORTE » In Rawial, Phukt, Thailand for yoursalf: the rooms, the ight and the view. Message me to book a time
‘that suits you.
RO >
#Phuket "OpenHouse #RealEstate

Figure 4.8 - Screen recorded 28 October 2026

e A LinkedIn draft with hashtags. Your listing's price is never sent.

Choose the accounts this post goes to.
o Statistics L

HOUSING S, R Seciiden
MARKET
CRM © Anna weber Linketin

Dashboard

\kADa & contacra ;
|
AuTcmanan ;
This et guen 1o swery ccount unless o tos o
R gieh 16 ey dccount unle g8 t o e

AWALYTICS & REFORTS Write It for me

Say what the post ks about and a drat Is written for ach n
Hothing 15 posted: you read it, ehange It and then usa it

Proporty analytics work yau chase, In your language and tone

Team perfarmance What is the pos

bout?

Plpsline raports @pen hause this Saturday from 10 am to 1 pm
Soaial statistics

FROPERTY MANAGEMENT 3

Optianal whan a fisting

s and kay facts are used; Hs

MARKETING -

Tone Language of the drafts
Marksting

‘ Friendly ~| | same as the app v
sacial

Add hashiags

WhatsApp templates

W

draf

Al drafts this month: 1

Ad campalgns

Ad audiences —_—
O vinkedin | use this toxt |
Ads
(Good naws: apen houss this Saturday from 10 am 1o 1 pmi Come and see the sea-view villa with paol
TEAM & REPORTR in Rawal, Phuket, Thailand for yourself: the rooms, the ght and the viaw. Message me to book a time
that sults you.,
PROFE >
#Phuket #OpenHouse #RealEstate

Figure 4.9 - Screen recorded 28 October 2026
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@ This counts your Al drafts this month.

Choose the accounts this post goes to.
i Statistics g

HOUSING Selectall  Clear Selected: 1
MARKET
CRM © Anna Weber Linketin

9 Dashboard

i want 1o 5ay?

LEADS & CONTACTE >
AUTOMATION

SCHEDULE »

FROPERTIES > This text goes to every account unless you change it for ane.

AMALYTICS & REPORTS Write It for me

Scseyaraloes Say what the post Is about and a draft Is written for each network you chase, I your language and tone
Nathing is pasted: you read It, change it and then use it

Team performance What is the post about?

Fipeline reports. Qpen house this Saturday from 10 am to 1 pm
Social statistics

FROPIRTY MAMAGEMENT 3

Optional when  listiny o, {15 title, plice, o e Ky facts are used; s price is nol

MARKETING -
Tone Language of the drafts
Marketing —
‘ Friendly ~| | sameasthe app v‘
sacial
Add hashtags

WhatsApp tempiates

Ad compoigns

Ad audiences [—
@ Linkedin | Use this toxt |

ads —
‘Good news: open house this Saturday from 10 am 1o 1 pmi Come and see the sea-view villa with pool

TeAw & mEpoRTR ) In Rawial, Phuket, Thalland for yoursel: the rooms, the baht and the view. Message me to ook a time
‘that sults you,

reorit )

#Phuket #OpenHouse ARealEstate

Figure 4.10 - Screen recorded 28 October 2026

@ Click Use this text.

Choose the accounts this post goes to,
o Statistics 2

HOUSING Selectall  Clear Slectad: 1
MARKET
CRM © Anna weber Linkedin

Text

98 Doshboard
Good news: apen house this Saturday from 10 am o 1 pmt Come and see the sea-view villa with pool in
Rawai, Phukar, Thailand for yourself; the roams, e light and the view, Mossage me 1o Dook a time tat sults
LEADS & CONTACTE > )

AUTOMATION
#Phuket #0penHouse #RealEstate

oL »

This text goes 1o every account unless you change i for ar

PROPERTIEH »

AMALYTICS & REPORTE Write It for me

MoreRy doNtcs Say what the post is about and a dratt Is written for each network you chose, In your language and tone:
Wothing 15 posted: you read It, enange It and then use it

Team peifarmance What is the post about?

i Open house this Salurday from 10 am to 1 pim
Social statistics

FROFLRTY MAMAGEMENT 3

Optianal when & listing is ehosen. fis tile, plice, 1ooms and kay facts ars used, s

uaRkETING .
Tone Language of the drafts

Worketing —

| Frienaty ~| | sameasiheapp v

social

Add hashiags
WhatsApp templates

af

Al drafts this month: 1

d campaigns

Ad qudiences _—
© inkedin | use this toxt

Ads )

house this day 10.am 1a 1 pm! Come the sea-view villa with paol

TEAM & REPORTE » In Rawal, Phuket, Thalland for yourself: the rooms, the light and the view. Message me to book a time
that sults you,

PRoHIE >

#Phuket #OpenHouse SRealEstat

Figure 4.1 - Screen recorded 28 October 2026
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® Housing Market Social Handbook Chapter 4 - Write a post with Al captions

@ The draft is in the text box. Change anything you like.

&1 calendar Writeapost  From alisting
HOUSING = pots
MARKET - Type of post
CRM = How it will ook
A Accounts () Tem _) image
Words only. e picture, with or withoit words.
2 Evergreen . © Annawober
98 Doshboard ) Carousel

Good news: open house this Saturday ffom 10 am ta 1 pm! Coine and sea the
sea-view villa with poal in Rawal, Phuket, Thalland for yoursell: the roams, the
light and the view. Message me to book a tima that sults you,

Two of more pictin

2 Bulk upload

, with or without wor

pest

LEADS & CONTACTH

4 Auto-post Link
o : A link I one of your listings on your partal APhUKOT #OpenHoLSe NABMIEST

@ setings Chvaciels: 207 o1 3000  Hashiags: 3
sewEouLe » PostT

(NBIGHTS
PROPLATIES Choosae the accounts this post goes to

i Statistics 9
ANALYTICS GREPORTE - Selectall Selected: 1
Praparty analytics

Rety.enaly © Anna weber Linkedin
Team performance
Pipeline raperts it
E ahiaelariia Good news: apen house this Saturday from 10 am to 1 pmi Come and sea the sea-view villa with pool in
o ‘ Rawal, Phukat, Thailand for yourself: the rooms, the light and the view, Message me to book a time that sults
FROPERTY MANAGEMENT » you
MARKETING - #Phukel Z0pentiouse ARealEstate
Maorketing L S
This et goes fo avery sccount unless you change it for are
sacial
Write it for me
WhatsApp tempiates
Say what the past is about and a draft Is written for each network you chose, In your language and tone.

Ad campoigns Nothing is pasted: you raad It, change It and then usa it
Ad audiences What is the past about?
e Open house this Saturday from 10 am to 1 pm L3
TEAM & RIPORTE »
rROFIL . . N

Optianal when & listing is chosen v, place, oo v

Tane Language of the drafts

Figure 4.12 - Screen recorded 28 October 2026

@ Check How it will look on LinkedIn. Al can be wrong.

@ e~ AW Annaweber

MARKET
CRM
Social
% Doshboard

Plan, publish and track social media posts for your listings. One subscription works here ond on

your portal account

LEADS & CONTACTE
AUTOMATION

Social

New post

scHzouL - ey et Wirlte [t once, see how each network will show ft, then save It, post it now of give it a time.
PRPEATIES >

B4 Calendar Writeapost  From a listing
ANALYTICS & REROATE _—

= Posts
Property analytics Typeaf post How It will look
Team perdormance & Accounts ) Text _) Image

Words enly. e pictuice, with or without words
Anna Weber
e # mepe i °
T o s 106 b e el ik, Good news: apen house this Saturday from 10 am to1 pit Come and sea the
Soaial statist 1 Bulk upload M;, B i o Drie vidao, with of without words. sea-view villa with poal in Rawal, Phuker, Thailand for yoursalf; the rooms, the
light and the view. Message me 10 book a time that suits you.
PROPIRTY MAMAGEMENT & Auto-post Link
e 7 A link 10 e of your listiogs on Yout portal oy Senioue bssiee e
= &} Setlings Characters: 247 of 3000 - Hashtags: 3

Marksting Postio

INBIGHTS
sacial Choose the accounts this post goes 1o,

i satistics
WnatsApp templates selectall  Clear  Saictad: 1
Ad campalgns © ~nna waber Linkesin
Ad audlences

Taxt
Ads — i
Good news: open house this Saturday from 10 am to 1 pm! Come and see the sea-wiew villa with pool in
TEAM & REPONTH L Rawal, Phukat, Thailand for yourself: the rooms, the light and the view. Message me to boak a time that suits
you

rRoHiLL ?

#Phukat #0penHouse #HealEstate

Figure 4.13 - Screen recorded 28 October 2026
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® Housing Market Social Handbook Chapter 4 - Write a post with Al captions

@ Under When, choose Pick a date and time.

Optianal whan a listing i chosen. its titke, piace, rooms and key facts ars used; its price is not,

HOUSING i Language of the drafts
g&auer ‘ Friendly v| | sameasthe app v,

Add hashtags

% Doshboard

af

LEADS & CONTRCTE » TR
O Linkedin | use his toxt |

SUTOMATION E Good news: open housa this Saturday from 10 am ta 1 pmi Come and see the sea-view villa with pool

in Rawial, Phuket, Thailand for yourself: the rooms, the light and the view. Message me to book a time
that suits you.

sCHEDULE »

FROPERTIES
#Phuket #0penHouse #RealEstate

ANALYTICY & REPORTS Char

w247 of 3000 - Hashiags: 3

Proparty analytics

Team performance ' The Linkedin draft is in the text box. Read It and change what you llke.

Fipeiine repcrts Al writes from what you gave It, Check every detall bafore you post

Social statistics
Listing to link to

PROPERTY MANAGEMENT
The post (inks 1o this KSling's page on your portal. EACK neEtwork gets i1s own (ink that counts visits, 5o you

MAREETING . can see which one brought people
i oo | sea-view vila with pool T
- - Rarwai, Phuket, Thaland - For sale - $143.000 -
il
WhatsApp templates -
en
A sompcions ) Save asa draft
Ad audiences o
i ) Past now
TEAM & REPORTR ’ Plck a date and tima
sachie ' -
) Next free time In the queue
Ut the e
Figure 4.14 - Screen recorded 28 October 2026
.
@ Here: in two days, at 9 AM.
g HOUSING Tone Lanpiagé of the drits
MARKET F
~ Same as the B
CRM ‘ ¥ anpp
Add hashtags
b Doshi 1
e Al dratts this month: 1
Ak s comrariny ; o e

AUEDNARION Good news: open house this Saturday from 10.am 1o 1 pm! Come and see the sea-view villa with pool

In Ravial, Phuket, Thailand for yoursel: the rooms, the light and the view. Message me to book a time
that suits you.

sCHEDULE >

PROFERTISE
#Phuket #OpenHouse #RealEstale

AMALYTICS & REPORTE Characters: 247 of 3000 - Hashtags: 3

Proporty analytics

Team performance ¥ Tha Linkedin draft Is in the toxt box. Read It and change what you lie

Pipeline reports. Al writes from what you gave It, Check every detall before you post

Soaial statisti

Listing to link to
PROPLRTY MANAGEMENT

The post (inks to this iSting's page on your portal. EACK network gets 15 own (ink at counts visits, 5o you
UARKETING - can see which one brought peaple.
Harkets o
arketing Sea-view villa with pool
| Rawal, Phuket, Thaland - For sale - $142.000

| choose another
sacial

WhatsApp templates

Ad campaigns
Ad audiences dule 1 Ier
Ads ) Post now
it goes out within & minta or 50,
THAM & REFERTH X Pick a date and time
Choose the exact moment
PROFILE » .

) Next free time In the queue
Usies the days

Figure 4.15 - Screen recorded 28 October 2026
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@ Click Schedule post.

HOUSING
MARKET
CRM

Social

Plan, pubilish and track social media posts for your listings. One subscription works here and on

your portal account

Social

New post
& New post
' Post scheduled,

£4 calendar
AMALYTICS & REPORT,

= Posts Wirite anather post
Property analytics

2., Accounts

Team performance
Plpeline reports. 2 Evergreen
2 Bulk upload
4 Auto-post
£} Settings

INSIGHTS

i statistios
WhatsApp tempiates

Ad campoligns
Ad audlences

Ads

Figure 4.16 - Screen recorded 28 October 2026

Q The post is scheduled and appears on your calendar.

HOUSING
MARKET
CRM

Social

Social

New post
& Newpost
¥ postscheduled.
£ Calendar
= Posts Write another post

Praparty analytics

@
Team performance Ae Acolms

Plpeline raports 2 Evergreen
Social statistic 1+ Bulk upload

PROPLITY MANAGEMENT 4 Auto-post

£} Settings

INSIGHTS

i Statistios
WhatsApp templates

Ad campalgns
Ad audiences

Ads

Figure 4.17 - Screen recorded 28 October 2026

GOOD TO KNOW

ne subscription works hare

and on

Chapter 4 - Write a post with Al captions

PO % oo @

[ ® 1 s @oic AW avowee

UPDATING How many Al drafts you can make each month is not published yet; the screen
shows how many you have used. Write it for me appears only where your Social

screen offers it.
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® Housing Market Social Handbook

CHAPTER 5

Manage posts and queues

Paid add-on For agents

Watch the video

Chapter 5 - Manage posts and queues

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
then map it in packages/handbooks/src/products/social.ts. (Queues are touched on in "How do |
schedule posts in Housing Market Social?"; editing, pausing, duplicating and deleting a post are not
described anywhere.)

STEP BY STEP

0 Posts lists every post you wrote, with its state.

HOUSING
MARKET
CRM

Social

Flan, pubt

Proporty analytics
Team performance

Pipeline raports

WnatsApp templates
Ad campaigns
Ad audlences

Ads

ur portal account

Social

& New post
B4 Calendar
= Posts

&, Accounts
8 Evorgreen
1 Bulk upload
4 Auto-post
&} Settings
(NSIGHTS

e Statistics

and trock sociol medio posts for your listings. One subscription works here orid on

Posts

Evary post with [ts state, and the qUELes your BEcounts post from,

All posts Queues

Show.

All pasts w|

A note on the new condo launch in Sathorn - to finish.
Draft Text
© o weber »

[

Why the rainy season can be a good time to buy in Phuker,
Scheduled  Text Nov 5, 2026, .00 AM
© fona vicber ®

Weekend viewings in Phuket: a few slots are still free an Saturday morning.
Scheduled  Test Moy 1, 2026, 10:00 AN

@ #rns wsbr

Three things to check before you si [ : the contract, d the inventor...
Scheduled  Test Oct 30, 2026, 2:00 AM

© s wetior ®

Figure 5.1 - Screen recorded 28 October 2026
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Open ‘ Edit || Duplicate | Dalete

Open

Edit || Pause || Duplicate | Delete

edit |[Pause | [ Duplicate | Galate

Edit || Pause || Duplicate | Delate
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® Housing Market Social Handbook Chapter 5 - Manage posts and queues

e Use Show to see only the scheduled posts.

HOUSING Search contacts, leads, pro and me Add Propart @ i AW AnnaWeber
MARKET
CRM
Social
%8 Doshboard
Plan. publish and track social media posts for your listings. One subscription works here and on
your portal account
LEADS & CONTACTE
AUTOMATION
Social Posts
scHEDuE y o .
2 Newpost Evary post with its state, and the qUELES your BECOUNtS post from.
PROPERTIES >
B4 Calendar Allposts  Queues
ANALYTICS & REPORTS -
= Posts Show
Property analytics
@ v
e 2 hecourts e [+ wewpost |
Pipeline raports. 2 Evergreen
Why tha rainy season can be a good time to buy in Phuket. ‘ Open ” Edit H Paise H puplicate | Delete
Social statistics I Bulk upload Scheduled  Taxt Nov 5 2026, 9:00 AM
FRontaty uANAGEMENT 3 & auto-post Qiuuvace
MARKETING . & settings -
Weekend viewings in Phukat: a few siots are still free an Saturday morning. ["open || Edit || Pause || Duplicmis | Delets
Marketing Scheduled Tt Moy 1, 2026, 10:00 AM = ! —
INSIGHTS
s © #oma wever
i Statistios
WhatsApp templates
Three things to check before you sign a lease: the contract, the deposit and the inventor.., ‘ Open ” Edit |‘ Pause H Duplicate | Delete
Ad campoigns Scheduled  Tast Oct 30, 2026, 9:00 AM e —
Ad audiences . Al atssr @
Ads
TEAM & REPORTH ’
PROFiE >

Figure 5.2 - Screen recorded 28 October 2026

e Each post shows its text, time and account.

T S —— T T
MARKET
CRM
Social

% Dashboard
Pian. publish and track social media posts for your listings. One subscription works here anid on

your portal account
LEADE & CONTACTS

AUTOMATION
Soch) Posts
ACRINSS / & Newpost Eviry post with it state, and the qUauES your BEconts past from,
PROPERTIES s
B4 Calendar Allposts  Queues
ANALYTICE & REFORTS _—
= Posts
Prapurty analytics Hhew.
Plpeline raports. & Evergreen
Why the rainy season can be 3 good time to buy in Phuket. | open ” Edit || Pause H Duplicate | Delete
Social statistics 1 sulkupload Schedied Text No 5, 2028, 5:00 AM J
© A0z webe ®
PROPERTY MANAGEMENT & Auto-post
MARKETING - & settings i —_— E—
Weekand viewings in Phuket: a few siots are still free an Saturday morning. | Open || dit || pause || Duplicate | Delets
Warketing Wt Now 1, 2026, 10:00 AN ==
£ e Scheduled  Taxt Nov 1, 2026, 10:00 AM 1S
© fona weber @
social
e Statistics
WhatsApp templates — R
Threa things to check before you si the contract, it and the inventar... ‘ Open || Edit i‘ Pause H Duplicate | Delete
Ad campaligns Scheduled  Test Oct 30, 2026, 200 AM —— = ——
Ad audiences @ 2o etier
Ads

THAM & REPONTR

PROFILL >

Figure 5.3 - Screen recorded 28 October 2026
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o Click Edit to change it.

— e ——— PO x e | @ s
»Q«MARKET
CRM

Social
$2 Dashboard

Plan, pubilish and track social media posts for your listings. One subiscription works hare and on
your portal account

LEADS & CONTACTS >

AuTomanion )
SCHEDULE ¥ & ge &
proptatiss ) Tet

ANALYTICT & RIPORTS B Weekend viewings in Phukel: a Tew slots are still free on Saturday moming.

Property analytics

Team perfarmance

Pipaiine reports

Social statistics Pastto

FROFIRTY MAMAGEMENT 3

@ Anna Waber Linkedin
| virite ifterent text for Anna Webar

MAREETING -
Morketing Pictures and videos cannot be chianged here. Duplicate the pOS! Gr write a new one 10 s others.
sacial

Take back to a draft 1

WhatsApp templates Nathing gous out

| vou schadhulo it again.

Ad campalgns

Ad audiences

Ads
TEAM & REPORTE ’

PROFILE »

Figure 5.4 - Screen recorded 28 October 2026

e Change the text.

@ v AW Amnaweser

MARKET
CRM

guousmg Saarch contacts loads, properties and me 0. )

Social
28 Dashboard
Plan, publish and track social media posts for your listings. One subscription works hare ond on

your portal account.
LEADS & CONTACTE >

Auromanion )
SCHEDULE ¥ cl e this L]
proptaties ) Text

ANAIVTICT GREPORTE Weekend viewings in Phuket: a faw slots are stillfree on Saturday moming. Message me to book|

Proparty analytics

Team perfarmance

Pipeiine raports

Social statistics Post1o

PROPENTY MAMAGEMENT © Anna Weber Linkedin

MARKETING - |_| wirite ditterant text for Anna Weber

Warketing Picturas and videos cannot be changed here. Duplicate the post or write a new one ta use oifiers,

sacial

@ back to a draft

WnatsApp templates Hathing gows owt untl you schedula 1t again
Ad campalgns

Ad audiences

Ads
TEAM & RETORTR »

PROFILE >

Figure 5.5 - Screen recorded 28 October 2026
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o Take back to a draft stops it until you schedule it again.

@ o AW AnnaWeber

olEING 2o
»Q«MARKET
CRM

Social
98 Dashboard

Plan. publish and track social media posts for your listings. One subscription works here and on
your portal account

LEADS & CONTACTS >

AuToMATION >
scHEDuLE s Change this post x
PROPEATIES > Text

AMALYTICS & REPOATE Weekend viewings in Phuket: a few slots are still free on Saturday merming. Message me to book|
Property analytics

Team performance

Pipaine reports

Social statistics Postto

PROPERTY MAMAGEMENT © Anna Waber Linkedin

[ Write ditterent text for Anna Weber

MARKETING -
Morketing Pleturas and videos cannot be chianged here. Duplicate the post or write a naw ona to use others.
sacial

WhatsApp tempiates chedulo 1t again

Ad campolgns

Ad audiences

Ads

TEAM & RETORTR »

PROFILL >

Figure 5.6 - Screen recorded 28 October 2026

and save. The time stays the same.

HOUSING saarch contocts leads, praperties and mec Add Proparty ﬁ. O @ e AW Anna Wober
MARKET
CRM
Social
98 Doshboard
Plan, publish and track sacial media posts for your listings One subscription works here and on
your portal account
LEADS & CONTACTE >
AUTOMATION B
Posts
scHEDuLE »
& Newpost Evary post wilh [t stale, and the queues your accotints past from.
PROPERTISS >
B4 Calendar All posts. Queues
AMALYTICS & REPORTE _—
= Posts
Proparty analytics Shiow
Pipeline reports 2 Evorgreen
Why the rainy season can be a good time to buy in Phuket. [‘open || edit || Pausa || Dupicata | oolate
Social statistics 1 8ulkupload Scheduled  Tewt Nov 5, 2026, 9:00 AM -
Q) Anna weber ®
FROPERTY MANAGEMENT 3 & Auto-post
MARKETING - & settings O
Weekend viewings in Phuket: a few siots are still free on Saturday morning. Message me to... | oen || et | pause || Duplicate | oelets
warketing Schedulsd  Taxt hov 1, 2026, 10:00 AM v | el | Thd el s iashicl
INSIGHTS °
Anna Webar @
sacial
e Statistics
WhatsApp templates
Threa things to check before you i the contract, the di itand the inventar...
Ad campaigns Scheduled  Teat Oct 30, 2026 9:00 AM
Ad audiences © #nna viever & x

Ads
TRAM & REPONTR »

PROFILE >

Figure 5.7 - Screen recorded 28 October 2026
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o Pause holds a post. Duplicate copies it.

@ o AW Anna Weber

HOUSING earch contacts leads, properties nd Add Property
MARKET
CRM

Social
98 Doshboard
Plan. publish and track social media posts for your listings. Ona subscription works hara ond on

your portal account
LEADS & CONTACTR

AUTOMATION

Social
Posts
e : & New post Evary post with 15 5tate, and the qURUES your Accaunts post from.
PROPERTIES >
B Calendar All posts. Queues
ANALYTICS & REFONTS ST
= Posts Show

Praparty analytics

@ vl e
i # rcne sewoes
Plpeline reports 2 Evergreen

Why tha rainy season can be a good time to buy in Phuket. | open I\ edit || Pause H Duplicate | Delete
Social statistics 1 Bulk upload Scheduled  Text Nov 5 2026, 9:00 AM ‘

© anna Weber ®
PROPERTY MAMAGEMENT & Auto-post
Marken . & Settings ) — = =

Weekend viewings in Phuket: a few re still free an Saturday morning. Message me ta... | open || Edit | Page || Duplicate | Delets

o © o vicher @

i Statistios
WhatsApp tempiates

Three things to check before you sign a lease: the contract, the deposit and the inventar... | open || edi | Pause || Duplicate | Delete
Ad campaigns Scheduled  Test Oct 30, 2026 9:00 AM L
Ad audiences ©@ #rva weber @
adds
THAM &
PROFILL

Figure 5.8 - Screen recorded 28 October 2026

° Delete cancels it. What already went out stays on LinkedIn.

HOUSING earch contacts leads, properties and me Add Property. @ e~ AW Anna Weber
MARKET
CRM
Social
§8 Doshboard
Flan, publish and track social media posts for your listings. One subiscription works hare and on
your portal account
iy your portal acooun
AuToMATION -
! Posts
e . & New post Evnry post with its stale, and the queues your accotints past from.
FROPERTIS
£ Calendar Allposts  Queues
ANALYTICS & REFORTS —_—
= Posts
Property analytics Show
@ 2l :
Team petformance & Accounts Scheduled
Pipeline raports 2 Evorgreen
Why the rainy season can be a good time to buy in Phuket. (open | [t | [ouee | [ ooptnta | Suinta
St 1 Bulkupload Scheduled  Text 26, 9:00 AM |

Q) anna Weber ®

PROPERTY MANAGEMENT & Auto-post

MARKETING . &} Settings . — — —
Weekend viewings in Phuket: a few slots are still free on Saturday morning. Message me to... | open || Edit || pause || Duplicate L

rarketing INSIGHTE Sehedubed Tamt  Nov 1, 6. 10:00 AM h —~

e © #ma vienar

i Statistios
WhatsApp templates

e M e e g GV “over | [ | (o | ‘oot | seets
Ad campoigns Scheduled Text 0ct 30, 2025 S:00 AM |
Ad audlences ) #nna weber ® T
Ads

THAM & REPORTR

il

Figure 5.9 - Screen recorded 28 October 2026
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@ Now open Queues.

HOUSING Saorch comacts leads, propertiea and [ @ oie | e
MARKET
CRM
Social
% Doshboard
Plan. publish and track social media posits for your listings: One subscription works here and on
y tal account
e n e your portal accoun
AUTOMATION
Social
Posts
scwEDuLt >
2 Newpost Evairy post with 15 state, and the quBUSS your BECOLINS post from.
£ Calendar Al pasts uur&gs
ANALYTICE & REFONTE I A ——s
Pogeryanalics = Posts A queus Is a set of days and times for one account. Choosa the next free time in the queue when you schecule, and the past takes the next siot
P
il o e
Pipeline raports. 2 Evergreen
Social statistics 1 Bulk upload Weekday mornings | Pause || edit |
© Anna Weber Linkedin :
PROPENTY MAMAGEMENT 3 4 Auto-post 9:30 AM Man, Tue, Wed,
Tirme zane angkok
MAREETING - & Settings
Morketing
HBIGHTS
social
= i Statistics
WhatsApp templates
Ad campalgns
Ad audlences
Ads

THAM & REPORTR

PROFIE >

Figure 5.10 - Screen recorded 28 October 2026

@ A queue is a set of days and times for one account: here, weekdays at 9:30.

Saarch contacts loads, praperties and me Add Proj o IR AW AnnoWeber
MARKET
CRM
Social
98 Dashboard
Plan. publish ond track social media posts for your listings. One subscription works here and on
your portal account
LEADS & CONT. ¥ P
AuTOMATION
Socta) Pasts
scueouLt » .
ary post wilh its stale, and the quaues your accauints post from.
& Newpost Evary post wilh its state, and the queues your accounts post o
PROPERTIES
B calendar Allposts  Queues
ANALYTICS & REPOATE —
= Posts e af = P 4
Property analytics Aqueue |5 a et of days and times for ane account. Choosa the next freo time |n the queue when you schedule, and the post takes the next slot
& Accounts
Team performance + Now a
Pipeline taports 2 Evorgreen
Social statistics 1 Bulk upload Weekday mornings | Pause || Edit |
© Anna Weber Linkedin
FROPINTY MAMAGEMENT 4 Auto-post 9:30 AM Man, Tue, Wed, Thy, Fri L3
MANEETING . @ Settings 3
Markating
NsiGHTS
sacial
i satistics

WhatsApp templates
Ad campaigns

Ad audlences

s

TEAM & REPORTR

PROFILE >

Figure 5.11 - Screen recorded 28 October 2026
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Click New queue to make one: the account, a name, the time zone, the days and the
times.

o o
HOUSING rtios o ry Add Property. OO0 = do- AW Annaweber
At —
CRM
Social

g8 Dashboard
Pian, publish and track social media posts for your listings. One subscription works hare anid on
your portal account
Sl Posts

i) & Hiw gt Every post with its state, and the quAES your Becaunts past from

B Calendar All posts Queues

ANALYTICH & REPONTE

= Posts e g st ha: = seue whe . 5 the
Property analytics A queue Is a set of days and times for one account. Choose the next free time in the queue when you schedule, and the past takes the next siot

P
Team parformance & Accounts

Pipeline reports & Evergreen
Social statistic 1 Bulk upload Weekday mornings | =y [

© Anna Webar Linkedin
¥RC

ANAOEMENT & Muto-post

MARKETING - £} Settings

Morketing
INSIGHTS

el i Sratistios
WhatsApp templates

Ad campalgns

Ad audiences

Ads

THAM & REPORTS

PROFLE

Figure 5.12 - Screen recorded 28 October 2026

When you schedule a post, choose Next free time in the queue. It takes the next
open slot.

HOUSING Search contocts leads, properties and rr Add Property [}0 O &% Sm- AW AnnoWeber
MARKET
CRM

Social
g8 Doshboard
Plan. publish and track social media posts for your listings. Ona subscription works hara ond on

your portal account
LEADS & CONTACTE

AuToMATICN >
Social
Posts
setoite
Evary post with [ts state, and the QUELES your ACCOUNtS past from,
2 Newpost Evary post with [ts state, and the queues your Bccaunts past fro
PROPERTIES
£ Calendar Allposts  Queues
AMALYTICS & REPORTS
= Posts Aquaue (s a set of days and times for one account. Choose the next fres time In the queus when you schedule, and the post takes the next siot

Praparty analytics

@
Team performance A Aooounis + Noypgueus
¢

Fipeline reports 2 Evorgroen
Social statistics 1 Bulk upload Weekday mornings Pause | | Edit |
PROPIRTY MANAGEMENT & Auto-post
MARKETING - & setiings
Morketing
iNsIoHTS
social

i Statistics
WhatsApp tempiates

#d campalgns
Ad audiences

Ads

Figure 5.13 - Screen recorded 28 October 2026

RELATED HELP CENTER ARTICLES

How do | schedule posts in fag.housingmarketgroup.com/fag/how-do-i-schedule-posts-in-housing-market-social

Housing Market Social?
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® Housing Market Social Handbook Chapter 6 - Make evergreen post lists

. CHAPTER 6

Make evergreen post lists

Paid add-on For agents Watch the video

OVERVIEW

Evergreen lists repeat posts about you, tips or testimonials on a schedule. Bulk upload schedules
many posts at once from a CSV file.

Evergreen lists

A list is a set of posts and a schedule: every day, on certain days of the week, or once a month. At
each time the post that has rested longest goes out. You also set how many days must pass before
a post repeats. Switch a list, or a single post in it, off at any time. A list with no posts skips its turn.

Bulk upload

Download the template and fill in one row for each post: the text, the date and time, the time zone
and the accounts, with pictures or a listing if you want them. Save it as CSV and check it. Social
checks every row and shows what is ready, what has problems and why, and what was already
scheduled from the same file. It writes nothing until you say so, and uploading the same file again
makes nothing twice.

From the Help Center: What are evergreen lists and bulk upload in Housing Market Social?
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® Housing Market Social Handbook

STEP BY STEP

Chapter 6 - Make evergreen post lists

° Evergreen lists hold posts that repeat on a schedule: about you, tips, testimonials.
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e Give it a name.
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o Tick your LinkedIn account.

@ v AW amaweser

MARKET
CRM

guous"“; Search contacts leads, praperties and me 0. G

Social
§8 Doshboard
Pian, publish and track social madia posts for your listings. One subscription works hare and on

your portal account
LEADS & CONTACTE s

AUTOMATION >
scHEnuLe »
PROPERTIES >

ANALYTICS & REPORTE

Praparty analytics

ni f 1y
Team performance l Abaut me and buyer tips

Pipeline reports. Postto
Social statistics % 1@ Anna weber Linkedin

PROPIATY MANAGEMENT when

MARKETING - Repeat

Morketing ‘ On certain days of the weak

Saclal [Z1 men Tue [ wed [] Thu (T} Fri ] sat [_| Sun
WhatsApp templates Time

Ad campalgns ‘ 09:00 AM

Ad qudiences Time zone

Ads ‘ AsiafBangkok

THAM & REPORTR '

Days bef C
PROFiLE > ays botore a post repeats

| 30

Figure 6.4 - Screen recorded 28 October 2026

Edition November 2026 Page 47 of 75



® Housing Market Social Handbook Chapter 6 - Make evergreen post lists

e Under Repeat, choose certain days of the week tick Tuesday.
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° Set the time, here 10 AM, and the time zone.
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e Days before a post repeats keeps the same post from going out too soon.
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e Click Save.
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@ The list shows when it posts.
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@ This On switch pauses the whole list.
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@ Write a post and click Add to the list.
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@ At each time, the post that has rested longest goes out.
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@ Switch one post off here, without removing it.
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CHAPTER 7

Bulk schedule posts from a CSV

Paid add-on For agents

own.

STEP BY STEP

Watch the video

o Bulk upload schedules many posts at once from a spreadsheet.
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Chapter 7 - Bulk schedule posts from a CSV
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o Start with Download the template.
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Choose your CSV file here or paste it from your spreadsheet.
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You see how many rows are ready and how many have problems.
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Bulk upload
P Schedula many posts at once from a spreadshaot. We chack every row first and write nothing
until you say so.
B Calendar
= Pt Your file
& mscount Start from the template: | Download the templa
counts
il in ona row for each post: the text, the date and tima, and the accounts
o5
© Evergreen Save It a5 CSV, choose It here (or paste it below) and check it.
T Bulk upload Columns: taxt, datatime (for example 2026-11-10 09:30, In your time zone), timozons, BEcounts (names, networks or kds separatad by [}, media (links soparatad by |), link_damain and link_path

Nisting

4 and listing_domain, tone. Up to 500 roj

4 Auto-past

1 choose a file
{8} Settings S

Or paste the file's text here
INBIOHTS

Chapter 7 - Bulk schedule posts from a CSV

toxt datetime, accounts

i statistics *Thee things o check before you rent a condo In Bangkok: the contract, the deposit and the inventory.”,2026-10-31 09:30 linkedin
“Buying In Phuket? Ask which kind of title deed the land has before anything else.",2026-11-02 09:30 linkedin
“Thank you to everyone wha came to our open house in Rawal last weekand ", 2026+11-05 10:00, Anna Weber
"Weekend viewings are open: message me 10 book a time.",2026-11-06 10:00,Bangkok Prime Really page

Comm,

lon o 18k separated, The firat lne holds the colmn

ck the file Schedule the posts {3)

What we found

Ready: 3 With problems: 1
Rows to fix

Row  What Is wrong

5 No account of yours has this name, network or id. (Bangkok Prime Realty page)

Figure 7.6 - Screen recorded 28 October 2026

This row names an account you have not connected. Fix it in your file.
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2. Accounts -
Fill In one row for each post: the text, the date and time, and the accounts.
-
& Evargresn Save it as CSV, choose it hers (or paste it below) and check it.
4 8ulk upload Columns: Text, datetime (for example 2026-11-10 09:30, in your time zone), timezone, accounts (names, networks of ids separated by |), media (links separated by |}, link_domakn and link_path,
listing_id and listing_domain, tone. Up 1o 500 rows
4 Auto-post
1 Choosea file
{& settings ST SR
Or paste the file's text hers
ingIoHTY
X1, d210TIMe, BECOUNTE
i Statistics

“Three things 1o check before you rent a condo in Bangkok: the coniract, the deposil and the inventory.”,2026-10-31 09:30, linkedin
“Buying In Phukst? Ask which kind of title deed the land has before anything else *,2026-11-02 09:30 inkedin

“Thank yau 1 everyone who came to our open house In Rawal la5t weekend ", 2026-11-05 10:00,Anna Weber

“Weekend viewings are opan: message me ta book a time.",2026-11-D6 10/00,Bangkok Prime Realty page

o of Lab separated, The firat Kne holds the cohsmn names.

What we found

Ready: 3 With problems: 1
Rows to fix
Row  What is wrong
6 Noaccount of yours has this name, network or id. (Bangkok Prime Really page)

What will be made

fow _ Whan k 7 To
—

Figure 7.7 - Screen recorded 28 October 2026
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What will be made: each post, its time and its account.

2 New Schedule many posts at once from a spreadshaeet. We check every row first and write nothing
HOUSING until you say so.
MARKET & Calendar
CRM = B Your file
g Start from the template:| Download the template
§8 Doshboard & Accounts T —
Fill in one row for each post: the text, the date and time, and the accounts.
o
2 Evergreen Save |t as SV, choose it here (or paste It below) and check it,
LEADS & CONTACTE s
2 Bulk upload Columns: text, datetime (for example 2026-11-10 G9:30, In your ime zone), mezone, accounts (names, networks of ids separated by |1, media (iinks separated by ), link_domain and link_path,
AUTOMATION listing_ld and listing_domain, tone. Up 1o 500 rows.
4 Auto-post
AEHENES ’ 2 Choose afile
{8} Settings Bl e S
fren ’ Or past the fila's text hero
e . INIGHTE
Anmnes eares tex1 datetime, accounts
Proparty analytics du Statistics “Thres things to check before you rent a condo in Bangkok: the contract, the deposit and the inventory.,2026-10-31 09:30 linkedin
"Buying In Phukat? Ask which kind of title deed the land has before anything else.",2026-11-02 09:30,linkedin
Team perfarmance “Thank you 1o everyane who came to our open hause In Rawal last weekend *, 2026-11-05 10:00,Anna Weber
s “Weekend viewings are open: message me ta book a time.”,2026-11-06 10:00,Bangkok Prime Realty page
Fipeline raports
Social statistics

FROFERTY MAMAGEMENT  + Comma, 5
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What we found
WhatsApp tempiates
Ready: 3 With problems: 1
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Row  What is wrong
ads

6 Noaccount of yours has this name, network ar id. (Bangkok Prime Realty page)
THAM & REPONTR

PROFIL » What will be made

 ———— N e — i
Figure 7.8 - Screen recorded 28 October 2026

Click Schedule the posts.

I W ARG WEDHT
HOUSING
MARKET .
CRM Social
Plan, publish and track social media posts for your listings. One subscription works hera and on
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i Bulk upload
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ntil you say sa.
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B Calendar
PROPEATIES » —
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ALYTICS & REPORTS G
e Start from the template:| Download the tamplata
” e & Accounts
Topetty sy Fill In one row far sach post: the text, the date and time, and the accounts.
2 Evergreen
Team performance L Save It as CSV, choase it here (or paste It balow) and check it.
Pipoline teports 1 Bulk upload Columns: text, datetime (for example 2026-11-10 09:30, in your time zone), timezone, accounts (names, networks or kds separated by [}, madia (links separated by |), link_domain and link_path,
lsting_id and listing_domain, tona. Lip o 500 rows.
Social statistics 4 Auto-past —
I Choosa afile ‘
FROMINIY MANAGEMINT 3 & settings
Or paste the file's text here
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Figure 7.9 - Screen recorded 28 October 2026
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Chapter 7 - Bulk schedule posts from a CSV

@ They are scheduled. Find them under Posts and on the Calendar.

HOUSING
MARKET 2
CRM Social

untit you say so.

Dashboard o
LeaDa & contacre ,

Sackl Bulk upload
AUTOMATION & New post Schedule many posts al once
sentoune

B Calendar

= posts
AMALYTICS & REFORTE

& Accounts

Praparty analytics

o
Team performance & Evergrean

Pipoline teports 1 Bulk upload
4 Auto-post
. & settings
iNSIGHTS
sl iy Statistics

WhatsApp tempiates
Ad campaligns
Ad audiences

Ads

Download the tmplats

d trock social media posts for your listings. One subscription works hera and an

from a spreadshaet. We check every row first and wiile nathing

Fill [n one row for each post: the taxt, INe dale and me, and the acCounts.
Save it as CSV, choose it here for paste it balaw) and check it.

L v e WV ANNG WD

le 2026-11-10 0930, In your time zone), timezene, accolnts (names, networks of ids separated by {), media (links separated by |}, link_domain and link_path,
10 500 rows.

Calendar

Figure 7.10 - Screen recorded 28 October 2026

GOOD TO KNOW

NOTE Evergreen lists repeat posts about you, tips or testimonials on a schedule. Bulk
upload schedules many posts at once from a CSV file.

Help Center: What are evergreen lists and bulk upload in Housing Market Social?
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. CHAPTER 8

Social statistics and tracked links

Paid add-on For agents Watch the video

OVERVIEW

Posts, link clicks, listing visits and enquiries for the last 7, 30 or 90 days, by network and by post,
with the numbers each network shares and a CSV or PDF report.

Statistics opens with a summary for the period you choose, the last 7, 30 or 90 days: posts, link
clicks, listing visits and enquiries. Clicks, visits and enquiries come from your own short links; link
previews and robots are not counted.

Below it you see the numbers by network, your top posts ranked by engagement, link clicks or
enquiries, each post with its own numbers, and for each profile how its followers changed over the
period.

Reach, impressions, likes, comments and shares come from each network, and each network
decides what it shares. Where a network does not provide a number, Statistics says so instead of
showing zero, and numbers for posts you published yourself on a network are not available.

You can download the posts of a period with their numbers as CSV or PDF. For some languages the
PDF is in English; the CSV has every language. A period with more posts than a report holds must
be shortened.

From the Help Center: What do Housing Market Social statistics show?

Each post link is a short link that counts clicks and visits to your listing, and an enquiry made soon
after is credited to the post. In the CRM it arrives as a lead with the source Social and the network.

When a post links to one of your listings, Social gives each network its own short link that opens
the listing on its portal. That is how you can see which network brought people.

Clicks, visits to the listing and enquiries are counted from your own short links. Link previews and
robots are not counted.

An enquiry is credited to a post when it is made within 30 days of a click on the same device.
Someone who clicks on a phone and enquires later on a computer appears as an ordinary enquiry.

In Housing Market CRM the lead shows the source Social and the network, for example Social:
LinkedIn. That is true on every CRM plan, Free included.

From the Help Center: How does Housing Market Social track clicks and enquiries?
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STEP BY STEP

° Open your Housing Market CRM account.

- e
e PO % we) (@ i
MARKET
CRM
Dashboard
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scHiniie : 100 128 14 4

Aupmx A Up B0 Hew B Overdue foow-ups: 1 A Upioox Completed 2
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Tean peridBRGE: Pencing: 1 Crot 2 y Al e 12,840 Fu—

Pipeline roports

Median flrst response. & Deais wor Campalgns sent
Social statistics
35h Part of the Business pian 1
FROBERTY MANAGEMENT ¥ Down 30% Answeredt Il Awalting 2 upgrade e & Haw this period Emats delivernd: 240
MARKETING
TEAM & RIPORTS : Leads over time Leads by source
PROFILE > 8 Portal anquiry 2
Rotorral 3
——
wn website 2
—
3
n

Figure 8.1 - Screen recorded 28 October 2026

9 Under Analytics & reports, click Social statistics.

HOUSING @ o~ AW Annaweber
MARKET
CRM
Social
% Dawnboard
Plan. pubilish and track social media posts for you litings. Ona subscription works hare and on
your portal account
Le4Ba & contactd
AutomanIoN
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RSbhy R Haw your posts did. The numbars coma from each natwark and from yeur own short links Last30 days ~
ProPERTIEE >
# Calendar
ANALYTICY & REPORTS - Summary
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Team performance 2, Accounts Posts i Listing visi Enquinies
Pipeline reports 2 Evergroen
Social statistcs 1 Bulk upload
L3 Clicks, visits and enquiries are countad trom your awn short links. Link peeviews and robots are not counted
FROFINTY MANAGEMENT 5 4 Auto-post
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uARKETING - & Settings
Network Posts Clicks Enquiries
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fanliontid Linkedin 4 89 6
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i Satistics
WhotsApp tampiates
Y . Rank by
Ad campaligns o
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P Unkclicks v
ad audlences o
s @ onen house this Saturday: a pool villa in Rawal Oct 17,2026 41
Q) sanakox condo rents this quartes Oct 24, 2026 28
TEAM & nrPORTE >
@ rice update on the sea-view villa in Rawal Oct27,2026 22
meonie >
Your posts

Figure 8.2 - Screen recorded 28 October 2026
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e Your posts, link clicks, listing visits and enquiries for the period.
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Plan. publish and trock social media posts for your listings. One subscription works hare ond on
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Chapter 8 - Social statistics and tracked links

@ o AW Annaweber

Period

Last 30 days v

Posts Link clicks Listing visits

4 89 k55

Enquiries

6

Clicks, visits and engulries are counted from your own short links. Link previews and robots are not counted,

By network
Network Pasts.
Linkedin 4
Top posts

@ open house this Sawrday: a pool villa in Rwai
© =anakok condo rents this quarter

@) erice update on the sea-view viia in Rawal

Clicks.
83

Figure 8.3 - Screen recorded 28 October 2026

Enquiries
6

Rank by

Link clicks vl

Oct 17,2026 41

Oct 27,2026 22

° They are counted from your own short links. Robots are not counted.
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Figure 8.4 - Screen recorded 28 October 2026
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e Change the period here: 7, 30 or 90 days.
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Figure 8.5 - Screen recorded 28 October 2026

e Top posts shows which posts did best.

2 Newpost HOW yoUr posts did. The numbars come from @ach nstwark and from your own short links. Last 30 days v
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MARKET B Calendar
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1 Bulk upload
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Figure 8.6 - Screen recorded 28 October 2026
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o Rank them by Link clicks: the posts that sent people to your listings.

& New post How your posts did. The numbers come from ea etwork and from your own short links, Last 30 days v
HOUSING
MARKET & Calendar
CRM Summary

= Posts

Accounts Link clicks Listing visi

a 89 55
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e Clicks, visits and anquiries are countad from your awn shart links. Link previews and robots are nat counted,
Auto-past
sCHEDULE ) By network
& settings
PROPERTISS Network Pasts Clicks Enquiries
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Figure 8.7 - Screen recorded 28 October 2026
° Under Your posts, each post has two sets of numbers.
= Clicks, visits and enqulries are countad from your own short links. Link previews and robots are not counted.
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Figure 8.8 - Screen recorded 28 October 2026
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o From LinkedIn: impressions and post clicks.

s
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Chapter 8 - Social statistics and tracked links

Clicks, visits and enguiries are counted from your cwn short links, Link previews and robots are not counted.
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Figure 8.9 - Screen recorded 28 October 2026
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@ Your short link: clicks, listing visits and enquiries.

Clicks, visits and enquiries are counted from your own short links, Link previews and robots are not counted.
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MARKET & Seitings
CRM Network Posts Clicks Enquiries
THRNTS: Linkedin 4 89 8
98 Doshboard i Sratisties
Rank by
{£ADY & canTACTE P— s
op p Unkclicks |
AUTOMATION |
SR . Q) Open nouse this Saturday: a pool ila in Rawal Oct 17,2026 &1
o Bangkok condo rents this quarter Oct 24,2026 28
FroPERTICE >
@) rice update on the sea-view villa in Rawai Oct 27,2026 22
ANALYTICS & REFORTE
Property analytics oA ett
Team performance
Price update on the sea-view villa in Rawal
Pipeline raports. Linkedin - Anha Waber - Published Oct 27, 2026 - Engagement: 31 Qranihe pest
Social statintics Frisca ikl
FROPERTY MANAGEMENT » Reach Nat provided by Linkedin  Impressions 960 Postclicks 31 Likes Mot provided by Linkedin  Comments Not provided by Sharas Mot provided by
Linkedin Linkedin
wARKETING .
e Your shart liak
(ot 22 Listing visis 20 Enquiries 2)
sacial |3
WhatsApp templates
Bangkok cndo rents this quarter
Ad campoligns Linkedin - Anna Waber - Publishad Oct 24, 2026 - Engagement: 39 Onzn.Ahe Rost
Ad audiences From Linkedin
Ads Reach Mot provided by Linkedin  Impressions 1.720 Post clicks 39 Likes Aot provided by Linkedin Comments Not provided by  Shares Not provided by
Linkedn Linksein
TEAM & npPORTE »
Your shart link
paone > )
Cligks 26 Listing visits 0 Enquiries 1
Figure 8.11 - Screen recorded 28 October 2026
@ Download the period as a CSV or PDF report.
Search contacts, leads, properties and m Add Property 0. O @ e AW Annaweber
HOUSING = rrog: :
MARKET
CRM
< Task Detail
28 Dashboard
Contoct:
1FAD & CONTACTE - Enquiry: sea-view villa in Rawai Falovups. i oo
Marco Tan
Tasks 7] send Rhythm Ekkamali floor

Saw the price update on Linkadin and would like ta view the villa this waskend.

Contacts @ @ Bane
Chont prefers high floor
Astign to Agent:

Inbox

Messages Anna Weber TLAM
g Tag Property to Contact
Seller leads —
stotus; | New Category; | Buy v Files
Follow-ups — —
scan o business card ConRE
Future Fallow-up - Load source
auTOMATION )
Social media v
pr > —_—
RK COMPLETE [ MARK AS LOST
PROPERTILS » Save
ANALYTICS & GIPORTS v soclal Link
Proparty analytics R
Team performance Internal note
Pipolina reports
Social stotistics
PROPERTY MANAGEMENT
TEAM & RIPORTS >
RaRiE < Fallow-up sequance startone

Figure 8.12 - Screen recorded 28 October 2026
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Chapter 8 - Social statistics and tracked links

@ An enquiry from one of your links arrives as a lead.

HOUSING
MARKET
CRM

& Doshboard

LEADS & CONTACTY
Tasks

Contacts

Inbox

Mossages

Sellef leads
Fallow-ups

scan o business card
AUTOMATION

scHEaU
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ANALYTICS & RIPORTS
Property analytics
Team performance
Pipoiine reports
Saciol stotisties
PROPERTY MANAGEMENT
MARKETING

TEAM & REPORTE

FROFILE

ts. leads, propertie

< Task Detail

Enquiry: sea-view villa in Rawai

Saw the price update on Linkedin and would like to view the villa this waskend.
Assign to Agent:

Anna Weber Teu
Stotus; | New v| cotegory: | Buy ~

Comments:

MARK COMPLETE [ MARK AS LOST

Figure 8.13 - Screen recorded 28 October 2026

@ Its Lead source says Social: LinkedIn.

HOUSING
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CRM

88 Dashboard

LEADS & CONTACTY
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Contacts

Inbox
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Follow-ups

5can a business card
AUTOMATION
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Team performance
Pipeline reports
Sociol stotisties
PROPERTY MANAGEMENT
WARKETING
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FRORILE

< Task Detail
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Anna Wabar oA
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MARK COMPLETE [ MARK AS LOST

Add Property

Contoct:
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Tag Proporty to Contoct @
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AW Anna weber
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Follow-ups | Adel one
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Social media v

save
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Follow-up sequence
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@ e

AW Anna webar

Contact:
Follow-ups | aga one
Marco Tan
| Send Rhythm Ekkamai floor
plans
Cliant prafors high floor
i i Overdun
Tag Property to Cantact @ Resmindor Sop 18, 2026, §:00 AM
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Save k
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Follow-up sequence  Startone

Figure 8.14 - Screen recorded 28 October 2026

GOOD TO KNOW

BETA Three screens are new and carry a Beta marker in the app: Links, By property and

Your data. They are not in the videos. Tell us what you think.
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UPDATING The inbox for comments and messages is built but not open yet, so the comments
and messages of your connected accounts are not collected. Answer them on the
network for now.
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CHAPTER 9

Social settings

Paid add-on

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
i then map it in packages/handbooks/src/products/social.ts. (The first day of the week, the time zone and
i the default tone are listed in "What can | do with Housing Market Social?".)

STEP BY STEP

For agents

Watch the video

° Open Settings in Marketing > Social.

Chapter 9 - Social settings

e

HOUSING Add Proparty W AnnaWeber
MARKET
CRM
Social
Doshboard
Plan, pubilish and track social media posts for your listings. One subscription works here and on
your portal account
Sk Settings
T Chaase haw Saciallaaks and behaves fof you, and see your subseription and nalifications
B4 Calendar
ANALYTICS & REPONTS Dl!plﬂy
= Posts The week starts an Time zone Dafault tone for listing pests Language of listing posts
Property analytics
@ Monda v | Automatic (Asia/Bangkok) | | Frindl ~| | sameas the app ~|
Team patformance &, Accounts y V P
" Posts are scheduled and shown in this e 2one The # language the taxt of & listing Gost is written in
Pipeline reports £ Evorgraon
1 Bulk upload h e kep b y
4 huto-post k
& Settings Subscription
Active
NEIGHTS
Renews on Nov 20, 2026.
s Statistics
WhatsApp templates ot
Ad campaigns
Ad audiences Notifications
Ads
Nothing to report
We tell you hiere whien an account needs reconnecting or a post could

Figure 9.1 - Screen recorded 28 October 2026
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o Choose the first day of the week for your calendar.

HOUSING search co leads, pre d e Add Proparty @ e~ AW AnnaWeber
MARKET
CRM
Social
§8 Doshboard
Plan. publish ond trock social media posts for your listings. One subscription works here ond on
your portal account
i£ADH & contacTs
surouanon
o) Settings
sevamne ; sty e
& New post Chaose how Soclal looks and behaves for you, and see your subscription and natifications,
paore ;
£ Calendar
AMALYTICS & REPONTE Dbﬂlﬂ
= Posts The week starts an Time zone Datault tone for listing posts Langusge of listing posts
Property analytics | |
- Sund: Automatic (AsiafBangkok) o| | srnon | | samessthea v|
Team parformance A Accounts 2 L3 i ‘ id | il |
G Posta i Scheduied B0 Shoms iy I e 250, The41artng 100 wheh you Craste & pORt e languae he 11 a1 ket B 4 il
Pipeline reports & Evergreon fnting. Tou can e il each time,
Socinl statintics T Bulk upload These chaices are kept in this broveser only
PROPINTY MANAGEMENT 3 & Auto-post
MARKETING g & sottings Subscription
Morketing hutive
watants
Sockal Reonews on Nov 20, 2026.
) tle Statistics |
WhatsApp tomplates Manage billing
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Ad audiences Notifications.
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S — a8
PrRoFiE > Nothing to report
We tell you here when an ccount needs reconnecting of a post could
Figure 9.2 - Screen recorded 28 October 2026
. o . .
Pick your time zone. Every scheduled time uses it.
HOUSING h contacts, leads. praperties and me Add Proparty @ e~ AW Annaweber
MARKET
CRM
Social
$8 Doshboard
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your portal account
\£aD3 & contAcTs
suromanion
SHol Settings
scwenine ; . ) )
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£ Calendar
AMALYTICS & REFORTS Dbﬂlly
= posts The week starts on Time zohe Dafault tane fof listing posts Language of listing posts
Propatty analytics | |
Sund v| | AslafSingapora w| | Friendh ~| | Sameasthe a -
Team perfarmance & Accounts - ol L3 | ‘ 4 11 el |
4 Pasts aa scheduted B Ehown ks 1 Th siaring sine whan you craste  poil s The lnguage theteat of a g
Plpeline reports. & Evergraen lting. o ach time.
Shikanti £ Bulk upload These chices are Kagt I ins Browr oy,
PROPINTY MANAGEMENT 3 4 Auto-pest
MARKETING - & Settings Subscription
Morksting Active
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social Renews on Nov 20, 2026.
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THAM & REPORTR » E
Ll Nathing to report

Wiz il you here when an account needs reconnecting of a post could

Figure 9.3 - Screen recorded 28 October 2026
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Chapter 9 - Social settings

° Set the default tone of posts written from a listing and their language. You can
change both for each post.
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CRM
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SCHEDULE
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s
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Team performance
Pipoline roports

Social sta

FROFINTY MANAGEMENT
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INSIGHTS
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Sunday v| | asiasingapors v ; Professional
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Subscription
Active
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=

Nothing to report

Figure 9.4 - Screen recorded 28 October 2026

e These choices are kept in this browser.
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Figure 9.5 - Screen recorded 28 October 2026
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Chapter 9 - Social settings

Subscription shows your plan, its renewal date and Manage billing.
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Figure 9.6 - Screen recorded 28 October 2026

° Notifications tell you when an account needs reconnecting or a post did not go out.
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Figure 9.7 - Screen recorded 28 October 2026
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The days and times you post at every week are a queue, under Posts.
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Figure 9.8 - Screen recorded 28 October 2026
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Need more help?

Every chapter of this handbook is also a short video, and every explanation in it
comes from the Help Center.

HELP CENTER

CONTACT US

VIDEOS

HOUSING MARKET
SOCIAL

fag.housingmarketgroup.com
Answers about every Housing Market Group product

fag.housingmarketgroup.com/contact
Write to the support team

www.youtube.com/@HousingMarketGroup
Step-by-step tutorials

dashboard.housingmarketcrm.com

Sign in - product information at housingmarketcrm.com

Housing Market Social Handbook - Edition November 2026

Screens shown were recorded up to 28 October 2026; your screen may differ slightly

after later releases.
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