HOUSING
MARKET
GROUP

Housing Market
Mortgage

For mortgage brokers

Housing Market Mortgage Beta Home  Settings  Billing

Which leads do you want?

Exclusive

Only you rece'fve the buyer.

Shared

Up to 3 brokers receive the buyer, at a lower price per lead

Both

Exclusive when possible, otherwise shared

Monthly limit (optional)

A Housing Market Group product - housingmarketmortgage.com

Sign out

E8 English

HOUSING
MARKET
GROUP



Contents

Housing Market Mortgage Handbook - Edition November 2026

PART 1  Getting started 3
1 What Housing Market Mortgage is Free account 4
2 Create your broker account Free account 8
3 Confirm your email address by link Free account 17
4 Finish setting up your account Free account 20
5 Log in or reset your password Free account 26
6 Reset your password by link Free account 30
PART 2  Your details 33
7 Add your phone number Free account 34
8 Change your company name Free account 37
9 Add your licence number Free account 39
10 Add a payment card Free account 42
PART 3  Yourleads 44
11 Choose your leads and coverage areas Free account 45
12 Set your coverage areas Free account 53
13 Choose exclusive or shared leads Free account 57
14 Set a monthly lead limit Free account 63
15 Pause and resume receiving leads Free account 66
PART 4 Beta, New and Currently updating 70
16 What Beta, New and Currently updating mean Free account 71
BETA Brokers create an account on housingmarketmortgage.com, choose the places

they cover and add a card. Leads reach them by email and in their dashboard. The

service is new and is in Beta, and parts of the broker dashboard are currently

updating.
Help Center: What is Housing Market Mortgage?


https://faq.housingmarketgroup.com/faq/what-is-housing-market-mortgage

PART 1
G

Getting started

1  What Housing Market Mortgage is 4 Finish setting up your account
2  Create your broker account 5 Login or reset your password

3 Confirm your email address by link 6  Reset your password by link



® Housing Market Mortgage Handbook Chapter 1- What Housing Market Mortgage is

. CHAPTER 1

What Housing Market Mortgage is

Free account For mortgage brokers Watch the video

OVERVIEW

A Beta service that sends mortgage brokers the requests of buyers who asked for a mortgage
quote on a specific property on a Housing Market portal. The broker pays per lead.

Housing Market Mortgage connects mortgage brokers with buyers on the Housing Market country
portals. A buyer who is looking at a specific property asks for a mortgage quote and confirms their
email address by link. The request then goes to the brokers who cover that place, and each broker
is charged for the lead they receive. Charging is currently updating.

Brokers create an account on housingmarketmortgage.com, choose the places they cover and add
a card. Leads reach them by email and in their dashboard. The service is new and is in Beta, and
parts of the broker dashboard are currently updating.

Housing Market Mortgage is separate from Housing Market Ads. A broker who prefers to show
display campaigns next to the listings people are browsing can do that in Housing Market Ads.

From the Help Center: What is Housing Market Mortgage?

STEP BY STEP

a Housing Market Mortgage is a service for mortgage brokers.

Housing Market Mortgage Login @ &8 English - &

Create your Housing Market account

Receive mortgage enquiries from buyers in your country. We email you a link to confirm your address.

Country
Choose your country b

Your coverage areas stay in this country.

Company name

Email address

Figure 1.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=im2nOugY_tQ
https://faq.housingmarketgroup.com/faq/what-is-housing-market-mortgage

® Housing Market Mortgage Handbook Chapter 1- What Housing Market Mortgage is

e You receive enquiries from buyers in your country.

Housing Market Mortgage Login m B8 English ~ &

Create your Housing Market account

[Receive mortgage enquiries from buyers in your countgy. We email you a link to confirm your address. ]

Country
Choose your country b

Your coverage areas stay in this country.

Company name

Email address
Figure 1.2 - Screen recorded 5 November 2026

e Create an account with your country and your company.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You zan leave and come back at any time.

Your setup
Email address Done
Company Done

Figure 1.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 1- What Housing Market Mortgage is
A short checklist takes you through your email, company, phone, card and an
optional licence number.

Housing Market Mortgage Beta Home Settings Billing Sign out g8 English - ®

Settings

This feature is new. Tell us what you think.

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Your areas

Figure 1.4 - Screen recorded 5 November 2026

e You choose the places you cover, up to 20 areas and the kind of leads you want.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

Both
K

Exclusive when possible, otherwise shared.
Monthly limit (optional)

Figure 1.5 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 1- What Housing Market Mortgage is

Housing Market Mortgage passes on buyer enquiries. It does not give mortgage
advice.

Housing Market Mortgage Beta Home Settings Billing Sign out B8 English - &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

Figure 1.6 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

How does a mortgage broker  fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads

choose areas, receive leads
and pay for them?

| asked for a mortgage fag.housingmarketgroup.com/faqg/i-asked-for-a-mortgage-quote-on-a-portal-what-happens-next

quote on a Housing
Market portal. What
happens next?

Edition November 2026 Page 7 of 75


https://faq.housingmarketgroup.com/faq/how-does-a-mortgage-broker-receive-and-pay-for-leads
https://faq.housingmarketgroup.com/faq/i-asked-for-a-mortgage-quote-on-a-portal-what-happens-next

® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

. CHAPTER 2

Create your broker account

Free account For mortgage brokers Watch the video

STEP BY STEP

Housing Market Mortgage is for mortgage brokers. It passes on buyer enquiries. It
does not give mortgage advice.

Housing Market Mortgage Login @ E8 English - (3

Create your Housing Market account

Receive mortgage enquiries from buyers in your country. We email you a link to confirm your address.

Country
Choose your country "

Your coverage areas stay in this country.

Company name

Email address

Figure 2.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=ANfTOKBjGdk

® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

e Start by creating your Housing Market account.

Housing Market Mortgage Login m E& English - &

| Create your Housing Market account

Receive mortgage enquiries from buyers in your country. We email you a link to confirm your address.

Country
Choose your country »

Your coverage areas stay in this country.

Company name

Email address
Figure 2.2 - Screen recorded 5 November 2026

e Choose your country. Your coverage areas stay in this country.

Housing Market Mortgage Login w &8 English ~ (8

Create your Housing Market account

Receive mortgage enquiries from buyers in your country. We email you a link to confirm your address.

Country

Thailand x M

Your coverage areas stay in this country.

Company name

Email address

Figure 2.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

o Enter your company name.

Housing Market Mortgage Login m &8 English - &

Create your Housing Market account

Receive mortgage enquiries from buyers in your country. We email you a link to confirm your address.

Country
Thailand v

Your coverage areas stay in this country.

Company name

( Siam Harbour Mortgage Brokeys ]

Email address
Figure 2.4 - Screen recorded 5 November 2026

e Enter your email address.

Housing Market Mortgage Login m &8 English ~ (8

Create your Housing Market account

Receive mortgage enquiries from buyers in your country. We email you a link to confirm your address.

Country
Thailand N

Your coverage areas stay in this country.
Company name

Siam Harbour Mortgage Brokers

Email address

( anna.weber@example.com ]
Figure 2.5 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

° Choose a password, at least 12 characters.

Housing Market Mortgage Login m E& English ~ &

Create your Housing Market account

Receive mortgage enquiries from buyers in your country. We email you a link to confirm your address.

Country
Thailand v

Your coverage areas stay in this country.
Company name

Siam Harbour Mortgage Brokers

Email address

anna.weber@example.com

Figure 2.6 - Screen recorded 5 November 2026

0 Select Create account.

Housing Market Mortgage Login m &8 English ~ (8

Check your email

We sent you a link to confirm your email address. Open it to finish.

Send the link again Signin

Housing Market Mortgage is for mortgage brokers. It passes on buyer enquiries and does not give mortgage advice.

34 Countries — One Network

Figure 2.7 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

o We email you a link to confirm your address. There is no code to type.

Housing Market Mortgage Login

Check your email

[We sent you a link to confirm your email address. Openit to finish.

Send the link again  [ESi{s]ili}

Housing Market Mortgage is for mortgage brokers. It passes on buyer enquiries and does not give mortgage advice.

34 Countries — One Network

Figure 2.8 - Screen recorded 5 November 2026

° If it does not arrive, you can send the link again.

Housing Market Mortgage Login

Check your email

We sent you a link to confirm your email address. Open it to finish.

l Send the {ink again Signin
{

Housing Market Mortgage is for mortgage brokers. It passes on buyer enquiries and does not give mortgage advice.

34 Countries — One Network

Figure 2.9 - Screen recorded 5 November 2026

Edition November 2026

Page 12 of 75



® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

@ Open the link in your email, then sign in.

Housing Market Mortgage Login @ E8 English - &

Check your email

Please verify your email address. Until you do, you can sign in but not use Housing Market Mortgage. We
have sent a link to your inbox.

3
Send me a new verification email

¥ Wrong address? Change my email address

Email address

| Send a link tn the new arddress ‘

Figure 2.10 - Screen recorded 5 November 2026

@ Not confirmed yet? You can sign in, but not use Housing Market Mortgage until you
do.

Housing Market Mortgage Login m &8 English ~ (8

Check your email

Please verify your email address. Until you do, you can sign in but not use Housing Market Mortgage. We
have sent a link to your inbox. L

Send me a new verification email

¥ Wrong address? Change my email address

Email address

ek \

| Send a link tn the new

Figure 2.11 - Screen recorded 5 November 2026

Edition November 2026 Page 13 of 75



® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

@ Send me a new verification email at any time or change the address if it was wrong.

Housing Market Mortgage Login w B8 English - &

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

Password

m Forgot your password? &

Figure 2.12 - Screen recorded 5 November 2026

Use your Housing Market account: the same login as every Housing Market
product.

Housing Market Mortgage Login m B8 English ~ 3

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

anna.weber@example.com

Password

m Forgot your password?

Figure 2.13 - Screen recorded 5 November 2026

Edition November 2026 Page 14 of 75



® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

@ If you forget your password, choose Forgot your password?

Housing Market Mortgage Login @ &8 English - &

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

anna.weber@example.com

Password

Login Forgot yourynassword?

Figure 2.14 - Screen recorded 5 November 2026

@ The reset arrives as a link too.

Housing Market Mortgage Login @ B8 English ~ &

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

Send me the link

Figure 2.15 - Screen recorded 5 November 2026

Edition November 2026 Page 15 of 75



® Housing Market Mortgage Handbook Chapter 2 - Create your broker account

@ Enter your email address and choose Send me the link.

Housing Market Mortgage Login m E& English ~ &

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

Send me:the link

Figure 2.16 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

How does a mortgage broker fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads

choose areas, receive leads
and pay for them?

Edition November 2026 Page 16 of 75


https://faq.housingmarketgroup.com/faq/how-does-a-mortgage-broker-receive-and-pay-for-leads

® Housing Market Mortgage Handbook Chapter 3 - Confirm your email address by link

. CHAPTER 3

Confirm your email address by link

Free account For mortgage brokers Watch the video

STEP BY STEP

Until you confirm your address, you can sign in but not use Housing Market
Mortgage.

Housing Market Mortgage Login @ B8 English ~ &

Check your email

Please verify your email address. Until you do, you can sign in but not use Housing Market Mortgage. We
have sent a link to your inbox. L

Send me a new verification email

¥ Wrong address? Change my email address

Email address

| Send a link tn the new adsk

Figure 3.1 Screen recorded 5 November 2026

Edition November 2026 Page 17 of 75


https://www.youtube.com/watch?v=n3aJzqyKxo0

® Housing Market Mortgage Handbook Chapter 3 - Confirm your email address by link

e We email you a link. There is no code to type.

Housing Market Mortgage Login w g8 English - &

Check your email

Please verify your email address. Until you do, you can sign in but not use Housing Market Mortgage. We
have sent a link to your inbox. L

Send me a new verification email

¥ Wrong address? Change my email address

Email address

| Send a link tn the new addrecs ‘

Figure 3.2 - Screen recorded 5 November 2026

e The link did not arrive? Send me a new verification email at any time.

Housing Market Mortgage Login @ &8 English ~ ¢

Check your email

Please verify your email address. Until you do, you can sign in but not use Housing Market Mortgage. We
have sent a link to your inbox.

Send me a new \ggrification email

¥ Wrong address? Change my email address

Email address

| Send a link tn the new acsk

Figure 3.3 - Screen recorded 5 November 2026

Edition November 2026 Page 18 of 75



® Housing Market Mortgage Handbook Chapter 3 - Confirm your email address by link

o Typed the wrong address? Change my email address enter the right one.

Housing Market Mortgage Login m E8 English - &

Check your email

Please verify your email address. Until you do, you can sign in but not use Housing Market Mortgage. We
have sent a link to your inbox.

Send me a new verification email

¥ Wrong address? Change my email address

Email address

[ annaweber@example.com| X }

| Send a link tn the new arddress ‘

Figure 3.4 - Screen recorded 5 November 2026

e and we send a link to the new address.

Housing Market Mortgage Login m &8 English ~ (8

Check your email

Please verify your email address. Until you do, you can sign in but not use Housing Market Mortgage. We
have sent a link to your inbox.

Send me a new verification email

¥ Wrong address? Change my email address

Email address

[ anna.weber@example.com & }

| Senrd a link tn the new addrass ‘

Figure 3.5 - Screen recorded 5 November 2026

Edition November 2026 Page 19 of 75



® Housing Market Mortgage Handbook Chapter 4 - Finish setting up your account

. CHAPTER 4

Finish setting up your account

Free account For mortgage brokers Watch the video

STEP BY STEP

a Log in with your Housing Market account.

Housing Market Mortgage Login w B8 English - (3

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

anna.weber@example.com

Password

Forgot your password?

Figure 4.1 - Screen recorded 5 November 2026

Edition November 2026 Page 20 of 75


https://www.youtube.com/watch?v=Z9aoDe8kKdQ

® Housing Market Mortgage Handbook Chapter 4 - Finish setting up your account

e Select Log in.

Housing Market Mortgage Beta Home  Settings  Billing Sign out &8 English ~ (3

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup
Email address Done
LS
Company Done

Figure 4.2 - Screen recorded 5 November 2026

e Your home page says Finish setting up your account.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any the.

Your setup
Email address Done
Company Done

Figure 4.3 - Screen recorded 5 November 2026

Edition November 2026 Page 21 of 75



® Housing Market Mortgage Handbook

o The checklist shows each step, and whether it is done.

Housing Market Mortgage Beta Home Settings Billing

Company

Siam Harbour Mortgage Brokers

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Phone number

Our team confirms your phone number. You do not need to do anything else.

Phone number

Figure 4.4 - Screen recorded 5 November 2026

Chapter 4 - Finish setting up your account

Sign out 8 English - &

Done

Todo

e Your company is already done. You can change the name at any time.

Housing Market Mortgage Beta Home Settings Billing

Sign out E& English ~ &

Company

Siam Harbour Mortgage Brokers

Country: Thailand L3

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Done

Phone number

Our team confirms your phone number. You do not need to do anything else.

Phone number

Todo

Figure 4.5 - Screen recorded 5 November 2026

Edition November 2026

Page 22 of 75



® Housing Market Mortgage Handbook Chapter 4 - Finish setting up your account

° For your phone number, our team confirms it.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English ~ &

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

L3

Phone number Todo
QOur team confirms your phone number. You do not need to do anything else.

Phone number

Figure 4.6 - Screen recorded 5 November 2026

0 Enter your number, with the country code, and select Save my number.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Phone number Todo
Our team confirms your phone number. You do not need to do anything else.

Phone number

+66 81234 5678

Save myjnumber
A

Figure 4.7 - Screen recorded 5 November 2026

Edition November 2026 Page 23 of 75



® Housing Market Mortgage Handbook

o You do not need to do anything else.

Housing Market Mortgage Beta Home Settings Billing

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Phone number

Chapter 4 - Finish setting up your account

Sign out

E& English ~ &

Todo

QOur team confirms your phone number. You do not need to do anything else.

Phone number

+66 812345678

Figure 4.8 - Screen recorded 5 November 2026

° The payment card is added in your Housing Market billing profile.

Housing Market Mortgage Beta Home Settings Billing

+66 81234 5678

Payment card

This opens your Housing Market billing profile, where you add theycard.

Add a payment card

Licence number

Sign out

Figure 4.9 - Screen recorded 5 November 2026

Edition November 2026

E8 English ~ &

Todo

Optional

Page 24 of 75



® Housing Market Mortgage Handbook Chapter 4 - Finish setting up your account

@ Add a payment card opens it.

Housing Market Mortgage Beta Home  Settings  Billing Sign out E8 English ~ 3

+66 812345678

Payment card Todo

This opens your Housing Market billing profile, where you add the card.

‘ Add a payment card ’

Licence number Optional

Figure 4.10 - Screen recorded 5 November 2026

@ A licence number is optional. You can add it in Settings.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

I his opens your Housing Market billing profile, where you add the card.

Add a payment card

Licence number Optional

Optional. You can add it in Settings.

Housing Market Mortgage is for mortgage brokers. It passes on buyer enquiries and does not give mortgage advice.

Figure 4.11 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

How does a mortgage broker  fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads

choose areas, receive leads
and pay for them?

Edition November 2026 Page 25 of 75


https://faq.housingmarketgroup.com/faq/how-does-a-mortgage-broker-receive-and-pay-for-leads

® Housing Market Mortgage Handbook Chapter 5 - Log in or reset your password

. CHAPTER 5

Log in or reset your password

Free account For mortgage brokers Watch the video

STEP BY STEP

Use your Housing Market account: the same login as every Housing Market
product.

Housing Market Mortgage Login m &8 English ~ (3

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

Password

Login Forgot your password?

Figure 5.1 - Screen recorded 5 November 2026

Edition November 2026 Page 26 of 75


https://www.youtube.com/watch?v=2ZZN3ZSLrVE

® Housing Market Mortgage Handbook Chapter 5 - Log in or reset your password

e Enter your email address.

Housing Market Mortgage Login @ B8 English ~ &

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

( anna.weber@example_coni X }

Password

m Forgot your password?

Figure 5.2 - Screen recorded 5 November 2026
e Enter your password.

Housing Market Mortgage Login @ &8 English ~ ¢

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

anna.weber@example.com

Password

m Forgot your password?

Figure 5.3 - Screen recorded 5 November 2026

Edition November 2026 Page 27 of 75



® Housing Market Mortgage Handbook Chapter 5 - Log in or reset your password

o Select Log in.

Housing Market Mortgage Beta Home Settings Billing Sign out 8 English - &

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup
Email address Done
L3
Company Done

Figure 5.4 - Screen recorded 5 November 2026

e You arrive on your home page.

Housing Market Mortgage Login w &8 English ~ (3

Log in to Housing Market Mortgage

Use your Housing Market account: the same login as every Housing Market product.

Email address

Password

Forgot your password?

Figure 5.5 - Screen recorded 5 November 2026

Edition November 2026 Page 28 of 75



® Housing Market Mortgage Handbook Chapter 5 - Log in or reset your password

° Forgot your password? Select Forgot your password?

Housing Market Mortgage Login @ E& English ~ &

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

Send me the link

Figure 5.6 - Screen recorded 5 November 2026

Enter your email address and select Send me the link. The reset arrives as a link:
there is no code to type.

Housing Market Mortgage Login @ &8 English ~ &

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

[ anna.weber@example.com }

Send meq.the link

Figure 5.7 - Screen recorded 5 November 2026

Edition November 2026 Page 29 of 75



® Housing Market Mortgage Handbook Chapter 6 - Reset your password by link

. CHAPTER 6

Reset your password by link

Free account For mortgage brokers Watch the video

STEP BY STEP

° On the log-in page, select Forgot your password?

Housing Market Mortgage Login m &8 English &

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

Send me the link

Figure 6.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=qH8xsmpxliI

® Housing Market Mortgage Handbook Chapter 6 - Reset your password by link

e Enter the email address of your account.

Housing Market Mortgage Login m E& English ~ &

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

[ anna.weber@example.com X ]

Send me the link

Figure 6.2 - Screen recorded 5 November 2026

e Select Send me the link. We email you a link to choose a new password.

Housing Market Mortgage Login @ B8 English ~ ¢

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

[ anna.weber@example.com }

Send mg.the link

Figure 6.3 - Screen recorded 5 November 2026

Edition November 2026 Page 31 of 75



® Housing Market Mortgage Handbook Chapter 6 - Reset your password by link

o The reset arrives as a link. There is no code to type.

Housing Market Mortgage Login m E3 English - &

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

{ annaweber@example.com| }

Send me\the link

Figure 6.4 - Screen recorded 5 November 2026

e Your Housing Market password works in every Housing Market product.

Housing Market Mortgage Login m &8 English ~ (3

Reset your password

Enter your email address and we will send you a link to choose a new password.

Email address

( anna.weber@example.com }

Send mg.the link

Figure 6.5 - Screen recorded 5 November 2026
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Your details

7 Add your phone number 9  Add your licence number

8 Change your company name 10 Add a payment card



® Housing Market Mortgage Handbook Chapter 7 - Add your phone number

CHAPTER 7

Add your phone number

Free account For mortgage brokers Watch the video

STEP BY STEP

° On your home page, find the Phone number step.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Phone number Todo
Our team confirms your phone number. You do not need to do any¢hing else.

Phone number

Figure 7.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=9ha_Gy-Es8U

® Housing Market Mortgage Handbook Chapter 7 - Add your phone number

e Enter your number, with the country code.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English ~ &

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Phone number Todo
QOur team confirms your phone number. You do not need to do anything else.

Phone number

[ +66 81234 5678 » ]

Figure 7.2 - Screen recorded 5 November 2026

e Select Save my number.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Phone number Todo
Our team confirms your phone number. You do not need to do anything else.

Phone number

+66 81234 5678

Save my{;gumber

Figure 7.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 7 - Add your phone number

o Our team confirms your phone number. You do not need to do anything else.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English ~ &

Country: Thailand

Company name

Siam Harbour Mortgage Brokers ‘ Save ‘

Phone number Todo
QOur team confirms your phone number. You do not need to do anything else.

Phone number

+66 81234 5678

Figure 7.4 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook

CHAPTER 8

Change your company hame

Free account For mortgage brokers Watch the video

STEP BY STEP

° On your home page, the Company step is already done.

Housing Market Mortgage Beta Home Settings Billing

Company

Siam Harbour Mortgage Brokers

Country: Thailand

Company name

Siam Harbour Mortgage Brokers k‘ Save

Phone number

Our team confirms your phone number. You do not need to do anything else.

Phone number

Figure 8.1 - Screen recorded 5 November 2026

Edition November 2026

Chapter 8 - Change your company name

Sign out EB English ~ &

Done

Todo

Page 37 of 75


https://www.youtube.com/watch?v=P-sjSGOox-E

® Housing Market Mortgage Handbook Chapter 8 - Change your company name

e Change the company name at any time and select Save.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English - &
Company Done

Siam Harbour Mortgage Brokers

Country: Thailand

Company name

[ Siam Harbour Mortgage Group) ] ‘ Saye ‘

Phone number Todo

Our team confirms your phone number. You do not need to do anything else.

Phone number

Figure 8.2 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 9 - Add your licence number

CHAPTER 9

Add your licence humber

Free account For mortgage brokers Watch the video
STEP BY STEP
a Open Settings and find Licence number.
Housing Market Mortgage Beta Home Settings Billing Sign out B8 English - [
The most leads you want each month. Leave it empty for no limit of your own.

| Pause receiving leads

While paused you receive no new leads. Your areas stay saved.

Licence number »

Optional. If you add it, our team checks it and may then show a badge on your public profile.
Adding it never changes whether you can receive leads.

Licence number (optional)

Figure 9.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=YX81MyZizws

® Housing Market Mortgage Handbook Chapter 9 - Add your licence number

It is optional. Our team checks it and may then show a badge. It never changes

whether you receive leads.

Housing Market Mortgage Beta Home Settings Billing Sign out
The most leads you want each month. Leave it empty for no limit of your own.

| Pause receiving leads
While paused you receive no new leads. Your areas stay saved.

Licence number

Optional. If you add it, our team checks it and may then show a badge on your public profile.

Adding it never changes whether you can receivt leads.

Licence number (optional)

Figure 9.2 - Screen recorded 5 November 2026

e Enter your licence number and where it is registered.

Housing Market Mortgage Beta Home Settings Billing Sign out

The most leads you want each month. Leave it empty for no limit of your own.

LI Pause receiving leads

While paused you receive no new leads. Your areas stay saved.

Licence number

Optional. If you add it, our team checks it and may then show a badge on your public profile.

Adding it never changes whether you can receive leads.

Licence number (optional)
MB-2026-0142

Figure 9.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 9 - Add your licence number

o Select Save.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English - &

Settings

This feature is new. Tell us what you think.

Your settings are saved.

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 9.4 - Screen recorded 5 November 2026

e The page confirms: your settings are saved.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Settings

This feature is new. Tell us what you think.

Your settings are saved. S

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 9.5 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 10 - Add a payment card

. CHAPTER 10

Add a payment card

Free account For mortgage brokers Watch the video

STEP BY STEP

° On your home page, find the Payment card step.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English - &

Payment card Todo

This opens your Housing Market billing profile, where you add theycard.

Add a payment card

Licence number Optional

Figure 10.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=F_sz74QRGGU

® Housing Market Mortgage Handbook Chapter 10 - Add a payment card

o The card is added in your Housing Market billing profile.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English - &

Payment card Todo
[ This opens your Housing Market billing profile, where you add theycard. ]
Add a payment card
Licence number Optional

Figure 10.2 - Screen recorded 5 November 2026

e Add a payment card opens it. We stop here.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ (3

Payment card Todo

This opens your Housing Market billing profile, where you add the card.

Add a payrnent card

Licence number Optional

Figure 10.3 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

How does a mortgage broker  fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads

choose areas, receive leads
and pay for them?
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PART 3

Your leads

11 Choose your leads and coverage areas
12 Set your coverage areas

13 Choose exclusive or shared leads

14 Set a monthly lead limit

15 Pause and resume receiving leads



® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

. CHAPTER 1M

Choose your leads and coverage areas

Free account For mortgage brokers Watch the video

OVERVIEW

You mark the places you cover on a map, choose exclusive leads, shared leads or both, and add a
card. Your card is charged for each lead that is delivered to you. Charging is currently updating.

e Create a broker account on housingmarketmortgage.com and confirm your email address with
the link we send you.

e Pick a country and mark your coverage areas on a map by radius. You can add a monthly limit
on leads if you want one.

e Choose exclusive leads, shared leads, or both, and add a card.

e When a buyer asks for a quote on a property in your area and confirms their email, you are
charged for the lead and receive it at once, by email and in your dashboard. Charging is
currently updating.

An exclusive lead goes to one broker only. A shared lead goes to up to three brokers, at a lower
price. A lead is routed only to brokers whose coverage areas include the property, and you pay
only for a lead that is delivered to you.

Your card is charged for each lead. There are no top-ups and no prepaid balance. Some parts of
the broker dashboard are currently updating. Charging is currently updating.

From the Help Center: How does a mortgage broker choose areas, receive leads and pay for them?
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® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

STEP BY STEP

° Open Settings to choose which buyer enquiries you receive.

Housing Market Mortgage Beta Home  Settings  Billing Sign out E8 English ~ (8

Settings

This feature is new. Tell us what you think.

Coverage map

Click the map to add a circle. Drag its centre to move it. Change i&s size in kilometres with the
slider or the field. '

Your coverage stays in Thailand. You can add up to 20 areas.

Your areas
Figure 11.1 - Screen recorded 5 November 2026

e Your coverage is a set of areas: a centre and a size in kilometres.

Housing Market Mortgage Beta Home Settings Billing Sign out £8 English ~ ©

Settings

This feature is new. Tell us what you think.

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field. &

Your coverage stays in Thailand. You can add up to 20 areas.

Your areas

Figure 11.2 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

e Your coverage stays in your country. You can add up to 20 areas.

Housing Market Mortgage Beta Home Settings Billing Sign out B8 English - &

Settings

This feature is new. Tell us what you think.
Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add upyto 20 areas. J

Your areas

Figure 11.3 - Screen recorded 5 November 2026

° Or write your areas one per line: latitude, longitude and radius in km.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.
Your areas

No areas yet.

Your areas, one per line: latitude, longitude, radius in km

[13.7563, 100.5018, 10 ]

Figure 11.4 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

e Choose which leads you want.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English - &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.
Monthly limit (optional)

Figure 11.5 - Screen recorded 5 November 2026

° Exclusive: only you receive the buyer.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Which leads do you want?

()| Exclusive

Only you rece?ve the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

Figure 11.6 - Screen recorded 5 November 2026

Edition November 2026 Page 48 of 75



® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

o Shared: up to three brokers receive the buyer.

Housing Market Mortgage Beta Home Settings Billing Sign out 8 English - &

Which leads do you want?

Exclusive

Only you receive the buyer.

() |Shared
Up to 3 brokers receive the blyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.
Monthly limit (optional)

Figure 11.7 - Screen recorded 5 November 2026

° Both: exclusive when possible, otherwise shared.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

@ Both

Exclusive when possiSIe, otherwise shared.
Monthly limit (optional)

Figure 11.8 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

o Set an optional monthly limit. Leave it empty for no limit of your own.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English ~ &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

@ Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)
( )
anl

Figure 11.9 - Screen recorded 5 November 2026

@ Pause receiving leads at any time. Your areas stay saved.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared

Up to 3 brokers receive the buyer, at a lower price per lead

® Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

E )

Tha saant landn s snnt anabh ekl | ans i anasto fae ma limit af cmoe e

Figure 11.10 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

@ A licence number is optional. It never changes whether you can receive leads.

Housing Market Mortgage Beta Home Settings Billing Sign out B8 English - &

[ | FaUSTITLEIVIIY ITaud

While paused you receive no new leads. Your areas stay saved.

Licence number

Optional. If you add it, our team checks it and may then show a badge on your public profile.
Adding it never changes whether you can receive leads.

Licence number (optional)

Where it is registered (optional)

Figure 11.11 - Screen recorded 5 November 2026

@ Select Save.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Settings

This feature is new. Tell us what you think.

Your settings are saved.

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 1112 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 11 - Choose your leads and coverage areas

@ The page confirms: your settings are saved.

Housing Market Mortgage Beta Home  Settings  Billing Sign out £8 English ~ (3

Settings

This feature is new. Tell us what you think.
Your settings are saved. e
Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 1113 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

How do | report a bad lead on Housing fag.housingmarketgroup.com/fag/how-do-i-report-a-bad-mortgage-lead
Market Mortgage?
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® Housing Market Mortgage Handbook Chapter 12 - Set your coverage areas

. CHAPTER 12

Set your coverage areas

Free account For mortgage brokers Watch the video

STEP BY STEP

° Open Settings. Coverage map decides where you receive enquiries from.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English - &

Settings

This feature is new. Tell us what you think.
Coverage map

Click the map to add a circle. Drag its centre to move it. Change i'tks size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Your areas

Figure 12.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=oalneJAjnl4

® Housing Market Mortgage Handbook Chapter 12 - Set your coverage areas

o Each area is a centre and a size in kilometres.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English - &

Settings

This feature is new. Tell us what you think.

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field. k

Your coverage stays in Thailand. You can add up to 20 areas.

Your areas
Figure 12.2 - Screen recorded 5 November 2026

e Your coverage stays in your country. You can add up to 20 areas.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Settings

This feature is new. Tell us what you think.

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add upyo 20 areas.

Your areas

Figure 12.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 12 - Set your coverage areas

o Or write your areas one per line: latitude, longitude and radius in km.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English - &

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.
Your areas

No areas yet.

Your areas, one per line: latitude, longitude, radius in km

[13.7563, 100.5018, 10 ]

Figure 12.4 - Screen recorded 5 November 2026

e Select Save.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Settings

This feature is new. Tell us what you think.
Your settings are saved.
Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 12.5 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 12 - Set your coverage areas

e The page confirms: your settings are saved.

Housing Market Mortgage Beta Home Settings Billing Sign out

Settings

This feature is new. Tell us what you think.
Your settings are saved. x
Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 12.6 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

&8 English ~ &

How does a mortgage broker fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads

choose areas, receive leads
and pay for them?

Edition November 2026
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® Housing Market Mortgage Handbook Chapter 13 - Choose exclusive or shared leads

CHAPTER 13

Choose exclusive or shared leads

Free account For mortgage brokers Watch the video

STEP BY STEP

a In Settings, choose which leads you want.

Housing Market Mortgage Beta Home Settings Billing Sign out B8 English

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared S
Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.
Monthly limit (optional)

Figure 13.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=ng2B03KuW8Y

® Housing Market Mortgage Handbook Chapter 13 - Choose exclusive or shared leads

o Exclusive: only you receive the buyer.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English - &

Which leads do you want?

() Exclusive

Only you rece?ve the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.
Monthly limit (optional)

Figure 13.2 - Screen recorded 5 November 2026

e Shared: up to three brokers receive the buyer.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Which leads do you want?

Exclusive

Only you receive the buyer.

() |Shared
Up to 3 brokers receive the bilyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

Figure 13.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 13 - Choose exclusive or shared leads

o Both: exclusive when possible, otherwise shared.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English - &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

(@ Both

Exclusive when possir’fle, otherwise shared.
Monthly limit (optional)

Figure 13.4 - Screen recorded 5 November 2026

e Set an optional monthly limit.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

@ Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

[ s

Figure 13.5 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 13 - Choose exclusive or shared leads

o Leave it empty for no limit of your own.

Housing Market Mortgage Beta Home Settings Billing Sign out E& English - &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared
Up to 3 brokers receive the buyer, at a lower price per lead.

® Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

(. « |

Figure 13.6 - Screen recorded 5 November 2026

a Pause receiving leads at any time your areas stay saved.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Which leads do you want?

Exclusive

Only you receive the buyer.

Shared

Up to 3 brokers receive the buyer, at a lower price per lead.

® Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

40

Figure 13.7 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook

o Select Save.

Housing Market Mortgage Beta Home Settings Billing

Settings

This feature is new. Tell us what you think.

Your settings are saved.

Coverage map

Chapter 13 - Choose exclusive or shared leads

Sign out E& English ~ &

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the

slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 13.8 - Screen recorded 5 November 2026

° The page confirms: your settings are saved.

Housing Market Mortgage Beta Home Settings Billing

Settings

This feature is new. Tell us what you think.

Your settings are saved. S

Coverage map

Sign out E8 English ~ &

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the

slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 13.9 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 13 - Choose exclusive or shared leads

RELATED HELP CENTER ARTICLES

How does a mortgage broker  fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads
choose areas, receive leads
and pay for them?

How do | report a bad lead on Housing fag.housingmarketgroup.com/fag/how-do-i-report-a-bad-mortgage-lead
Market Mortgage?
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® Housing Market Mortgage Handbook Chapter 14 - Set a monthly lead limit

CHAPTER 14

Set a monthly lead limit

Free account For mortgage brokers Watch the video

STEP BY STEP

a In Settings, find the monthly limit.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Shared

Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

The most leads you want each month. Leave it empty for no limit of your own.

|| Pausereceiving leads

While paused you receive no new leads. Your areas stay saved.

Figure 14.1 - Screen recorded 5 November 2026
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https://www.youtube.com/watch?v=-D88AcaTM0w

® Housing Market Mortgage Handbook Chapter 14 - Set a monthly lead limit

o Enter the most leads you want each month.

Housing Market Mortgage Beta Home  Settings  Billing Sign out E8 English - &

Shared

Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)

(= ~ )

The most leads you want each month. Leave it empty for no limit of your own.

|| Pause receiving leads

While paused you receive no new leads. Your areas stay saved.

Figure 14.2 - Screen recorded 5 November 2026

e Leave it empty for no limit of your own.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B3 English ~ &

Shared

Up to 3 brokers receive the buyer, at a lower price per lead.

Both

Exclusive when possible, otherwise shared.

Monthly limit (optional)
[ 40 = ]
{ The most leads you want each month. Leave it empty‘or no limit of your own. J
|| Pause receiving leads

While paused you receive no new leads. Your areas stay saved.

Figure 14.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 14 - Set a monthly lead limit

o Select Save.

Housing Market Mortgage Beta Home  Settings  Billing Sign out E8 English ~ (3

Settings

This feature is new. Tell us what you think.
Your settings are saved.
Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 14.4 - Screen recorded 5 November 2026

e The page confirms: your settings are saved.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Settings

This feature is new. Tell us what you think.

Your settings are saved. S

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the
slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.
Figure 14.5 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

How does a mortgage broker  fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads

choose areas, receive leads
and pay for them?
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® Housing Market Mortgage Handbook Chapter 15 - Pause and resume receiving leads

CHAPTER 15

Pause and resume receiving leads

Free account For mortgage brokers Watch the video
STEP BY STEP
° In Settings, find Pause receiving leads.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English ~ &

Exclusive when possible, otherwise shared.

Monthly limit (optional)

The most leads you want each month. Leave it empty for no limit of your own.

| Pausereceiving leads
While paused you receive no new leads. Your areas stay saved. &
Licence number
Memdimemeal 18 iimii mmded 16 miim bmmemn mbvmmlom b memed m s bbmmem mlamiss m bl mem vsmi e i b lion mem il

Figure 15.1 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 15 - Pause and resume receiving leads

o Tick it to pause.

Housing Market Mortgage Beta Home  Settings  Billing Sign out E8 English ~ s

Exclusive when possible, otherwise shared.

Monthly limit (optional)

The most leads you want each month. Leave it empty for no limit of your own.

Pause receiving leads
&

While paused you receive no new leads. Your areas stay saved.

Licence number

Nadinmal 1§ add it aiietbanm abhanlin it and maciitlham aba s lbhadaa am vimioe mibalin aeafila

Figure 15.2 - Screen recorded 5 November 2026

e While paused you receive no new leads. Your areas stay saved.

Housing Market Mortgage Beta Home  Settings  Billing Sign out B8 English ~ &

Exclusive when possible, otherwise shared.

Monthly limit (optional)

The most leads you want each month. Leave it empty for no limit of your own.

Pause receiving leads

[While paused you receive no NeRY leads. Your areas stay saved.]

Licence number

Nintinemal 1§ iminddd it scied

Figure 15.3 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook

° Select Save.

Housing Market Mortgage Beta Home Settings Billing

Settings

This feature is new. Tell us what you think.

Your settings are saved.

C,pverage map

Chapter 15 - Pause and resume receiving leads

Sign out &8 English ~ &

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the

slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 15.4 - Screen recorded 5 November 2026

e The page confirms: your settings are saved.

Housing Market Mortgage Beta Home Settings Billing

Settings

This feature is new. Tell us what you think.

Sign out E8 English ~ &

Your settings are saved. S

Coverage map

Click the map to add a circle. Drag its centre to move it. Change its size in kilometres with the

slider or the field.

Your coverage stays in Thailand. You can add up to 20 areas.

Figure 15.5 - Screen recorded 5 November 2026
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® Housing Market Mortgage Handbook Chapter 15 - Pause and resume receiving leads

e To resume, untick it and save again.

Housing Market Mortgage Beta Home Settings Billing Sign out

Exclusive when possible, otherwise shared.

Monthly limit (optional)

The most leads you want each month. Leave it empty for no limit of your own.

| | Pause receiving leads
e

While paused you receive no new leads. Your areas stay saved.

Licence number

Natinmal 1§ miiadd it aiiebancm abhanlin it and maciitlhanm abha s bhadaa am vimoe mibalin ceafila

Figure 15.6 - Screen recorded 5 November 2026

RELATED HELP CENTER ARTICLES

&8 English ~ &

How does a mortgage broker fag.housingmarketgroup.com/fag/how-does-a-mortgage-broker-receive-and-pay-for-leads

choose areas, receive leads
and pay for them?
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Page 69 of 75


https://faq.housingmarketgroup.com/faq/how-does-a-mortgage-broker-receive-and-pay-for-leads

PART 4
G

Beta, New and Currently
updating

16 What Beta, New and Currently updating
mean
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. CHAPTER 16

What Beta, New and Currently updating
mean

Free account For mortgage brokers Watch the video

STEP BY STEP

0 Housing Market Mortgage carries a small Beta marker in its header.

Housing Market Mortgage Home  Settings Billing Sign out B8 English - [

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup
Email address Done
Company Done

Figure 16.1 - Screen recorded 6 November 2026
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o Beta means the feature is new and ready to use. We want to hear what you

Housing Market Mortgage Bega Home Settings Billing Sign out B8 English

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup

Email address

Company

Figure 16.2 - Screen recorded 6 November 2026

e New and Updated point out something that was just added or just changed.

Housing Market Mortgage Beta Home Settings Billing Sign out E8 English

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup

Email address

Company

Figure 16.3 - Screen recorded 6 November 2026
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Done

Done

Done

Done
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o Currently updating means a part is not ready yet. It will appear when it is.

Housing Market Mortgage Bega Home  Settings Billing Sign out E8 English - &

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup
Email address Done
Company Done

Figure 16.4 - Screen recorded 6 November 2026

e The markers go away by themselves after a while. The feature stays exactly as it
was.

Housing Market Mortgage Bega Home Settings Billing Sign out E8 English - &

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup
Email address Done
Company Done

Figure 16.5 - Screen recorded 6 November 2026
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° You will see the same markers in every Housing Market product.

Housing Market Mortgage Bega Home  Settings  Billing Sign out £8 English ~ t

Welcome to Housing Market Mortgage

This feature is new. Tell us what you think.

Finish setting up your account

Complete the steps below. You can leave and come back at any time.

Your setup
Email address Done
Company Done

Figure 16.6 - Screen recorded 6 November 2026
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Need more help?

Every chapter of this handbook is also a short video, and every explanation in it
comes from the Help Center.

HELP CENTER

CONTACT US

VIDEOS

HOUSING MARKET
MORTGAGE

fag.housingmarketgroup.com
Answers about every Housing Market Group product

fag.housingmarketgroup.com/contact
Write to the support team

www.youtube.com/@HousingMarketGroup
Step-by-step tutorials

app.housingmarketmortgage.com

Sign in - product information at housingmarketmortgage.com

Housing Market Mortgage Handbook - Edition November 2026

Screens shown were recorded up to 6 November 2026; your screen may differ

slightly after later releases.

© 2026 Housing Market (Thailand) Co., Ltd. All rights reserved.
APAC Tower, 1319 Sukhumvit Rd, Prakanong, Watthana, Bangkok 10110, Thailand
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