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® Housing Market One Handbook Chapter 1- What Housing Market One is

CHAPTER 1

What Housing Market One is

Beta For agents and brokerages Watch the video
STEP BY STEP
° Housing Market One is one account for your property work.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ &

Listings

This feature is new. Tell us what you think.

Sales and rentals (long-term, short-term and vacation) in one place, with a checkbox for each portal.

f S
Working list (XTI  Add alisting

All types | For sale ‘ ‘ Rental |

Listings: 3
Listing Type Price On the portal

Sea-view condo, Pratumnak Hill

= . PPN N

Figure 1.1 - Screen recorded 13 November 2026

Edition November 2026 Page 4 of 48


https://www.youtube.com/watch?v=sCocF7Xqm_g

® Housing Market One Handbook Chapter 1- What Housing Market One is

Your listings, contacts, marketing, website and market figures are in one menu and

Settings holds your profile, your plan and your team.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Sign out &8 English ~ ©
Listings
This feature is new. Tell us what you think.
Sales and rentals (long-term, short-term and vacation) in one place, with a checkbox for each portal.
Working list ! Archive ‘ Add a listing
m I For sale ‘ ‘ Rental |
Listings: 3
Listing Type Price On the portal
Sea-view condo, Pratumnak Hill _ , e
Figure 1.2 - Screen recorded 13 November 2026
e Listings shows your sales and rentals in one list.
Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ &
I his teature is new. lell us what you think.
Sales and rentals (long-term, short-term and vacation) in one place, with a checkbox for each portal.
Working list i Archive ‘ Add a listing
m ‘ For sale ‘ I Rental ‘
Listings: 3
Listing Type Price On the portal
Sea-view condo, Pratumnak Hill . i 86 900,000
or sale ,900, Li
Bedrooms: 2 - Bathrooms: 2 - Area: 78 m? - Pattaya, Chonburi o
Two-bedroom apartment, Sukhumvit L
S .-.i.__ = I Long-termlet  B38,000 per month Live
Figure 1.3 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 1- What Housing Market One is

o Open Contacts.

Housing Market ©One Beta Listings Confacts Marketing Website Insights Settings Sign out B8 English - &

Contacts

This feature is new. Tell us what you think.

Every contact, every property they asked about, and every message about it.

Search by name, email or phone

Contacts: 3

Figure 1.4 - Screen recorded 13 November 2026

e Contacts shows every person who asked about your properties.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ &

Search by name, email or phone

Contacts: 3

Name Email and phone Stage Last contact

. . nicha@example.com
Nicha Boonmee Buying New 13 Nov 2026
+66 891112222

I jonas@example.com® '
Jonas Keller Buying Showing 12 Nov 2026

Figure 1.5 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 1- What Housing Market One is

° Open Settings.

Housing Market One Beta Listings Contacts Marketing Website Insights Set‘l‘,;\gs Sign out E8 English ~ &

Settings

This feature is new. Tell us what you think.

Your profile, plan and connections and, for a brokerage, your team.

Your plan
Brokerage

Your subscription, invoices and payment method are handled by Housing Market Group hilling.

| Manage billing ‘

| See plans and change plan

Figure 1.6 - Screen recorded 13 November 2026

0 Your plan is here.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ &

Settings

This feature is new. Tell us what you think.

Your profile, plan and connections and, for a brokerage, your team.

Your plan
Brokerage

Your subscription, invoices and payment method are handled by Housing Market Group billing.

D Y 3
‘ Manage billing

| See plans and change plan

Figure 1.7 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 1- What Housing Market One is
A brokerage also manages its team, its performance view and its shared inbox from

here.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out E& English ~ &

You sign in with your password. To choose a new one we email you a link; there are no codes to type.

Reset your password

Team

Manage seats and roles |

Team performance

How each agent is doing on the leads they were given: how many, how fast they answered and how many became deals.

Figure 1.8 - Screen recorded 13 November 2026

Housing Market One is new (Beta). A part that is not finished says Currently
updating.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out ER English ~ ©

You sign in with your password. To choose a new one we email you a link; there are no codes to type.

Reset your password

Team

Manage seats and roles

Team performance

How each agent is doing on the leads they were given: how many, how fast they answered and how many became deals.

Figure 1.9 - Screen recorded 13 November 2026

Edition November 2026 Page 8 of 48



® Housing Market One Handbook Chapter 2 - Sign in with your Housing Market account

. CHAPTER 2

Sign in with your Housing Market account

Beta For agents and brokerages Watch the video

STEP BY STEP

a Sign in to Housing Market One with your Housing Market account.

Housing Market One &8 English - (3

Sign in to Housing Market One

Use your Housing Market account to open your dashboard.

Email address

Password

Figure 2.1 - Screen recorded 13 November 2026
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https://www.youtube.com/watch?v=CqwpW0IS8jM

® Housing Market One Handbook Chapter 2 - Sign in with your Housing Market account
e It is the same login as every Housing Market product.
Housing Market One E8 English ~ 8

Sign in to Housing Market One

[Use your Housing Market account to open your dashbgard. ]

Email address

Password

Figure 2.2 - Screen recorded 13 November 2026

e Enter your email address and your password, then select Sign in.

Housing Market One &8 English ~ ¢

Sign in to Housing Market One

Use your Housing Market account to open your dashboard.

Email address

anna.weber@example.com

Password

Figure 2.3 - Screen recorded 13 November 2026
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® Housing Market One Handbook

o If you forgot it, select Forgot your password?

Housing Market One

Sign in to Housing Market One

Use your Housing Market account to open your dashboard.

Email address

anna.weber@example.com

Password

Figure 2.4 - Screen recorded 13 November 2026

e Select Forgot your password?

Housing Market One

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

Send me the link Signin

Figure 2.5 - Screen recorded 13 November 2026

Edition November 2026

Chapter 2 - Sign in with your Housing Market account

B8 English ~ &

E8 English ~ &

Page 11 of 48



® Housing Market One Handbook Chapter 2 - Sign in with your Housing Market account
° We email you a link to choose a new one. There are no codes to type.
Housing Market ©One E8 English - ¢

Sign in to Housing Market One

Use your Housing Market account to open your dashboard.

Email address

Password

Signin

Figure 2.6 - Screen recorded 13 November 2026

a No account yet? Select Create an account.

Housing Market ©One E8 English ~ &

Create your Housing Market One account

Use an email address you can open now. We will send a link to it.

Email address

New password

At least 12 characters, with upper and lower case letters, a
number and a symbol.

Figure 2.7 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 2 - Sign in with your Housing Market account
o Use an email address you can open now.
Housing Market ©One &8 English ~ (8

Create your Housing Market One account

[Use an email address you can open now. We will send g link to it. ]

Email address

New password

At least 12 characters, with upper and lower case letters, a
number and a symbol.

Figure 2.8 - Screen recorded 13 November 2026

° Choose a password of at least 12 characters.

Housing Market ©ne E8 English ~ ¢

Check your email

We sent you a link to confirm your email address. Open it to finish.

Send the link again Signin

34 Countries — One Network

HOUSING MARKET GROUP PRODUCTS SERVICES SUPPORT CONTACT Us

Figure 2.9 - Screen recorded 13 November 2026

Edition November 2026 Page 13 of 48



® Housing Market One Handbook Chapter 2 - Sign in with your Housing Market account
@ We send you a link to confirm your address. Open it to finish.
Housing Market ©One &8 English ~ (3

Check your email

[We sent you a link to confirm your email address. Openit to finish. ]

Send the link again  [i{s[illi}

34 Countries — One Network

HOUSING MARKET GROUP PRODUCTS SERVICES SUPPORT CONTACT US

Figure 2.10 - Screen recorded 13 November 2026

@ If it does not arrive, ask for the link again.

Housing Market ©ne &8 English ~ (8

Check your email

We sent you a link to confirm your email address. Open it to finish.

Send the {ink again Signin

34 Countries — One Network

HOUSING MARKET GROUP PRODUCTS SERVICES SUPPORT CONTACT Us

Figure 2.11 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 3 - Your first sign-in: connecting your accounts

CHAPTER 3

Your first sign-in: connecting your
accounts

Beta For agents and brokerages Watch the video

STEP BY STEP

0 The first time you sign in, you land on Connecting your accounts.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out

E8 English - &

\ Connecting your accounts N

This feature is new. Tell us what you think.

We looked for the Housing Market accounts you already have, using the verified address you signed in with.
Nothing is copied, and nothing in those accounts is changed.

Your Housing Market accounts

Signed in as anna.weber@example.com

« Housing Market Hub: Checked when you open it
+ Housing Market CRM: Connected

Listings in your CRM: 14
« Housing Market Cloud: Connected

Cloud organisations: 1

Figure 3.1 Screen recorded 13 November 2026

Edition November 2026
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https://www.youtube.com/watch?v=JJko2LYSPkI

® Housing Market One Handbook Chapter 3 - Your first sign-in: connecting your accounts

It looks for the accounts you already have, using the verified address you signed in

with.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out

Connecting your accounts

This feature is new. Tell us what you think.

We looked for the Housing Market accounts you already have, using the verified address you signed in with.
Nothing is copied, and nothing in those accounts is chﬁnged.

Your Housing Market accounts

Signed in as anna.weber@example.com

+ Housing Market Hub: Checked when you open it
+ Housing Market CRM: Connected

Listings in your CRM: 14
+ Housing Market Cloud: Connected

Cloud organisations: 1

Figure 3.2 - Screen recorded 13 November 2026

e Each product reads Connected or Not connected.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out

Connecting your accounts

This feature is new. Tell us what you think.

We looked for the Housing Market accounts you already have, using the verified address you signed in with.
Nothing is copied, and nothing in those accounts is changed.

Your Housing Market accounts

Signed in as anna.weber@example.com

&8 English ~ &

E8 English ~ &

+ Housing Market Hub: Checked when you open it
« Housing Market CRM: Connected

Listings in your CRM: 14
+ Housing Market Cloud: Connected

Cloud organisations: 1

Websites: 1

| Thlin e miimlia T M sl Y

Figure 3.3 - Screen recorded 13 November 2026

Edition November 2026
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® Housing Market One Handbook Chapter 3 - Your first sign-in: connecting your accounts

o For your CRM, it shows how many listings you have.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English - &

Connecting your accounts

This feature is new. Tell us what you think.

We looked for the Housing Market accounts you already have, using the verified address you signed in with.
Nothing is copied, and nothing in those accounts is changed.

Your Housing Market accounts
Signed in as anna.weber@example.com

+ Housing Market Hub: Checked when vou open it
+ |Housing Market CRM: Connected

Listings in your CRM: 14
+ Housing Market Cloud: Connected

Cloud organisations: 1

Websites: 1

I bkt e mimliatin Pyl P

Figure 3.4 - Screen recorded 13 November 2026

For Housing Market Cloud, your organisations, your websites and listings that exist
only in Cloud.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English - &

Connecting your accounts

This feature is new. Tell us what you think.

We looked for the Housing Market accounts you already have, using the verified address you signed in with.
Nothing is copied, and nothing in those accounts is changed.

Your Housing Market accounts
Signed in as anna.weber@example.com

+ Housing Market Hub: Checked when you open it
« Housing Market CRM: Connected

Listings in your CRM: 14
« |Housing Market Cloud: Connected

Cloud organisations: 1

Websites: 1

| fhlin i milia T M s aalls £)

Figure 3.5 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 3 - Your first sign-in: connecting your accounts

An account on a different email address is never connected by guessing; the page
tells you who to write to.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - 3
+ Housing Market Cloud: Connected
Cloud organisations: 1
Websites: 1
Listings only in Cloud: 2
+ Housing Market Ads: Not connected
+ Housing Market Insights: Checked when you open it
+ Housing Market Social: Checked when you open it

If you have one of these accounts under a different email address, write to support@housingmarketone.com and we will check it
[

with you. We never connect an account by guessing.

Go to my listings

Figure 3.6 - Screen recorded 13 November 2026

0 Select Go to my listings to continue.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ &
+ Housing Market Cloud: Connected
Cloud organisations: 1
Websites: 1
Listings only in Cloud: 2
+ Housing Market Ads: Not connected
« Housing Market Insights: Checked when you open it
+ Housing Market Social: Checked when you open it

If you have one of these accounts under a different email address, write to support@housingmarketone.com and we will check it
with you. We never connect an account by guessing.

Figure 3.7 - Screen recorded 13 November 2026

Edition November 2026 Page 18 of 48



® Housing Market One Handbook Chapter 3 - Your first sign-in: connecting your accounts

o Nothing is copied, and nothing in those accounts is changed.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English - &
« Housing Market Cloud: Connected
Cloud organisations: 1
Websites: 1
Listings only in Cloud: 2
+ Housing Market Ads: Not connected
+ Housing Market Insights: Checked when you open it
+ Housing Market Social: Checked when you open it

If you have one of these accounts under a different email address, write to support@housingmarketone.com and we will check it
with you. We never connect an account by guessing.

Figure 3.8 - Screen recorded 13 November 2026
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4 Your plan: Agent, Agent Pro and Brokerage 6  Your website and the portal sync

5  What each plan opens



® Housing Market One Handbook Chapter 4 - Your plan: Agent, Agent Pro and Brokerage

CHAPTER 4

Your plan: Agent, Agent Pro and Brokerage

Beta For agents and brokerages Watch the video
STEP BY STEP
a Open Settings. Your plan is shown here.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - &

Settings

This feature is new. Tell us what you think.

Your profile, plan and connections and, for a brokerage, your team.

Your plan
Agent Pro

Your subscription, invoices and payment method are handled by Housing Market Group billing.

—_— Ly
| Manage billing

| See plans and change plan

Figure 4.1 - Screen recorded 13 November 2026
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https://www.youtube.com/watch?v=5f7WonBAwV4

® Housing Market One Handbook Chapter 4 - Your plan: Agent, Agent Pro and Brokerage

e Select See plans and change plan.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E& English ~ &

Plans and billing

This feature is new. Tell us what you think.

Your plan comes from Housing Market Group billing. Housing Market One takes no payment itself.

Your plan

Agent Pro - $149 per month

Agent

$99 per month

Figure 4.2 - Screen recorded 13 November 2026

e The plans page shows the plan your account is on.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ &

Plans and billing

This feature is new. Tell us what you think.

Your plan comes from Housing Market Group billing. Housing Market One takes no payment itself.

Your plan

Agent Pro - $149 per month

Agent

$99 per month

Figure 4.3 - Screen recorded 13 November 2026

Edition November 2026 Page 22 of 48



® Housing Market One Handbook Chapter 4 - Your plan: Agent, Agent Pro and Brokerage

o and Brokerage. Each plan includes everything in the plan before it.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ &
$149 per month
Your plan
Brokerage
$299 per month "

Change to this plan

Manage billing

I All my Subscriptions | | eluaice e el et o

Figure 4.4 - Screen recorded 13 November 2026

To change your plan, select Change to this plan on the one you want. It opens your
billing page.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ &

Agent Pro - $149 per month

Agent

$99 per month

Change tq_tthis plan

Agent Pro

$149 per month

Your plan

Figure 4.5 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 4 - Your plan: Agent, Agent Pro and Brokerage
If you have no plan yet, you choose one here and pay by card without leaving
Housing Market One.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out €8 English ~ &

Agent Pro - $149 per month

Agent

$99 per month

Change tg this plan

Agent Pro
$149 per month

Your plan

Figure 4.6 - Screen recorded 13 November 2026

Your subscriptions, invoices and payment methods are kept in your Housing
Market Group billing.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ 3
$299 per month
Change to this plan
Manage billing
Allmysut;scriptions \ I Invoices ‘ ‘ Payment methods

These buttons open Housing Market Group billing, where you are already signed in.

Housing Market CRM, Housing Market Cloud, Housing Market Social and Housing Market Insights keep their own checkout: you
buy each one from its own page. 20d Y S C DO LS S 00 .
Figure 4.7 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 4 - Your plan: Agent, Agent Pro and Brokerage

o These buttons open it, and you are already signed in.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ 3

$299 per month

Change to this plan

Manage billing

All my subscriptions ‘ I Invoices I ‘ Payment methods

These buttons open Housing Market Group billing, where you arg already signed in.

Housing Market CRM, Housing Market Cloud, Housing Market Social and Housing Market Insights keep their own checkout: you
buy each one from its own page, and every subscription is listed together in billing.

Figure 4.8 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 5 - What each plan opens

CHAPTER 5

What each plan opens

Beta For agents and brokerages Watch the video

STEP BY STEP

° Your plan decides which parts of Housing Market One are open.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ &

Marketing

This feature is new. Tell us what you think.

Share listings on social media, email your contacts and send them property recommendations.

Email campaigns

[
The emails you have sent to your contacts and how they did. You can read them here; writing and scheduling a new one is still
done in the CRM.

Included in Agent Pro

See plans and upgrade

Figure 5.1 - Screen recorded 13 November 2026
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https://www.youtube.com/watch?v=inB3azc0UE0

® Housing Market One Handbook Chapter 5 - What each plan opens

o A part your plan includes is shown plainly, with its button.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English - &

| See plans and upgrade |

Social, forms and landing pages

See your connected social accounts and posts, the lead capture forms on your own website and your branded property pages.

‘ Social sharing | Your connected accounts, your scheduled pgsts and what you have posted.

Lead capture forms The forms you put on your own website, and how many leads each one brought. Included in Agent Pro
Landing pages A branded page for one property, to share by link. Included in Agent Pro
Social Pro updating Included in Agent Pro

Bulk property recommendations to contacts updating Included in Agent Pro
Figure 5.2 - Screen recorded 13 November 2026

A part your plan does not include is greyed out, and it says which plan includes it:
here, Agent Pro.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - &

| Seeplansand upgrade |

Social, forms and landing pages

See your connected social accounts and posts, the lead capture forms on your own website and your branded property pages.

I Social sharing | Your connected accounts, your scheduled posts and what you have posted.

[ Lead capture forms The forms you put on your own website, andyhow many leads each one brought. Included in Agent Pro

Landing pages A branded page for one property, to share by link. Included in Agent Pro
Social Pro updating Included in Agent Pro

Bulk property recommendations to contacts updating Included in Agent Pro

Figure 5.3 - Screen recorded 13 November 2026

Edition November 2026 Page 27 of 48



® Housing Market One Handbook Chapter 5 - What each plan opens

° Email marketing is greyed out the same way. Nothing is hidden.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English -

@

The emails you have sent to your contacts and how they did. You can read them here; writing and scheduling a new one is still
done in the CRM.

Included in Agent Pro

See plans and upgrade

Social, forms and landing pages

See your connected social accounts and posts, the lead capture forms on your own website and your branded property pages.

Social sharing | Your connected accounts, your scheduled posts and what you have posted.

Lead capture forms The forms you put on your own website, and how many leads each one brought. Included in Agent Pro

Figure 5.4 - Screen recorded 13 November 2026

° Each page lists what it includes, part by part.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ &

What this module includes [3

Social sharing (basic)

Email marketing Included in Agent Pro

Social Pro  updating Included in Agent Pro

Bulk property recommendations to contacts updating Included in Agent Pro
Lead capture forms and widgets for your own site Included in Agent Pro

Branded landing pages per property Included in Agent Pro

See plans and upgrade

Figure 5.5 - Screen recorded 13 November 2026

Edition November 2026 Page 28 of 48



® Housing Market One Handbook Chapter 5 - What each plan opens

e The greyed-out lines name the plan that has them.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ I3

What this module includes

Social sharing (basic)

Email marketing Included in Agent Pro S

Social Pro updating Included in Agent Pro
Bulk property recommendations to contacts updating Included in Agent Pro
Lead capture forms and widgets for your own site Included in Agent Pro

Branded landing pages per property Included in Agent Pro

See plans and upgrade

Figure 5.6 - Screen recorded 13 November 2026

0 Currently updating means a part is not finished yet.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ &

Settings

This feature is new. Tell us what you think.

Your profile, plan and connections and, for a brokerage, your team.

Yourplan *
Agent

Your subscription, invoices and payment method are handled by Housing Market Group hilling.

‘ Manage billing

{ See plans and change plan

Figure 5.7 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 5 - What each plan opens

In Settings, team seats and roles are included in Brokerage and so is the shared
inbox.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ ©

Lead routing

How new leads are given to agents, and the rules that steer them. Included in Brokerage

Shared inbox

Contacts nobody has been given yet, and what the other agents.fn your office are handling. Included in Brokerage

Documents

The files and contracts kept for your properties and contacts. Included in Brokerage

Figure 5.8 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 6 - Your website and the portal sync

CHAPTER 6

Your website and the portal sync

Beta For agents and brokerages Watch the video

STEP BY STEP

° Open Website in the menu.

Housing Market ©One Beta Listings Contacts Marketinglnsights Settings Sign out E8 English ~ &

Website

This feature is new. Tell us what you think.

Bangkok Prime Realty

Main market TH - plan Pro

Websites
Website Web address Status
Bangkok Prime Realty bangkok-prime.housingmarketcloud.com Published

Figure 6.1 - Screen recorded 13 November 2026
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https://www.youtube.com/watch?v=zX8i0Tz9Lr4

® Housing Market One Handbook Chapter 6 - Your website and the portal sync

Your website is built in Housing Market Cloud, and its address and status are listed
here.

Housing Market ©ne Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ 3

Website

This feature is new. Tell us what you think.

Bangkok Prime Realty

Main market TH - plan Pro

Websites
Website Web address Status
Bangkok Prime Realty @gmmme.housing_rr‘larketc!oud.com Published
Vi vl drveilisdoe s sk

Figure 6.2 - Screen recorded 13 November 2026

e Your plan includes one website. More than one is part of Brokerage.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ &

Website

This feature is new. Tell us what you think.

Bangkok Prime Realty

Main market TH - plan Pro

Websites
Website Web address Status
Bangkok Prime Realty bangkok-prime.housingmarketcloud.com Published

fvm wnlan inaludae Aanainh ]

Figure 6.3 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 6 - Your website and the portal sync

Editing pages and publishing are done in the Cloud editor. Opening it from here is
Currently updating.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out E& English ~ &

Website

This feature is new. Tell us what you think.

Bangkok Prime Realty

Main market TH - plan Pro

Websites
Website Web address Status
Bangkok Prime Realty bangkok-prime.housingmarketcloud.com Published

Veavr nlan inaluidas Aann

Figure 6.4 - Screen recorded 13 November 2026

e Below, the portal account your listings come from.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - &

Portal account
Connected to thailandhousingmarket.com as Bangkok Prime Realty.

Last sync 13 Nov 2026, 06:00 UTC: 2 new, 5 updated, 11 unchanged, O archived.

Automatic sync on a regular schedule is being switched on. Until then, use Sync now. Updating

Your listings reach your website one way: add them in Listings, publish them to your portal, and the sync brings them to your
website. There is no second copy to keep up.

Figure 6.5 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 6 - Your website and the portal sync
Listings reach your website one way: add them, publish them to your portal, and the

sync brings them across.

Housing Market ©ne Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - ©

Portal account
Connected to thailandhousingmarket.com as Bangkok Prime Realty.

Last sync 13 Nov 2026, 06:00 UTC: 2 new, 5 updated, 11 unchanged, O archived.

Automatic sync on a regular schedule is being switched on. Until then, use Sync now. Updating

Your listings reach your website one way: add them in Listings, publish them to your portal, and the sync brings them to your
website. There is no second copy to keep up.

Figure 6.6 - Screen recorded 13 November 2026

0 Sync now brings your portal listings to your website.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ &

Portal account
Connected to thailandhousingmarket.com as Bangkok Prime Realty.

Last sync 13 Nov 2026, 06:00 UTC: 2 new, 5 updated, 11 unchanged, O archived.

(oo ]

Automatic sync on a regular schedule is being switched on. Until then, use Sync now. updating

Your listings reach your website one way: add them in Listings, publish them to your portal, and the sync brings them to your

website. There is no second copy to keep up.

Figure 6.7 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 6 - Your website and the portal sync

o The line above it tells you what the last sync did.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E3 English - [

Portal account

Connected to thailandhousingmarket.com as Bangkok Prime Realty.

I Last sync 13 Nov 2026, 06:00 UTC: 2 new, 5 updated, 11 unchagged, O archived. ]

Automatic sync on a regular schedule is being switched on. Until then, use Sync now. Updating

Your listings reach your website one way: add them in Listings, publish them to your portal, and the sync brings them to your
website. There is no second copy to keep up.

Figure 6.8 - Screen recorded 13 November 2026

° An automatic sync is Currently updating. Until then, use Sync now.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ &

Portal account
Connected to thailandhousingmarket.com as Bangkok Prime Realty.

Last sync 13 Nov 2026, 06:00 UTC: 2 new, 5 updated, 11 unchanged, O archived.

Automatic sync on a regular schedule is being switched on. Untiythen, use Sync now. Updating

Your listings reach your website one way: add them in Listings, publish them to your portal, and the sync brings them to your
website. There is no second copy to keep up.

Figure 6.9 - Screen recorded 13 November 2026

GOOD TO KNOW

UPDATING Opening the Housing Market Cloud editor from Housing Market One, and a sync
that runs by itself on a schedule, are currently updating. Until then, use Sync now.
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PART 3
G

Your team and your inbox

7 Your brokerage team: seats and 8  The shared inbox
performance



® Housing Market One Handbook Chapter 7 - Your brokerage team: seats and performance

CHAPTER 7

Your brokerage team: seats and
performance

Beta For brokerage accounts Watch the video
STEP BY STEP
0 In Settings, a Brokerage account has a Team section.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out

You sign in with your password. To choose a new one we email you a link; there are no codes to type.

Reset your password

Team

Manage seats and roles

Team performance

E8 English ~

How each agent is doing on the leads they were given: how many, how fast they answered and how many became deals.

Figure 7.1 - Screen recorded 13 November 2026
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https://www.youtube.com/watch?v=LmTLrwTjSkM

® Housing Market One Handbook Chapter 7 - Your brokerage team: seats and performance

e Select Manage seats and roles.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ 3

Team, seats and roles

This feature is new. Tell us what you think.

Your seats and roles are kept in your Housing Market CRM account. A change you make here is made there.

Bangkok Prime Realty

4 of 5 seats uskd, 1 invitations waiting

Name Role

Anna Weber

Administrator
annaweber@example.com Accountowner You

Pim Chaiyasit . . (
Manager: Assigner Manager: Assigner ~ | Save role
Figure 7.2 - Screen recorded 13 November 2026
e It shows how many seats are used.
Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E& English ~ S

Team, seats and roles

This feature is new. Tell us what you think.

Your seats and roles are kept in your Housing Market CRM account. A change you make here is made there.

Bangkok Prime Realty

[4 of 5 seats used, 1 invitations waiting & ]

Name Role

Anna Weber

Administrator
annaweber@example.com Accountowner  You

Pim Chaiyasit . . |
Manager: Assigner Manager: Assigner ~ ‘ Save role |

Figure 7.3 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 7 - Your brokerage team: seats and performance

° Each person has a role: administrator, manager or agent.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English - &

This feature is new. Tell us what you think.

Your seats and roles are kept in your Housing Market CRM account. A change you make here is made there.

Bangkok Prime Realty

4 of 5 seats used, 1 invitations waiting

Name Role

Anna Weber
annaweber@example.com Accountowner You

Administrator

Pim Chaiyasit . . ( )
) Manager: Assigner Manager: Assigner ~ | Saverole
pim@example.com . \ )
Marco Rossi
———— Agent Agent v | Saverole ‘
Figure 7.4 - Screen recorded 13 November 2026
e Invitations that are waiting can be sent again or withdrawn.
Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E& English ~ &

HIGILUASTAQE IS

Lena Fischer

Agent Agent ~ [ Saverole
lena@example.com - >
Invitations waiting
Email address Role

[
kanda@example.com Agent Send again H Withdraw ‘
Invite a colleague

Email address

Figure 7.5 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 7 - Your brokerage team: seats and performance

e To add someone, enter their email address, choose a role and send an invitation.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ ©

kanda@example.com Agent Send again H Withdraw |

Invite a colleague

Email address

Agent ]

Figure 7.6 - Screen recorded 13 November 2026

Your seats and roles are kept in your Housing Market CRM account, so a change
here is made there.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ &

Team performance

This feature is new. Tell us what you think.

‘- Back ‘ Ls

‘ Last 7 days | Last 30 days | Last 90 days

Whole team: 84 leads, 71 answered, 13 still waiting. Median first response: 2.4 h.

Median first - Deals Deals .
Agent Leads Answered Waiting Open Conversion
response closed lost
Pim Chaiyasit 31 1.8h 29 2 5 3 21 16.1%

Figure 7.7 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 7 - Your brokerage team: seats and performance

o Team performance can be read over the last 7, 30 or 90 days.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ (3

Team performance

This feature is new. Tell us what you think.

‘. Back ‘

‘ Last 7 days ‘ Last 30 days | Last 90 days IS

Whole team: 84 leads, 71 answered, 13 still waiting. Median first response: 2.4 h.

Median first - Deals Deals i
Agent Leads Answered Waiting Open Conversion
response closed lost
Pim Chaiyasit 31 1.8h 29 2 5 3 21 16.1%

Figure 7.8 - Screen recorded 13 November 2026

° The line above the table sums up the whole team.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E& English ~ &
Team performance
This feature is new. Tell us what you think.
‘ Back ‘
‘ Last 7 days ‘ Last 30 days ‘ Last 90 days
[ Whole team: 84 leads, 71 answered, 13 still waiting. Median first gesponse: 2.4 h. ]
Median first - Deals Deals .
Agent Leads Answered Waiting Open Conversion
response closed lost
Pim Chaiyasit 31 1.8h 29 2 5 3 21 16.1%

Figure 7.9 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 7 - Your brokerage team: seats and performance

@ Each agent: leads, how fast they answered and how many became deals.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out g8 English ~ s

leam perrormance

This feature is new. Tell us what you think.

‘ Back ‘

‘ Last 7 days ‘ Last 30 days ‘ Last 90 days

Whole team: 84 leads, 71 answered, 13 still waiting. Median first response: 2.4 h.

Median first - Deals Deals X
Agent Leads Answered Waiting Open Conversion
response closed lost
Pim Chaiyasit 31 1.8h 29 2 5 3 21 16.1%
Marco Rossi 28 26h 24, 4 4 5 15 14.3%

Figure 7.10 - Screen recorded 13 November 2026

@ An agent with only a few leads is marked and listed last.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ &

leam perrormance

This feature is new. Tell us what you think.

‘ Backr‘

‘ Last 7 days ‘ Last 30 days ‘ Last 90 days

Whole team: 84 leads, 71 answered, 13 still waiting. Median first response: 2.4 h.

Median first - Deals Deals X
Agent Leads Answered Waiting Open Conversion
response closed lost
Pim Chaiyasit 31 1.8h 29 2 5 3 21 16.1%
Marco Rossi 28 26h 24 4 4 5 15 14.3%

Figure 7.11 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 8 - The shared inbox

CHAPTER 8

The shared inbox

Beta For brokerage accounts Watch the video

STEP BY STEP

° In Settings, a Brokerage account has the Shared inbox.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - &

FIUW HEW ISaUd dIS YIVETT W aySl iy, diliu uic Tuies Uidl Siegn uienn.

Open lead routing

Shared inbox

Contacts nobody has been given yet, and what the other agents in your office are handling.
[

Open the shared inbox

Documents

The filas and enntracts kent for voiir nranerties and eontants

Figure 8.1 - Screen recorded 13 November 2026
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https://www.youtube.com/watch?v=t9JDzDWL-6o

® Housing Market One Handbook Chapter 8 - The shared inbox

e Select Open the shared inbox.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out &8 English ~ &

Shared inbox

This feature is new. Tell us what you think.

‘ Back ‘

Not given to anyone yet

Contacts with {10 agent. The CRM shows these only to an account administrator, so this list stays empty for everyone else.

Contact Latest message Channel When

Nicha Is the sea-view condo still available for a viewing this Portal enquiry, 13 Nov 2026, 08:42
Boonmee week? received uTc

— Please send the floor plan for the two-bedroom Website form, 12 Nov 2026, 17:05

Figure 8.2 - Screen recorded 13 November 2026

e The first list is the contacts nobody has been given yet.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - &
Shared inbox
This feature is new. Tell us what you think.
‘ Back ‘
| Not giventoanyoneyet S

Contacts with no agent. The CRM shows these only to an account administrator, so this list stays empty for everyone else.

Contact Latest message Channel When

Nicha Is the sea-view condo still available for a viewing this Portal enquiry, 13 Nov 2026, 08:42
Boonmee week? received uTC

e Please send the floor plan for the two-bedroom Website form, 12 Nov 2026, 17:05

Figure 8.3 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 8 - The shared inbox

o Only an account administrator sees this list.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - &
Shared inbox
This feature is new. Tell us what you think.
ek
Not given to anyone yet
Contacts with no agent. The CRM shows these only to an accougt administrator, so this list stays empty for everyone else. ]
Contact Latest message Channel When
Nicha Is the sea-view condo still available for a viewing this Portal enquiry, 13 Nov 2026, 08:42
Boonmee week? received uTtc
— Please send the floor plan for the two-bedroom Website form, 12 Nov 2026, 17:05

Figure 8.4 - Screen recorded 13 November 2026

e Each row shows the contact, the latest message, the channel and when it arrived.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out B8 English ~ &

Shared inbox

This feature is new. Tell us what you think.

‘ Back ‘

Not given to anyone yet

Contacts with no agent. The CRM shows these only to an account administrator, so this list stays empty for everyone else.

Contact Latest message Channel When

Nicha Is the sea-view condo still available for a viewing this Partal enquiry, 13 Nov 2026, 08:42
Boonmee week? IS received uTC

e et Please sgnd the flogrolan forthe twoshedioom Websiteform 12 Nov 2026, 17:05

Figure 8.5 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 8 - The shared inbox

o The second list shows the conversations of your team.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English ~ &

apral LS. IcLoiveu Vi

Conversations of your team

The latest message with each contact owned by another agent in your office, newest first. Your own conversations are in
Contacts.

Contact Latest message Channel When Agent

Siri Wong Thank you, Saturday at 10:00 works for us. WhatsApp, received 13 Nov 2026, 0715 UTC  Pim Chaiyasit

Jonas Keller | have sent you the viewing times for the villa. Email, sent 12 Nov 2026, 14:30 UTC Marco Rossi
Mali Rattana Can we talk about the rental price? Mailbox, received 11 Nov 2026, 11:20 UTC  Lena Fischer
3

Read anlv Renlvina nivina a eontact tn an anent and archivina are dnne in the CRM for now

Figure 8.6 - Screen recorded 13 November 2026

The latest message with each contact owned by another agent, newest first, with
the agent.

Housing Market One Beta Listings Contacts Marketing Website Insights Settings Sign out E8 English - &

dpal uiishit. Ieveiveu Vi

Conversations of your team

The latest message with each contact owned by another agent in your office, newest first. Your own conversations are in
Contacts.

Contact Latest message Channel When Agent

Siri Wong Thank you, Saturday at 10:00 works for us. WhatsApp, received 13 Nov 2026, 07:15 UTC Pim Chaiyasit

[
Jonas Keller |have sent you the viewing times for the villa. Email, sent 12 Nov 2026, 14:30 UTC Marco Rossi
Mali Rattana Can we talk about the rental price? Mailbox, received 11 Nov 2026,11:20 UTC  Lena Fischer
Read onlv Renlvina aivinn a ek = x ey = MriTr T

Figure 8.7 - Screen recorded 13 November 2026
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® Housing Market One Handbook Chapter 8 - The shared inbox

The inbox is read only. Replying, giving a contact to an agent and archiving are done
in the CRM for now.

Housing Market ©One Beta Listings Contacts Marketing Website Insights Settings Sign out £8 English ~ ©

dapal uiishit. IeveIiveu Vi

Conversations of your team

The latest message with each contact owned by another agent in your office, newest first. Your own conversations are in
Contacts.

Contact Latest message Channel When Agent

Siri Wong Thank you, Saturday at 10:00 works for us. WhatsApp, received 13 Nov 2026, 0715 UTC  Pim Chaiyasit

Jonas Keller | have sent you the viewing times for the villa. Email, sent 12 Nov 2026,14:30 UTC Marco Rossi
Mali Rattana Can we talk about the rental price? Mailbox, received 11 Nov 2026,11:20 UTC  Lena Fischer
Read nnlv Renlvina aivina A co ke e x ey 3, e T

Figure 8.8 - Screen recorded 13 November 2026
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Need more help?

Every chapter of this handbook is also a short video, and every explanation in it
comes from the Help Center.

HELP CENTER fag.housingmarketgroup.com
Answers about every Housing Market Group product

CONTACT US fag.housingmarketgroup.com/contact
Write to the support team

VIDEOS www.youtube.com/@HousingMarketGroup
Step-by-step tutorials

HOUSING MARKET ONE  gpp.housingmarketone.com

Sign in - product information at housingmarketone.com

Housing Market One Handbook - Edition November 2026

Screens shown were recorded up to 13 November 2026; your screen may differ
slightly after later releases.

© 2026 Housing Market (Thailand) Co., Ltd. All rights reserved.

HOUSING

: . MARKET
APAC Tower, 1319 Sukhumvit Rd, Prakanong, Watthana, Bangkok 10110, Thailand GROUP



https://faq.housingmarketgroup.com/
https://faq.housingmarketgroup.com/contact
https://www.youtube.com/@HousingMarketGroup
https://app.housingmarketone.com/
https://housingmarketone.com/
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