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. CAPITULO 1

Sua pagina de faturamento e suas
assinaturas

Todos os planos Para clientes de qualquer produto Housing Market Assista ao video

VISAO GERAL

Uma péagina em account.housingmarketgroup.com que mostra suas assinaturas, faturas e
pagamentos de todos os produtos da Housing Market. Abra-a pelo link Cobranca no seu produto
ou entre 14 diretamente.

A pagina de cobranca mostra em um so lugar tudo o que vocé paga a Housing Market Group: suas
assinaturas, com a data e o valor da proxima cobranca, suas faturas e notas de crédito, e seu
historico de pagamentos, com pagamentos, reembolsos e tentativas de pagamento que falharam.
Cada fatura pode ser aberta e baixada em PDF, e as faturas e os pagamentos podem ser filtrados
por produto, data e status. Se vocé tem uma carteira de publicidade, o saldo dela também aparece.

Para abri-la, escolha Cobranca no produto que vocé usa, por exemplo no menu da conta do
Housing Market CRM ou no menu do painel da sua conta do portal. Vocé chega na mesma aba, ja
conectado como vocé mesmo. Também é possivel ir direto para account.housingmarketgroup.com
e entrar com a sua conta Housing Market.

A pagina de cobranca € nova e traz um aviso de Beta. No momento, é la que vocé consulta a sua
cobranca. Uma parte que ainda nao esta aberta mostra o rotulo Em atualizacao e diz onde vocé
ainda pode gerencia-la por enquanto: na area de cobranca do seu produto. Nada é alterado nem
cobrado ao abrir a pagina.

Da Central de Ajuda: O que é a pagina de cobranca da Housing Market e como fago para abri-la?
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PASSO A PASSO

Esta é a Central de Faturamento: tudo o que vocé paga a Housing Market Group, em

um so lugar.

Haousing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details
((BETA) This feature is new. Tall us what you think.
[ Billing overview a ]

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Lid

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.1 - Tela gravada em 29 de outubro de 2026

a Este recurso € novo e mostra um selo Beta enquanto o aprimoramos.

Housing Market Group Billing English v Signout

Overviow  Subscriptions  Invoices  Payments  Paymentmethods  Details

(=T [This feature is new. Tl us what you think. )

Billing overview

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.2 - Tela gravada em 29 de outubro de 2026
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Capitulo 1- Sua pagina de faturamento e suas assinaturas

e Cada assinatura tem seu proprio cartao, com o plano que vocé usa.

Housing Market Group Billing
Overview  Subscriptions  Invoices  Payments

(BETA)) This featura ks new, Tall us what you think,

Billing overview

Everything you pay Housing Market Group for, in ona place

Your subscriptions

English ~  Signout

Details

[ Housing Market CRM Pro

Actve
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.3 - Tela gravada em 29 de outubro de 2026

° Veja o preco e a proxima cobrangca com a data.

Housing Market Group Billing
Overview  Subscriptions  Invoicas  Payments

((BETA') This feature is new. Tall us what you think.

Billing overview

Evarything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active

$29.00 per month

English ~  Signout

Details

(Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.4 - Tela gravada em 29 de outubro de 2026

Edicao de novembro de 2026
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e O cartao também indica a empresa Housing Market que faz a cobranca.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details

|_@: This featura Is new, Tall us what you think

Billing overview

Evarything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month

Mext charge: $29.00 on Nov 15, 2026

[ Billed by Housing Market (Asia) Co., Ltd e ]

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.5 - Tela gravada em 29 de outubro de 2026

e Cligue em Assinaturas para ver a lista completa.

Hausing Market Group Billing English ~  Signout

Overview Suhsr.rigtions Involces  Peyments  Paymentmethods  Details

(BETE) This featura s new, Tell us what you think
Subscriptions

Each product you pay for is listed on its own, A change is shown to you In full before it happens

Current

Housing Market CRM Pro

Active

$29.00 per month

Next charge: $29.00 on November 15, 2026

Billed by Housing Market (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

$49.00 per month

Mext charge: $49.00 on November 22, 2026

Figura 1.6 - Tela gravada em 29 de outubro de 2026
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° Cada produto que vocé paga aparece separadamente.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invaices  Paymenls  Paymentmethods  Details

|_ﬁ; This feature is naw, Tell us what you think.

Subscriptions

Each product you pay for is listed on its own, A change is shown to you in full before It happens.

[Cl.l ent [ ]

Housing Market CRM Pro

Active

$29.00 per month

Next charge: $29.00 on November 15, 2026

Billed by Housing Market (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

£49.00 per month

Mext charge: $49.00 on November 22, 2026

Figura 1.7 - Tela gravada em 29 de outubro de 2026

° Clique em Gerenciar para abrir uma assinatura.

Housing Market Group Billing English ~  Signout

Overview Subscriptions  Invoices Payments  Payment methods Details

(BETE) This feature s new, Tell us what you think

Al subscriptions

Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co.,, Ltd
Next charge $29.00 on November 15, 2026

((Updating ) This part is being updated. Changes to subscriptions are not avallable right now.

Seewhitchonges (Umdating)  Cancel subscription  (Updating )

Figura 1.8 - Tela gravada em 29 de outubro de 2026
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e Aqui estao o plano, o status, o preco e a quantidade.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
(BETE) This fuature is new, Toll us what you think
All subscrintions
[ Housing Market CRM Pro n ]
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026
(Updating ) This part is being updated. Changes to subscriptions are not available right now.
Seewhatchanges (Updating)  Cancel subscription  (Updating )
Figura 1.9 - Tela gravada em 29 de outubro de 2026
@ E exatamente quando e quanto sera a proxima cobranca
.
Housing Market Group Billing English ~  Signout

Overview Subscriptions  Involces Payments  Payment methods Details

(BETE) This featura s new. Tall us what you think
All subscrintions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co,, Ltd
[ Mext charge k ]52&00 on November 15, 2026

(Updating ) This part is being updated. Changes to subscriptions are not avallable right now.

Seewhatchanges (Undating)  Cancel subscription  (Updating )

Figura 1.10 - Tela gravada em 29 de outubro de 2026
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@ Atualizando marca uma parte ainda nao ativada: Ver o que muda e Cancelar
assinatura nao estao disponiveis.

Hausing Market Group Billing English v  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
.@; This featura Is new, Tall us what you think.
All subscrintions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026

("Updating ) This part is being updated. Changes to subscriptions are not available right now.

ating )  Cancel subscription

Figura 1.11 - Tela gravada em 29 de outubro de 2026

@ Cligue em Todas as assinaturas para voltar.

Housing Market Group Billing English ~  Signout
Overview Subscriptions  Involces Payments  Payment methods Details

(BETA) This feature ks new. Tall us what you think.

Subsyriptions

Each product you pay for is listed on its own. A change is shown to you In full before it happens

Current

Housing Market CRM Pro

Active

£29.00 per month

Next charge: $28.00 on Navember 15, 2026

Billed by Housing Markst (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

$49.00 per month

Maxt charge: $49.00 on November 22, 2026

Figura 112 - Tela gravada em 29 de outubro de 2026
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BOM SABER

DICA Entre com o e-mail e a senha da sua conta Housing Market, ou escolha Cobranca
no seu produto e chegue ja conectado. Confirmar o e-mail e redefinir a senha
usam um link que enviamos por e-mail. Nao ha cédigo para digitar.

Central de Ajuda: Como fago para entrar na pagina de cobranca e o que fazer se eu esquecer a senha?
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. CAPIiTULO 2

Encontrar faturas e pagamentos

Todos os planos Para clientes de qualquer produto Housing Market Assista ao video

VISAO GERAL

Na pagina de cobranca, Faturas lista suas faturas e notas de crédito e Pagamentos lista seus
pagamentos, reembolsos e tentativas que falharam. Filtre por produto, data e status, abra uma
fatura e baixe-a em PDF.

Abra a pagina de cobrancga (veja "O que é a pagina de cobranca da Housing Market e como faco
para abri-la?") e escolha Faturas. A lista mostra cada fatura e nota de crédito com numero, data,
produto, valor e status, que pode ser Paga, Em aberto, Pagamento falhou, Acao necessaria,
Creditada, Baixada ou Anulada. Todos os produtos Housing Market que vocé paga estao ha mesma
lista.

Para restringir a lista, escolha um produto, uma data inicial e uma data final ou um status e toque
em Aplicar. Limpar filtros traz tudo de volta. Escolha Ver para abrir uma fatura e ver quem cobrou
VOCEé, o periodo do servico e os itens, e escolha Baixar PDF para salva-la.

Pagamentos € o histérico do dinheiro que se movimenta nas suas assinaturas: pagamentos,
reembolsos e tentativas de pagamento que falharam, cada um com data, valor e status e o numero
da fatura a que pertence. Ele pode ser filtrado da mesma forma. Se vocé tem uma carteira de
publicidade, as recargas e 0s gastos recentes dela aparecem listados abaixo.

Se vocé ja usou um portal Housing Market, as faturas de antes da pagina de cobranca aparecem
em uma lista separada chamada Faturas anteriores do portal, exibida apenas para consulta. Se
uma lista estiver vazia, vocé ainda nao tem faturas ou pagamentos ali; nada é alterado nem
cobrado ao consultar.

Da Central de Ajuda: Onde encontro minhas faturas e pagamentos e como baixo uma fatura?
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PASSO A PASSO

° Clique em Faturas na Central de Faturamento.

Housing Market Group Billing

Overview  Subscriptions muoin_e; Payments  Paymentmethods  Details

((BETA) This feature is now. Tall us what you think.

Invoices

Your invoices and credit nates from every Housing Market product

Product

All products

From

Capitulo 2 - Encontrar faturas e pagamentos

English v signout

m/dd /yyyy

To

=/ dd/yyyy

Status

All statuses

Number Date Product
10220001

Billed by Housing Market (Asia)

Co., Ltd

October 22, 2026  Housing Market Pramier

Agent

2610150001 October 15, 2026 Housing Market CRM

Figura 2.1 - Tela gravada em 29 de outubro de 2026

Amount  Status

$49.00 Paid

View

Download PDF

$29.00  Paid

0 Faturas lista todas as faturas de todos os produtos da Housing Market.

Housing Market Group Billing

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(TBETA)) This feature ks new, Tall us what you think.

English v signout

[ Invoices &

Your invoices and credit notes from every Housing Market product.

Product
All products

From

o/ dd/ yyyy

Ta

=/ dd/ yyyy

Status

All statuses

Number Date Product
Housing Market Premier

Agent

2610220001
Billed by Housing Market (Asia)
Co., Ltd

October 22, 2026

6101!

Amount  Status

$49.00 Paid

View
Download PDF

=

Figura 2.2 - Tela gravada em 29 de outubro de 2026

Edicao de novembro de 2026
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e Filtre por produto, data ou status.

Housing Market Group Billing

Overview Subscriptions Invoices Payments Payment methods

(BETA)) This feature s now, Tall us what you think,

Invoices
Your invoices and credit notes from every Housing Market product
Product

Housing Market CRM k

From

Capitulo 2 - Encontrar faturas e pagamentos

English ~  Signout

Details

o/ dd/ yyyy

Ta

=/ dd/ yyyy

Status

All statuses

Number Date Product
2610220001
Billed by Housing Market (Asia)

Ce:, Ltd

October 22, 2026
Agent

2610150001 October 15, 2026

Figura 2.3 - Tela gravada em 29 de outubro de 2026

° Clique em Aplicar.

Housing Market Group Billing

Overview  Subscriptions  Involces  Payments  Payment methods

(BETA) This feature Is new. Tell us what you think.

Invoices

Your invoices and credit notes from every Housing Market product.

Product

Housing Market CRM

From

Housing Market Premier

Hausing Market CRM

Amount  Status

$49.00  Paid
View

Download PDF

$2000  Paid

English v  Signout

Details

m/dd Fyyyy

To

=/ dd yyyy

Status

All statuses

Clear filters

s

Number Date Product
2610160001

Billed by Housing Market (Asial Co,,
Lid

October 15, 2026
CRM

2609150001 September 15,

Figura 2.4 - Tela gravada em 29 de outubro de 2026

Edicao de novembro de 2026

Housing Market

Housing Market

Amount  Status

$2000  Paid
View

Download PDF

$20.00 Paid
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Capitulo 2 - Encontrar faturas e pagamentos

o Agora s6 as faturas do CRM aparecem, das mais recentes as mais antigas.

Invoices

‘Your invoices and credit notes from every Housing Markat product.

Product

Housing Market CRM

From

m/dalyyyy

To

=/ ddlyyyy
Status

All statuses

Apply

Clear filters

Number Date Product Amount

Housing Market $20,00

CRM

2610150001
Billed by Housing Market (Asia) Co.,
Ld

October 15, 2026

2609150001 $20.00
Billed by Housing Market (Asia) Co.,

Lid

September 15,
2026

Housing Market
CRM

Housing Market
CRM

2608160007 August 15, 2026 $29.00
Billed by Housing Market {Asia) Co.,,

Ltd

Figura 2.5 - Tela gravada em 29 de outubro de 2026

° Cligue em um numero de fatura para abri-la.

Housing Market Group Billing

Overview  Subscriptions  Involces  Payments  Payment methods  Details

((BETA') This feature is new, Tall us what you think.

Back to invoices

Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

lssue date
October 15, 2026
Paid on
October 15, 2026
Service period
Octobar 16, 2026 to November 16, 2026
Reference
BPR-1004

S

Description oty

Housing Market CRM Pro 1
October 15, 2026 to November 15, 2026

Subtotal $29.00
Tax $0.00 (Updating ) Tax details are being updated
Total $29.00
Amount paid $20.00

Figura 2.6 - Tela gravada em 29 de outubro de 2026

Edicao de novembro de 2026

Status

Paid

Paid

Paid

Unit price

$29.00

View

Download PDF

View

Download PDF

View

English v Signout

Amount

$29.00
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0 Ela indica a empresa que a emitiu o periodo do servi¢o e cada item.

Housing Market Group Billing English ~  Signout

QOverview Subscriptions Invoices Payments Payment methods Details

(BETA)) This featurs ls now, Tall us what you think.

Back to invoices

Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
October 15, 2026

Paid on
Octobar 16, 2026

Service period
October 15, 2026 to November 15, 2026

Reference
BPR-1004
Description Qty Unit price Amount
Housing Market CRM Pro 1 $29.00 $29.00

October 15, 2026 ta November 15, :‘D:k

Subtatal $20.00
Tax w ) Tax details are being updated.
Total $29.00
Amount paid $29.00

Figura 2.7 - Tela gravada em 29 de outubro de 2026

° e o total que vocé pagou.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
(BETA) This feature is new. Tl us what you think

Back to invoices

Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
October 15, 2026

Paid on
October 15, 2026

Service period
October 16, 2026 to November 15, 2026

Reference
BPR-1004
Description Qty Unit price Amount
Housing Market CRM Pro 1 $29.00 $29.00

Cctober 15, 2026 to November 15, 2026

Subtatal $29.00
Tax $0.00 ( Updating ) Tax details are being updated.
Total $29.00

Figura 2.8 - Tela gravada em 29 de outubro de 2026
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e Baixar PDF salva uma copia para a sua contabilidade.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details

(BETA) This featura ls now, Tall us what you think.

Back to invoices
Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
QOctober 15, 2026
Paid on
October 15, 2026
Sefvice period
Octobar 15, 2026 to November 15, 2026

Reference
BPR-1004
Description Qty Unit price Amount
Housing Market CRM Pro 1 $29.00 %2900

October 15, 2026 to November 15, 2026

Subtatal $20.00
Tax ) Tax details are baing updated.
Total $29.00
Amount paid $29.00

Figura 2.9 - Tela gravada em 29 de outubro de 2026

@ Clique em Pagamentos para ver o histérico de pagamentos.

Hausing Market Group Billing English ~  Signout

Overview Subscriptions Invoices Payrrﬁn(s Payment methods Details
(‘BETA'} This feature is new, Tall us what you think.
Payment history
Payments, refunds and falled payment attempts for all your subscriptions.

Product
All products v

From =/dd/yyyy O

To [m/dd.
Status
All statuses ¥
m Clear fiters
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - involce 2610220001 - Billed by Housing Marke (Asia) Co., Lid
Oct 15, 2026 Housing Market CRM $29.00 Paid
Payment - Invoice 5 Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Market (Asia) Ca., Ltd
Sep 15, 2026 Housing Market CRM 529,00 Pald
Payment - invoice 2609150001 - Billad by Housing Markst (Asis) Co., Lid

Aug 22, 2026 Premier Agent $49.00 Pald

Figura 2.10 - Tela gravada em 29 de outubro de 2026
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@ Cada pagamento, reembolso e tentativa que falhou aparece aqui.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

('BETA) This featurs is new. Tell us what you think.

[ Payment history a ]
Payments, refunds and failed payment attempts for all your subscriptions.
Product
All products ~

From [m/dd/yyyy O]

To|mm/dd/yyyy 0

Status
All statuses b
m Cloar fitars
Date Description Amount Status
Oct 22, 2028 Premier Agent $49.00 Pald
P Invoice 2610220001 - Billed by Housing Market (Asia) Co., Ltd
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Involce 50001 - Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - Invoice 2609220001 - Billed by Housing Markst (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $20.00 Pald
Payment - Invoice 2609150001 - Bilad by Housing Markst {Asia) Co, Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 2.11 - Tela gravada em 29 de outubro de 2026

@ Cada linha mostra a data, o produto, o valor e o status.

Housing Market Group Billing English v signout
Overview  Subscriptions  Involces  Payments  Payment methods  Details

(BETE) This featura s new, Tell us what you think

Payment history

Payments, refunds and failed payment attempts for all your subscriptions.

Product
All products v

From [m/dd/yyyy 0O

To m/dd/yyyy O
Status
All statuses ¥
m Clear fitors
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - Involce 2610220001 - Billed by Housing MarkRkfasia) Co., Ltd
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Invoice 5 Bllled by Housing Market (Asia) Co., Ltd
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Markst (Asia) Co., Ltd
Sep 15, 2026 Housing Market CRM $20.00 Pald
Paymant - Invoice 2609150001 - Bilad by Housing Market (Asia) Co., Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 2.12 - Tela gravada em 29 de outubro de 2026
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® Manual do Housing Market Billing Center Capitulo 2 - Encontrar faturas e pagamentos

@ O numero da fatura abre a fatura do pagamento.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(‘BETA) This featura is new, Tall us what you think.
Payment history
Payments, refunds and failed payment attempts for all your subscriptions.

Product
All products v

From|m/dd/yyyy 0|

Status
All statuses >
m Cloar fitars
Date Description Amount Status
0Oct 22, 2028 Premier Agent $49.00 Pald
Payment qu_aﬂk‘gz 001 - Billed by Housing Market (Asia) Ca, Ltd
Oct 15, 2026 Housing Market CRM $29.00 Paid
Payment - Invoice 2610150001 - Billed by Housing Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Paid
Payment - Invoice 2609220001 - Billed by Housing Markat (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $28.00 Pald
Payment - lnvolee 2609150001 - Billad by Housing Markst (Asi) Co., Ltd

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 2.13 - Tela gravada em 29 de outubro de 2026

BOM SABER

OBSERVAGAO Uma pagina em account.housingmarketgroup.com que mostra suas
assinaturas, faturas e pagamentos de todos os produtos da Housing Market.
Abra-a pelo link Cobranca no seu produto ou entre Ia diretamente.

Central de Ajuda: O que é a pagina de cobranca da Housing Market e como fago para abri-la?
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Seus dados

3 Dados de cobranca e formas de pagamento 4 Se vocé usa um portal Housing Market



® Manual do Housing Market Billing Center Capitulo 3 - Dados de cobranga e formas de pagamento

. CAPIiTULO 3

Dados de cobranca e formas de pagamento

Todos os planos Para clientes de qualquer produto Housing Market Assista ao video

VISAO GERAL

Dados guarda o nome, o0 endereco, a identificacao fiscal e os e-mails de cobranca exibidos nas
suas faturas. Formas de pagamento lista os cartdes que vocé salvou. Adicionar ou alterar uma
forma de pagamento aparece como Em atualizagdo por enquanto.

Escolha Dados na pagina de cobrancga para ver e alterar o que aparece nas suas faturas: um nome
de empresa opcional, seu endereco, seu pais, uma identificacao fiscal ou Sem identificacao fiscal
e até trés e-mails de cobranca que recebem suas faturas e avisos de pagamento. Toque em Salvar
dados quando terminar. Alterar seu pais vale apenas para novas assinaturas; suas assinaturas
existentes mantém a empresa de cobranca atual. Por favor, nado digite um nimero de cartdo neste
formulario.

Escolha Formas de pagamento para ver os cartées e as contas bancarias salvos para suas
assinaturas, agrupados pela empresa que cobra vocé, com a data de validade e qual deles é o
padrao.

Adicionar, remover e escolher uma forma de pagamento padrao na pagina de cobranga ainda nao
esta disponivel. A pagina mostra o rétulo Em atualizacao e informa isso, e nada é alterado nem
cobrado. Por enquanto, gerencie seu cartao na secao de cobranca do produto que vocé paga.
Quando os botdes forem abertos, o rotulo Em atualizacao desaparece por conta proépria.

Se vocé chegou a pagina de cobranca a partir de um produto cuja cobranca ainda é gerenciada
dentro dele, seus dados sao exibidos sem o formulario e a pagina informa onde altera-los. Quando
vocé puder adicionar um cartdo, os dados dele vao direto para um provedor de pagamento seguro;
a Housing Market nunca os vé nem os armazena.

Da Central de Ajuda: Como vejo ou altero meus dados de cobranca e minhas formas de pagamento?
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® Manual do Housing Market Billing Center Capitulo 3 - Dados de cobranga e formas de pagamento

PASSO A PASSO

° Clique em Detalhes no Billing Center.

Housing Market Group Billing English v signout

Overview Subscriptions Invoices Payments Payment methods Dbh*"s

((BETA)) This feature is new. Tell us what you think.

Billing details

These details appear on your invoices. Changing your country applies to new Iy; your existing iptions keep their
current billing company.

We fillad in what we already know about you. Please check it and save.
Company name (optional)
Bangkok Prime Realty

Address line 1

88 Sathorn Road

Address line 2 (optional)

City

Bangkok
State, province or region

Postal code

Figura 3.1 Tela gravada em 29 de outubro de 2026

e Estes dados de cobranga aparecem nas suas faturas.

Hausing Market Group Billing English ¥ Signout

Overview Subscriptions Invaices Payments Payment methods Details

((BETA) This foature is new. Tall us what you think.
[ Billing details & ]
These details appear on your invoices. Changing your country applies to new Iy; your existing iptions keep their

current billing company.
We fillad in what we already know about you. Please check it and save.

Company name (aptional)

Bangkok Prime Realty

Address line 1

88 Sathorn Road
Address line 2 (optional)
city

Bangkok
State, province or region

Postal code

Figura 3.2 - Tela gravada em 29 de outubro de 2026
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® Manual do Housing Market Billing Center

Capitulo 3 - Dados de cobranga e formas de pagamento

° Confira o nome da sua empresa e o endereco. Ja preenchemos o que sabemos.

Housing Market Group Billing English v  Signout
Overview  Subscriplions  Invoices  Payments  Payment mathods  Details
(‘BETA) This faature is new, Tell us what you think.
Billing details

These details appear on your invoices. Chanaing your country applies to new subscriptions only; your existing subscriptions keep their
current billing company.

We filled in what we already know about you. Please check it and save.

Company name (aptional)

Bangkok Prime Realty

Address line 1

88 Sathorn Road
[ g J
Address line 2 (optional)

city

Bangkok

State, province or region

Postal code

Figura 3.3 - Tela gravada em 29 de outubro de 2026

° Seu pais define qual empresa Housing Market fatura novas assinaturas.

Address line 1

88 Sathorn Road

Address line 2 (optional)

city

Bangkok

State, province or region

Postal code

Country

Thailand [ v

Tax ID type

No tax ID v

Tax ID

Billing email
anna.weber@example.com

Invoices and payment natices are sent to these addresses,

Figura 3.4 - Tela gravada em 29 de outubro de 2026

Edicao de novembro de 2026
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® Manual do Housing Market Billing Center Capitulo 3 - Dados de cobranga e formas de pagamento

e Adicione seu ID fiscal, se vocé tiver um.

Address line 1

£8 Sathorn Road

Address line 2 (optional)

city

Bangkok

State, province or region
Postal code

Country

Thailand v

Tax ID type
[ No tax ID [ v]

Tax ID

Billing email
anna.weber@example.com

Invoices and payment natices are sent to these addresses.

Emmmmed kil il fmmslamall

Figura 3.5 - Tela gravada em 29 de outubro de 2026

e Faturas e avisos de pagamento vao para o seu e-mail de cobranca.

AOOress ine Z [opuonai)

City

Bangkok

State, province or region
Postal code

Country

Thailand -

Tax ID type

No tax ID v

Tax ID

Billing email L3
annaweber@example.com

Invoices and payment notices are sent 1o thase addresses,

Secand billing email (optional)

Third billing emall (optional)

Figura 3.6 - Tela gravada em 29 de outubro de 2026
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° Digite qualquer alteracao, como uma segunda linha de endereco.

AOOress ine Z [opuonai)

[ Floor 18, Tawer § }

City

Bangkok

State, province or region
Postal code

Country

Thailand v

Tax ID type

No tax ID v

Tax ID L3

Billing email
annaweber@example.com

Involces and payment natices are sent 1o these addresses.
Second billing email (optional)
Third billing email (optional)

Figura 3.7 - Tela gravada em 29 de outubro de 2026

° Salvar detalhes guarda suas alteragdes para a proxima fatura.

AOOress ine Z [opuonai)

[ Floor 18, Tower § }

City

Bangkok

State, province or region

Postal code

Country

Thailand v

Tax 1D type

No tax ID -

Tax ID

Billing email
annaweber@example.com

Invoices and payment notices are sent 1o these addresses.

Secand billing email (optional)

Third billing emal (optional)

Figura 3.8 - Tela gravada em 29 de outubro de 2026
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e Abra Formas de pagamento.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invaices Paymaents Payment, E!lhoﬂs Details
BETA ) This featura is now, Tall us what you think.

Payment methods
Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(‘updating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default

=

Remove

Figura 3.9 - Tela gravada em 29 de outubro de 2026

@ As formas salvas sdo agrupadas pela empresa que fatura vocé.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invaices Payments Payment methods Details

BETA ) This feature is new, Tall us what you think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannot be used for another,

(updating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

[ Billed by Housing Market (Asia) Co., Ltd & )

Used for: Housing Market CRM, Premier Agent

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default
Remove

Add payment method  NEZZIY)

Figura 3.10 - Tela gravada em 29 de outubro de 2026
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@ Seu cartao salvo aparece com a validade e qual deles é o padrao.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details

|E; This feature is new, Tall us what you think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(Updating ) This part is being updated. Changing payment methads is nat available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Explry Status Actions
Visa card ending 7391 Expires 12/2030 Default]
\*‘ Remove

Add payment mothod  NCZZITY

Figura 3.11 - Tela gravada em 29 de outubro de 2026

Adicionar forma de pagamento estd marcado como Atualizando: ainda ndo esta
disponivel.

Hausing Market Group Billing English ~  Signout

Owverview  Subscriptions  Invoices  Payments  Paymentmethods  Details

(BETA) This fatura Is new, Tall lis what yo think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannot be used for another.

((upgaiing J This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co,, Ltd

Used for: Housing Market CRM, Premier Agenl

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default

L B

Remove

Figura 3.12 - Tela gravada em 29 de outubro de 2026

Edicdo de novembro de 2026 Pagina 28 de 37



® Manual do Housing Market Billing Center Capitulo 3 - Dados de cobranga e formas de pagamento

BOM SABER

OBSERVAGAO Uma pagina em account.housingmarketgroup.com que mostra suas
assinaturas, faturas e pagamentos de todos os produtos da Housing Market.
Abra-a pelo link Cobranca no seu produto ou entre la diretamente.

Central de Ajuda: O que é a pagina de cobrancga da Housing Market e como fago para abri-la?
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® Manual do Housing Market Billing Center Capitulo 4 - Se vocé usa um portal Housing Market

. CAPITULO 4

Se voceé usa um portal Housing Market

Todos os planos Para clientes de qualquer produto Housing Market Assista ao video

VISAO GERAL

No painel do seu portal, escolha Cobranca. Ela abre a pagina de cobranca da sua conta Housing
Market na mesma aba, com vocé ja conectado. A pagina Faturas do portal e os botdes de
cobranca continuam onde estao.

Se vocé tem uma conta de corretor de imdveis ou de proprietario em um portal Housing Market,
escolha Cobranca no menu do painel ou no cartao do seu perfil. O portal leva vocé&, na mesma aba
e ja conectado, a pagina de cobranca, onde vocé pode consultar suas assinaturas, faturas e
pagamentos. E a mesma pagina que vocé acessa pelos outros produtos Housing Market.

Cobranca é um complemento. A pagina Faturas do portal, o hub Social, o plano Services e os
botdes de cobranca préprios deles continuam onde estavam e, para suas assinaturas do portal,
vocé continua alterando seu cartao ou plano ali por enquanto. Tudo o que a pagina de cobranca
ainda nao consegue fazer esta marcado como Em atualizacao.

Se a pagina de cobranca nao puder ser aberta, vocé vé "Esta parte esta sendo atualizada." e
permanece onde esta. Se a Housing Market ainda nao tem uma conta de cobranca para vocé,
Cobranca leva vocé, em vez disso, a sua pagina Faturas no portal. Veja também "O que € o link
Cobranga na minha conta do portal?".

Da Central de Ajuda: Eu uso um portal Housing Market. Como chego a minha pagina de cobranca?
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® Manual do Housing Market Billing Center Capitulo 4 - Se vocé usa um portal Housing Market

PASSO A PASSO

° Abra o Billing Center a partir do seu portal da Housing Market.

Hausing Market Group Billing English v Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

((BETA) This featura is new. Tall us what you think.

[ Billing overview Y ]

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Lid

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Lid

Figura 4.1 - Tela gravada em 29 de outubro de 2026

e Vocé pode ler cada assinatura e sua proxima cobranca.

Hausing Market Group Billing English ¥ Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

leiYA ) This featura is new. Tall us what you think,
Billing overview

Everything you pay Housing Market Group for, in one place.

Your subscriptions

[ Housing Market CRM Pro ~ )|

Active
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 4.2 - Tela gravada em 29 de outubro de 2026
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e Abra Assinaturas e depois Gerenciar.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Involces  Payments  Paymentmethods  Details

(BETA) This feature is now. Toll us what you think.

All subscriptions

Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on Novembaer 15, 2026

( Updating ) This part is being updated. This is managed in your Housing Market billing section for now.

Seewhat changes (Updating) Cancel subscription  (Upd

Figura 4.3 - Tela gravada em 29 de outubro de 2026

O aviso informa: por enquanto, isso € gerenciado na sua se¢ao de cobranga da
Housing Market.

Housing Market Group Billing English ~  Signout

Overview Subscriptions  Invoices Payments  Payment methods Details

(BETA) This fuatura s now. Tell us what you think

All subscrintions

Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Mext charge $29.00 on November 15, 2026

("Updating ) This part is being updated. This is managed in your Housirﬁ Market billing section for now.

ting)  Cancel subscription  {Updh

Seewhat changes (U

Figura 4.4 - Tela gravada em 29 de outubro de 2026
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Por isso os botdes de alterar e cancelar aparecem desativados, marcados como Em

atualizacao.
Hausing Market Group Billing English v  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
!7@; This faature Is new. Tall us what you think.
All subscrintions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026

("Updating ) This part is being updated. This is managed in your Housing Market billing section for now.

See what changes  (Updating

Figura 4.5 - Tela gravada em 29 de outubro de 2026

e Seus dados de cobranca sao exibidos para leitura e Salvar dados fica desativado
enquanto as alteragcdes sdo gerenciadas no portal.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
((BETA) This feature is new, Tall us what you think.

Billing details

{(upaating ) This part is being updated. This is managed in your Housing Market billing section for now.

Company name (optianal)
Bangkok Prime Realty
Address ine 1
88 Sathorn Road
City
Bangkok
Country
Thailand
Billing email
annaweber@example.com

(- o
L

Figura 4.6 - Tela gravada em 29 de outubro de 2026
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0 O mesmo vale para as formas de pagamento.

Housing Market Group Billing English ~  signout

Overview  Subscriptions  Invoices  Payments  Paymenhmethods  Details

(BETA) This feature is new. Toll ts what you think

Payment methods
Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat b used for another.

(‘updating ) This part ts being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent
Payment method Explry Status Actions

Visa card ending 7391 Expires 12/2030 Default
Remove

Add payment mathod (TN

Figura 4.7 - Tela gravada em 29 de outubro de 2026

° Vocé pode ver seu cartao salvo, mas ainda nao adicionar nem remover um aqui.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Involces  Payments  Paymentmethods  Details

|ﬁ; This featura is naw, Tall us what you think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(upaating) This part is being updated. Changing payment methods is not available right now. Yau can still see your saved methods.

Billed by Housing Market (Asia) Co,, Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default

S

Remove

Figura 4.8 - Tela gravada em 29 de outubro de 2026
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e As faturas funcionam como de costume incluindo Baixar PDF.

Housing Market Group Billing English ~  Ssignout
Overview  Subscripions  Invoices  Payments  Paymentmethods  Details

BETA) This featurs is new, Tall us what you think,

Invoices

Your invoices and credit notes from every Housing Market product

Product
All products =
From
mm/dd / yyyy [=]
To
=/ dd ) yyyy [=]
Status
All statuses v
Number Date Product Amount  Status
1 0o October 22, 2026  Housing Market Pramier $49.00  Paid =
Billed by Housing Market (Asia) Agent View
Co., Ltd
DuwnlcéPDF '
2610150001 October 15,2026 Housing Market CRM $2000  Paid
Figura 4.9 - Tela gravada em 29 de outubro de 2026
. o s
@ E o seu histérico de pagamentos tambem.
Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices Payrrﬁn(s Payment methods  Details
(BETR) This feature Is new, Tall us what you think
Payment history
Payments, refunds and failed payment attempts for all your subscriptions.
Product
All products v
From[m/dd/yyyy 0
To [m/dd
Status
All statuses o
m Clear fitars
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - Invoice 2610220001 - Billed by Housing Market (Asia) Co, L1d
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Invoice 5 Billed by Hs Market (Asia) Ca., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Market (Asia) Ca., Ltd
Sep 15, 2026 Housing Market CRM $29.00 Pald
Payment - involce 2609150001 - Bl by Housing Market (Asia) Co, Lid

Aug 22, 2026 Premier Agent $49.00 Pald

Figura 4.10 - Tela gravada em 29 de outubro de 2026
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@ Leia cada pagamento, com data, valor e status.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(‘BETA) This featura is new, Tall us what you think.
Payment history
Payments, refunds and fallad payment attempts for all your subscriptions.
Product
All products E

From |=/dd/yyyy O

Status
All statuses >
m Cloar fiters
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - Involce 2610220001 - Billed by Housing MariW{Asia) Co, Ltd
Oct 15, 2026 Housing Market CRM $29.00 Paid
Payment - Involce 50001 - Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Paid
Payment - invoice 2609220001 - Billed by Housing Market (Asia) Ca., Ltd
Sep 15, 2028 Housing Market CRM $20.00 Paid
Payment - Invoice 2609150001 - Biflad by Housing Markst (Asis) Co., Ltd

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 4.1 - Tela gravada em 29 de outubro de 2026

BOM SABER

OBSERVAGAO Uma pagina em account.housingmarketgroup.com que mostra suas
assinaturas, faturas e pagamentos de todos os produtos da Housing Market.
Abra-a pelo link Cobranca no seu produto ou entre Ia diretamente.

Central de Ajuda: O que é a pagina de cobranca da Housing Market e como fago para abri-la?

ARTIGOS RELACIONADOS DA CENTRAL DE AJUDA

Como faco para entrar na fag.housingmarketgroup.com/pt-BR/fag/how-do-i-sign-in-to-the-housing-market-billing-page

pagina de cobranca e o
que fazer se eu esquecer a
senha?
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Precisa de mais ajuda?

Cada capitulo deste manual também € um video curto, e cada explicagao nele
vem da Central de Ajuda.

CENTRAL DE AJUDA fag.housingmarketgroup.com
Respostas sobre todos os produtos da Housing Market Group

ENTRE EM CONTATO fag.housingmarketgroup.com/contact

Escreva para a equipe de suporte

ViDEOS www.youtube.com/@HousingMarketGroup
Tutoriais passo a passo

HOUSING MARKET account.housingmarketgroup.com
BILLING CENTER

Entrar - informacoes do produto em housingmarketgroup.com

Manual do Housing Market Billing Center - Edicao de novembro de 2026

As telas mostradas foram gravadas até 29 de outubro de 2026; sua tela pode variar
um pouco apods versoes posteriores.

© 2026 Housing Market (Thailand) Co., Ltd. Todos os direitos reservados. HOUSING

: . MARKET
APAC Tower, 1319 Sukhumvit Rd, Prakanong, Watthana, Bangkok 10110, Thailand GROUP
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