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. CAPITULO 1

Su pagina de facturacion y sus
suscripciones

Todos los planes Para clientes de cualquier producto de Housing Market Ver el video

DESCRIPCION GENERAL

Una péagina en account.housingmarketgroup.com que muestra sus suscripciones, facturas y pagos
de todos los productos de Housing Market. Abrala con el enlace Facturacién de su producto o
inicie sesion alli directamente.

La pagina de facturacién muestra en un solo lugar todo lo que usted paga a Housing Market Group:
sus suscripciones con la fecha y el importe del proximo cargo, sus facturas y notas de crédito, y su
historial de pagos con pagos, reembolsos e intentos de pago fallidos. Cada factura se puede abrir
y descargar como PDF, y las facturas y los pagos se pueden filtrar por producto, fecha y estado. Si
tiene un monedero de publicidad, también se muestra su saldo.

Para abrirla, elija Facturacion en el producto que usa, por ejemplo en el menu de la cuenta de
Housing Market CRM o en el menu del panel de su cuenta del portal. Llega en la misma pestana,
con su sesion iniciada. También puede ir directamente a account.housingmarketgroup.com e
iniciar sesidon con su cuenta de Housing Market.

La pagina de facturacién es nueva y lleva un aviso Beta. Por ahora, alli usted consulta su
facturacién. Una parte que aun no esta abierta muestra la etiqueta Actualizando y le indica dénde
puede seguir gestionandola por ahora: en la seccién de facturacion de su producto. Abrir la pagina
no cambia ni cobra nada.

Del Centro de ayuda: {Qué es la pagina de facturaciéon de Housing Market y cémo la abro?
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PASO A PASO

° Este es el Billing Center: todo lo que paga a Housing Market Group, en un solo lugar.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details
(‘BETA') This feature is new, Tall us what you think.
[ Billing overview 9 ]

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Lid

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.1 - Pantalla grabada: 29 de octubre de 2026

e Esta funcidn es nueva y muestra una insignia Beta mientras la perfeccionamos.

Housing Market Group Billing English v Signout

Overviow  Subscriptions  Invoices  Payments  Paymentmethods  Details

(BETR) [ This feature is now. Tall us what you think. )

Billing overview

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Lid

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.2 - Pantalla grabada: 29 de octubre de 2026
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e Cada suscripcion tiene su propia tarjeta, con el plan que tiene contratado.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(BETA)) This featura ks new, Tall us what you think,

Billing overview

Everything you pay Housing Market Group for, in ona place

Your subscriptions

[ Housing Market CRM Pro n ]

Actve
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.3 - Pantalla grabada: 29 de octubre de 2026

° Vea el precio y el proximo cargo con su fecha.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

((BETA') This feature is new. Tall us what you think.

Billing overview

Evarything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active

$29.00 per month

([ Next eharge: $29.00 on Now 15, 2026 & )

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.4 - Pantalla grabada: 29 de octubre de 2026
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e La tarjeta también indica la empresa de Housing Market que le factura.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details

|_@: This featura Is new, Tall us what you think

Billing overview

Evarything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month

Mext charge: $29.00 on Nov 15, 2026

[ Billed by Housing Market (Asia) Co., Ltd e ]

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 1.5 - Pantalla grabada: 29 de octubre de 2026

° Haga clic en Suscripciones para ver la lista completa.

Hausing Market Group Billing English ~  Signout

Overview Suhsr.rigtions Involces  Peyments  Paymentmethods  Details

(BETE) This featura s new, Tell us what you think
Subscriptions

Each product you pay for is listed on its own, A change is shown to you In full before it happens

Current

Housing Market CRM Pro

Active

$29.00 per month

Next charge: $29.00 on November 15, 2026

Billed by Housing Market (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

$49.00 per month

Mext charge: $49.00 on November 22, 2026

Figura 1.6 - Pantalla grabada: 29 de octubre de 2026
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o Cada producto que paga aparece por separado.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invaices  Paymenls  Paymentmethods  Details

|_ﬁ; This feature is naw, Tell us what you think.

Subscriptions

Each product you pay for is listed on its own, A change is shown to you in full before It happens.

[current X )

Housing Market CRM Pro

Active

$29.00 per month

Next charge: $29.00 on November 15, 2026

Billed by Housing Market (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

£49.00 per month

Mext charge: $49.00 on November 22, 2026

Figura 1.7 - Pantalla grabada: 29 de octubre de 2026

° Haga clic en Gestionar para abrir una suscripcion.

Housing Market Group Billing English ~  Signout

Overview Subscriptions  Invoices Payments  Payment methods Details

(BETE) This feature s new, Tell us what you think

Al subscriptions

Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co.,, Ltd
Next charge $29.00 on November 15, 2026

((Updating ) This part is being updated. Changes to subscriptions are not avallable right now.

Seewhitchonges (Umdating)  Cancel subscription  (Updating )

Figura 1.8 - Pantalla grabada: 29 de octubre de 2026
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e Aqui estan su plan, estado, precio y cantidad.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
(BETE) This fuature is new, Toll us what you think
All subscrintions
[ Housing Market CRM Pro n ]
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026
(Updating ) This part is being updated. Changes to subscriptions are not available right now.
Seewhatchanges (Updating)  Cancel subscription  (Updating )
Figura 1.9 - Pantalla grabada: 29 de octubre de 2026
@ Y exactamente cuando y cuanto se cobra la proxima vez.
Housing Market Group Billing English ~  Signout

Overview Subscriptions  Involces Payments  Payment methods Details

(BETE) This featura s new. Tall us what you think
All subscrintions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co,, Ltd
[ Mext charge k ]52&00 on November 15, 2026

(Updating ) This part is being updated. Changes to subscriptions are not avallable right now.

Seewhatchanges (Undating)  Cancel subscription  (Updating )

Figura 1.10 - Pantalla grabada: 29 de octubre de 2026
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Actualizando sefala una parte que todavia no esta activada: Ver qué cambia y
Cancelar suscripcion no estan disponibles.

Haousing Market Group Billing English v  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
.@; This featura Is new, Tall us what you think.
All subscrintions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026

("Updating ) This part is being updated. Changes to subscriptions are not available right now.

Figura 1.11 - Pantalla grabada: 29 de octubre de 2026

@ Haga clic en Todas las suscripciones para volver.

Housing Market Group Billing English ~  Signout
Overview Subscriptions  Involces Payments  Payment methods Details

(BETA) This feature ks new. Tall us what you think.

Subsyriptions

Each product you pay for is listed on its own. A change is shown to you In full before it happens

Current

Housing Market CRM Pro

Active

£29.00 per month

Next charge: $28.00 on Navember 15, 2026

Billed by Housing Markst (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

$49.00 per month

Mext charge: $49.00 on November 22, 2026

Figura 1.12 - Pantalla grabada: 29 de octubre de 2026
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CONVIENE SABER

CONSEJO |njcie sesidn con el correo electronico y la contrasefa de su cuenta de Housing
Market, o elija Facturacion en su producto y llegue con la sesion ya iniciada.
Confirmar su correo y restablecer una contrasena funcionan con un enlace que le
enviamos por correo. No hay ningun codigo que escribir.

Centro de ayuda: ¢Como inicio sesién en la pagina de facturacion y qué hago si olvidé mi contrasefa?
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. CAPIiTULO 2

Encontrar facturas y pagos

Todos los planes Para clientes de cualquier producto de Housing Market Ver el video

DESCRIPCION GENERAL

En la pagina de facturacién, Facturas muestra sus facturas y notas de crédito, y Pagos muestra sus
pagos, reembolsos e intentos fallidos. Filtre por producto, fecha y estado, abra una facturay
descarguela en PDF.

Abra la pagina de facturacion (vea ";Qué es la pagina de facturacion de Housing Market y cémo la
abro?") y elija Facturas. La lista muestra cada factura y nota de crédito con su numero, fecha,
producto, importe y estado, que puede ser Pagada, Pendiente de pago, Pago fallido, Requiere
accion, Acreditada, Cancelada por incobrable o Anulada. Todos los productos de Housing Market
que paga estan en la misma lista.

Para reducir la lista, elija un producto, una fecha de inicio y de fin o un estado y pulse Aplicar.
Borrar filtros lo devuelve todo. Elija Ver para abrir una factura y ver quién se la emitio, el periodo
del servicio y las lineas, y elija Descargar PDF para guardarla.

Pagos es el historial del dinero que se mueve en sus suscripciones: pagos, reembolsos e intentos
de pago que fallaron, cada uno con su fecha, importe y estado, y el numero de la factura a la que

pertenece. Se puede filtrar de la misma manera. Si tiene un monedero de publicidad, sus recargas
y gastos recientes aparecen debajo.

Si ha usado un portal de Housing Market, las facturas anteriores a la pagina de facturacion
aparecen en una lista aparte llamada Facturas anteriores del portal, que se muestra solo como
referencia. Si una lista esta vacia, todavia no tiene facturas ni pagos alli; mirar no cambia ni cobra
nada.

Del Centro de ayuda: ¢(Donde encuentro mis facturas y pagos y como descargo una factura?
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PASO A PASO

° Haga clic en Facturas en el Billing Center.

Housing Market Group Billing

Overview  Subscriptions muoin_e; Payments

((BETA) This feature is now. Tall us what you think.

Invoices

Payment methods

Details

Your invoices and credit nates from every Housing Market product

Product

All products

From

Capitulo 2 - Encontrar facturas y pagos

English v

Sign out

m/dd /yyyy

To

=/ dd/yyyy

Status

All statuses

Number Date

10220001
Billed by Housing Market (Asia)
Co, Ltd

October 22, 2026

2610150001

Figura 2.1 - Pantalla grabada: 29 de octubre de 2026

October 15, 2026

0 Facturas muestra todas las facturas de todos los productos de Housing Market.

Housing Market Group Billing

Overview Subscriptions Invoices Payments

(TBETA)) This feature ks new, Tall us what you think.

Payment methods

Product

Housing Market Premier
Agent

Housing Market CRM

Details

Amount  Status

$49.00 Paid

View

Download PDF

$29.00  Paid

English v

Sign out

[ Invoices

Your invoices and credit notes from every Housing Market product.

Product
All products

From

o/ dd/ yyyy

Ta

=/ dd/ yyyy

Status

All statuses

Number Date
2610220001

Billed by Housing Market (Asia)
Co., Ltd

October 22, 2026

6101!

Figura 2.2 - Pantalla grabada: 29 de octubre de 2026

Edicién de noviembre de 2026

Product

Housing Market Premier
Agent

Amount  Status

$49.00 Paid

View
Download PDF

=
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e Filtre por producto, fecha o estado.

Housing Market Group Billing

Overview  Subscriplions  Invoices  Payments  Payment methods  Details

(BETA)) This feature s now, Tall us what you think,

Invoices
Your invoices and credit notes from every Housing Market product
Product

Housing Market CRM k

From

Capitulo 2 - Encontrar facturas y pagos

English ~  Signout

o/ dd/ yyyy

Ta

=/ dd/ yyyy

Status

All statuses

Number Date Product

2610220001 $49.00
Billed by Housing Market (Asia)
Ce:, Ltd

October 22, 2026  Housing Market Premier

Agent

2610150001

Figura 2.3 - Pantalla grabada: 29 de octubre de 2026

October 15,2026 Housing Market CRM $20.00

° Haga clic en Aplicar.

Housing Market Group Billing

Overview  Subscriptions  Involces  Payments  Payment methods  Details

(BETA) This feature Is new. Tell us what you think.

Invoices

Your invoices and credit notes from every Housing Market product.

Product

Housing Market CRM

From

Amount

Status

Paid
View

Download PDF

Paid

English v  Signout

m/dd Fyyyy

To

=/ dd yyyy

Status

All statuses

Clear filters

s

Number Date Product Amount
2610160001
Billed by Housing Market (Asial Co,,

Lid

October 15, 2026 Housing Market

CRM

$29.00

2609150001

Figura 2.4 - Pantalla grabada: 29 de octubre de 2026

September 15, Housing Market $29.00

Edicién de noviembre de 2026

Status
Paid

View

Download PDF

Paid
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Capitulo 2 - Encontrar facturas y pagos

o Ahora solo se muestran las facturas de CRM, las mas recientes primero.

Invoices

‘Your invoices and credit notes from every Housing Markat product.

Product

Housing Market CRM

From

m/dalyyyy

To

=/ ddlyyyy
Status

All statuses

Apply

Clear filters

Number
2610150001

Ld

2609150001

Lid

2608150007

Ltd

Billed by Housing Market (Asia) Co.,

Billed by Housing Market (Asia) Co.,

Billed by Housing Market {Asia) Co.,,

Date Product Amount  Status

October 15, 2026 Housing Market $2000  Paid

CRM

Download PDF

September 15, $2900 Paid

2026

Housing Market
CRM

Download PDF

Housing Market
CRM

August 15, 2026 $2900 Paid

Figura 2.5 - Pantalla grabada: 29 de octubre de 2026

° Haga clic en un numero de factura para abrirla.

Housing Market Group Billing

Overview  Subscriptions

English

Invoices Paymants Payment mathods Details

((BETA') This feature is new, Tall us what you think.

Back to invoices

Invoice 2610150001

Paid

Billed by Housing Markat (Asia) Co., Ltd

lssue date
October 15, 2026
Paid on
October 15, 2026
Service period

October 15, 2026 to November 15, 2026

Reference
BPR-1004

S

Description

Housing Market CRM Pro

oty Unit price

1 $29.00

October 15, 2026 to Navember 15, 2026

Subtotal

Tax

Total

Amount paid

$20.00
$0.00 ( Updating ) Tax details are being updated
$29.00

$20.00

Figura 2.6 - Pantalla grabada: 29 de octubre de 2026

Edicién de noviembre de 2026

View

View

View

v Signout

Amount

$29.00
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Indica la empresa que la emitié el periodo de servicio y cada linea.

Housing Market Group Billing English ~  Signout

QOverview Subscriptions Invoices Payments Payment methods Details

(BETA)) This featurs ls now, Tall us what you think.

Back to invoices

Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
October 15, 2026

Paid on
Octobar 16, 2026

Service period
October 15, 2026 to November 15, 2026

Reference
BPR-1004
Description Qty Unit price Amount
Housing Market CRM Pro 1 $29.00 $29.00

October 15, 2026 ta November 15, :‘D:k

Subtatal $20.00
Tax w ) Tax details are being updated.
Total $29.00
Amount paid $29.00

Figura 2.7 - Pantalla grabada: 29 de octubre de 2026

y el total que pago.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
(BETA) This feature is new. Tl us what you think

Back to invoices

Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
October 15, 2026

Paid on
October 15, 2026

Service period
October 16, 2026 to November 15, 2026

Reference
BPR-1004
Description Qty Unit price Amount
Housing Market CRM Pro 1 $29.00 $29.00

Cctober 15, 2026 to November 15, 2026

Subtatal $29.00
Tax $0.00 ( Updating ) Tax details are being updated.
Total $29.00

Figura 2.8 - Pantalla grabada: 29 de octubre de 2026
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e Descargar PDF guarda una copia para su contabilidad.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details

(BETA) This featura ls now, Tall us what you think.

Back to invoices
Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
QOctober 15, 2026
Paid on
October 15, 2026
Sefvice period
Octobar 15, 2026 to November 15, 2026

Reference
BPR-1004
Description Qty Unit price Amount
Housing Market CRM Pro 1 $29.00 %2900

October 15, 2026 to November 15, 2026

Subtatal $20.00
Tax ) Tax details are baing updated.
Total $29.00
Amount paid $29.00

Figura 2.9 - Pantalla grabada: 29 de octubre de 2026

@ Haga clic en Pagos para ver su historial de pagos.

Hausing Market Group Billing English ~  Signout

Overview Subscriptions Invoices Payrrﬁn(s Payment methods Details
(‘BETA'} This feature is new, Tall us what you think.
Payment history
Payments, refunds and falled payment attempts for all your subscriptions.

Product
All products v

From =/dd/yyyy O

To [m/dd.
Status
All statuses ¥
m Clear fiters
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - involce 2610220001 - Billed by Housing Marke (Asia) Co., Lid
Oct 15, 2026 Housing Market CRM $29.00 Paid
Payment - Invoice 5 Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Market (Asia) Ca., Ltd
Sep 15, 2026 Housing Market CRM 529,00 Pald
Payment - invoice 2609150001 - Billad by Housing Markst (Asis) Co., Lid

Aug 22, 2026 Premier Agent $49.00 Pald

Figura 2.10 - Pantalla grabada: 29 de octubre de 2026
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@ Aqui aparecen todos los pagos, reembolsos e intentos fallidos.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

('BETA) This featurs is new. Tell us what you think.

[ Payment history a ]
Payments, refunds and failed payment attempts for all your subscriptions.
Product
All products ~

From [m/dd/yyyy O]

To|mm/dd/yyyy 0

Status
All statuses b
m Cloar fitars
Date Description Amount Status
Oct 22, 2028 Premier Agent $49.00 Pald
P Invoice 2610220001 - Billed by Housing Market (Asia) Co., Ltd
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Involce 50001 - Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - Invoice 2609220001 - Billed by Housing Markst (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $20.00 Pald
Payment - Invoice 2609150001 - Bilad by Housing Markst {Asia) Co, Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 2.11 - Pantalla grabada: 29 de octubre de 2026

@ Cada fila muestra la fecha, el producto, el importe y el estado.

Housing Market Group Billing English ~  Signout
Overview Subscriptions Invoices Payments Payment methods Details

(‘BETA') This feature is new, Tell us what you think.

Payment history

Payments, refunds and fallad payment attempts for all your subscriptions.

Product
All products v

From [m/dd/yyyy 0O

To m/dd/yyyy O
Status
All statuses ¥
m Clear fitors
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - Involce 2610220001 - Billed by Housing MarkRkfasia) Co., Ltd
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Invoice 5 Bllled by Housing Market (Asia) Co., Ltd
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Markst (Asia) Co., Ltd
Sep 15, 2026 Housing Market CRM $20.00 Pald
Paymant - Invoice 2609150001 - Bilad by Housing Market (Asia) Co., Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 2.12 - Pantalla grabada: 29 de octubre de 2026
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@ El numero de factura abre la factura del pago.

Housing Market Group Billing English ~  Signout
Overview  Subscripions  Invoices  Payments  Payment methods  Details

(‘BETA) This featura is new, Tall us what you think.

Payment history

Payments, refunds and falled payment attempts for all your subscriptions.

Product
All products v

From|m/dd/yyyy 0|

Status
All statuses v
m Cloar fitars
Date Description Amount Status
0Oct 22, 2028 Premier Agent $49.00 Pald
Payment qu_aﬂk‘gz D001 - Billed by Housing Marke! (Asia) Co., Ltd
Oct 15, 2026 Housing Market CRM $29.00 Paid
Payment - Invoice 2610150001 - Billed by Housing Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - Invoice 2609220001 - Billed by Housing Markat (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $28.00 Pald
Payment - Invoice 2609150001 - Bilesd by Housing Market (Asia) o, Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 2.13 - Pantalla grabada: 29 de octubre de 2026

CONVIENE SABER

NOTA Una péagina en account.housingmarketgroup.com que muestra sus suscripciones,
facturas y pagos de todos los productos de Housing Market. Abrala con el enlace
Facturacion de su producto o inicie sesion alli directamente.

Centro de ayuda: ;Qué es la pagina de facturacién de Housing Market y cémo la abro?
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® Manual de Housing Market Billing Center Capitulo 3 - Datos de facturacién y métodos de pago

. CAPIiTULO 3

Datos de facturacion y meéetodos de pago

Todos los planes Para clientes de cualquier producto de Housing Market Ver el video

DESCRIPCION GENERAL

Datos de facturacion contiene el nombre, la direccion, la identificacion fiscal y los correos de
facturacidn que aparecen en sus facturas. Métodos de pago muestra las tarjetas que guardo.
Anadir o cambiar un método de pago aparece por ahora como Actualizando.

Elija Datos de facturacion en la pagina de facturacién para ver y cambiar lo que aparece en sus
facturas: un nombre de empresa opcional, su direccion, su pais, una identificacion fiscal o Sin
identificacion fiscal, y hasta tres correos de facturacion que reciben sus facturas y avisos de pago.
Pulse Guardar datos cuando termine. Cambiar su pais se aplica solo a las suscripciones nuevas;
Sus suscripciones existentes conservan su empresa de facturacion actual. Por favor, no escriba un
numero de tarjeta en este formulario.

Elija Métodos de pago para ver las tarjetas y cuentas bancarias guardadas para sus suscripciones,
agrupadas por la empresa que le factura, con su fecha de caducidad y cual es la predeterminada.

Anadir, quitar y elegir un método de pago predeterminado en la pagina de facturacion todavia no
esta disponible. La pagina muestra la etiqueta Actualizando y lo dice, y no se cambia ni se cobra
nada. Por ahora, gestione su tarjeta en la seccion de facturacion del producto que paga. Cuando
los botones se abran, la etiqueta Actualizando desaparecera por si sola.

Si llegé a la pagina de facturacion desde un producto cuya facturacion todavia se gestiona dentro
de ese producto, sus datos se muestran sin el formulario y la pagina le indica donde cambiarlos.
Cuando pueda anadir una tarjeta, sus datos van directamente a un proveedor de pagos seguro;
Housing Market nunca los ve ni los guarda.

Del Centro de ayuda: {Como veo o cambio mis datos de facturaciéon y mis métodos de pago?
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® Manual de Housing Market Billing Center Capitulo 3 - Datos de facturacién y métodos de pago

PASO A PASO

° Haga clic en Datos en el Billing Center.

Housing Market Group Billing English v signout

Overview Subscriptions Invoices Payments Payment methods Dbh*"s

((BETA)) This feature is new. Tell us what you think.

Billing details

These details appear on your invoices. Changing your country applies to new Iy; your existing iptions keep their
current billing company.

We fillad in what we already know about you. Please check it and save.
Company name (optional)
Bangkok Prime Realty

Address line 1

88 Sathorn Road

Address line 2 (optional)

City

Bangkok

State, province o region

Postal code

Figura 3.1 - Pantalla grabada: 29 de octubre de 2026

e Estos datos de facturacién aparecen en sus facturas.

Hausing Market Group Billing English ¥ Signout

Overview Subscriptions Invaices Payments Payment methods Details

((BETA) This foature is new. Tall us what you think.
[ Billing details & ]
These details appear on your invoices. Changing your country applies to new Iy; your existing iptions keep their

current billing company.
We fillad in what we already know about you. Please check it and save.

Company name (aptional)

Bangkok Prime Realty

Address line 1

88 Sathorn Road
Address line 2 (optional)
city

Bangkok

State, pravince o region

Postal code

Figura 3.2 - Pantalla grabada: 29 de octubre de 2026
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® Manual de Housing Market Billing Center Capitulo 3 - Datos de facturacién y métodos de pago

Revise el nombre de su empresa y su direccion. Hemos rellenado lo que ya
sabemos.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invaices  Payments  Paymentmethods  Details
|~B€TA ) This feature is new, Tall us what you think.

Billing details

These details appear on your invoices. Changing your country applies to new subscriptions only; your existing subscriptions keep their
current billing company.

We filled in what we already know about you. Please check it and save.

Company name (aptional)

Bangkok Prime Realty

Address line 1

88 Sathorn Road
[ k ]

Address line 2 (optional)

city

Bangkok

State, province or region

Postal code

Figura 3.3 - Pantalla grabada: 29 de octubre de 2026

° Su pais decide qué empresa de Housing Market factura las suscripciones nuevas.

Address line 1

88 Sathorn Road

Address line 2 (optional)

city

Bangkok

State, province or region
Postal code

Country
Thailand [ v,
Tax ID type

No tax 1D v

Tax ID

Billing email
anna.weber@example.com

Invoices and payment natices are sent to these addresses,

Figura 3.4 - Pantalla grabada: 29 de octubre de 2026
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® Manual de Housing Market Billing Center

e Anada su numero de identificacion fiscal, si tiene uno.

Address line 1

£8 Sathorn Road

Address line 2 (optional)

city

Bangkok

State, province or region

Postal code

Country

Thailand

Tax ID type

Capitulo 3 - Datos de facturacién y métodos de pago

[ No tax ID [

Tax ID

Billing email
anna.weber@example.com

Invoices and payment natices are sent to these addresses.

Emmmmed kil il fmmslamall

Figura 3.5 - Pantalla grabada: 29 de octubre de 2026

e Las facturas y los avisos de pago van a su correo de facturacion.

AOOress ine Z [opuonai)

City

Bangkok

State, province or region

Postal code

Country

Thailand

Tax ID type

No tax ID

Tax ID

Billing email L3
annaweber@example.com

Invoices and payment notices are sent 1o thase addresses,

Secand billing email (optional)

Third billing emall (optional)

Figura 3.6 - Pantalla grabada: 29 de octubre de 2026

Edicién de noviembre de 2026
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® Manual de Housing Market Billing Center Capitulo 3 - Datos de facturacién y métodos de pago

° Escriba cualquier cambio, como una segunda linea de direccién.

AOOress ine Z [opuonai)

[ Floor 18, Tawer § }

City

Bangkok

State, province or region
Postal code

Country

Thailand v

Tax ID type

No tax ID v

Tax ID L3

Billing email
annaweber@example.com

Involces and payment natices are sent 1o these addresses.
Second billing email (optional)
Third billing email (optional)

Figura 3.7 - Pantalla grabada: 29 de octubre de 2026

° Guardar datos conserva sus cambios para su proxima factura.

AOOress ine Z [opuonai)

[ Floor 18, Tower § }

City

Bangkok

State, province or region

Postal code

Country

Thailand v

Tax 1D type

No tax ID -

Tax ID

Billing email
annaweber@example.com

Invoices and payment notices are sent 1o these addresses.

Secand billing email (optional)

Third billing emal (optional)

Figura 3.8 - Pantalla grabada: 29 de octubre de 2026

Edicién de noviembre de 2026
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® Manual de Housing Market Billing Center Capitulo 3 - Datos de facturacién y métodos de pago

e Abra Métodos de pago.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invaices Paymaents Payment, E!lhoﬂs Details
BETA ) This featura is now, Tall us what you think.

Payment methods
Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(‘updating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default

=

Remove

Figura 3.9 - Pantalla grabada: 29 de octubre de 2026

@ Los métodos guardados se agrupan por la empresa que le factura.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invaices Payments Payment methods Details

BETA ) This feature is new, Tall us what you think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannot be used for another,

(updating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

[ Billed by Housing Market (Asia) Co., Ltd & )

Used for: Housing Market CRM, Premier Agent

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default
Remove

Add payment method  NEZZIY)

Figura 3.10 - Pantalla grabada: 29 de octubre de 2026
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® Manual de Housing Market Billing Center Capitulo 3 - Datos de facturacién y métodos de pago

@ Su tarjeta guardada aparece con su fecha de caducidad y cual es la predeterminada.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details

|E; This feature is new, Tall us what you think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(updating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Explry Status Actions
Visa card ending 7391 Expires 12/2030 Default]
\*‘ Remove

LB

Figura 3.11 - Pantalla grabada: 29 de octubre de 2026

@ Anadir método de pago esta marcado como Actualizando: todavia no esta
disponible.

Hausing Market Group Billing English ~  Signout

Owverview  Subscriptions  Invoices  Payments  Paymentmethods  Details

(HETK) This futura fs e, Tel Us what yed think
Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannot be used for another.

(_updating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved mathods.

Billed by Housing Market (Asia) Co,, Ltd

Used for: Housing Market CRM, Premier Agenl

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default
Remove

Figura 3.12 - Pantalla grabada: 29 de octubre de 2026
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CONVIENE SABER

NOTA Una pagina en account.housingmarketgroup.com que muestra sus suscripciones,
facturas y pagos de todos los productos de Housing Market. Abrala con el enlace
Facturacion de su producto o inicie sesion alli directamente.

Centro de ayuda: ;Qué es la pagina de facturacion de Housing Market y como la abro?
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® Manual de Housing Market Billing Center Capitulo 4 - Si usa un portal de Housing Market

. CAPITULO 4

Si usa un portal de Housing Market

Todos los planes Para clientes de cualquier producto de Housing Market Ver el video

DESCRIPCION GENERAL

En el panel de su portal elija Facturacion. Abre en la misma pestafa la pagina de facturacion de su
cuenta de Housing Market, con su sesion iniciada. La pagina Facturas de su portal y los botones de
facturacién siguen donde estaban.

Si tiene una cuenta de agente o de propietario de vivienda en un portal de Housing Market, elija
Facturacion en el menu del panel o en su tarjeta de perfil. El portal le lleva, en la misma pestafa y
con su sesion iniciada, a la pagina de facturacion, donde puede consultar sus suscripciones,
facturas y pagos. Es la misma péagina a la que llega desde los demas productos de Housing Market.

Facturacion es un anadido. La pagina Facturas de su portal, el centro de Social, el plan de Services
y sus propios botones de facturacion siguen donde estaban, y para las suscripciones de su portal
por ahora sigue cambiando alli su tarjeta o su plan. Todo lo que la pagina de facturacion todavia no
puede hacer esta marcado como Actualizando.

Si no se puede abrir la pagina de facturacion, vera "Esta parte se esta actualizando." y se queda
donde estd. Si Housing Market todavia no tiene una cuenta de facturacion suya, Facturacion le
lleva en su lugar a su pagina de Facturas del portal. Vea también ";Qué es el enlace Facturacion de
mi cuenta del portal?".

Del Centro de ayuda: Uso un portal de Housing Market. ; Como llego a mi pagina de facturacion?
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® Manual de Housing Market Billing Center Capitulo 4 - Si usa un portal de Housing Market

PASO A PASO

° Abra el Billing Center desde su portal de Housing Market.

Hausing Market Group Billing English v Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

((BETA) This featura is new. Tall us what you think.

[ Billing overview Y ]

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Lid

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Lid

Figura 4.1 - Pantalla grabada: 29 de octubre de 2026

e Puede consultar cada suscripcion y su proximo cargo.

Hausing Market Group Billing English ¥ Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

leiYA ) This featura is new. Tall us what you think,
Billing overview

Everything you pay Housing Market Group for, in one place.

Your subscriptions

[ Housing Market CRM Pro ~ )|

Active
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figura 4.2 - Pantalla grabada: 29 de octubre de 2026
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e Abra Suscripciones y luego Gestionar.

Capitulo 4 - Si usa un portal de Housing Market

Housing Market Group Billing English v  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
(BETA) This feature is now. Toll us what you think.
All subscriptions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on Novembaer 15, 2026

( Updating ) This part is being updated. This is managed in your Housing Market billing section for now.

(Updating

See whit changes

Figura 4.3 - Pantalla grabada: 29 de octubre de 2026

Cancel subscription

El aviso indica: por ahora esto se gestiona en su seccién de facturacién de Housing

Market.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmathods  Details
(BETA) This fuatura s now. Tell us what you think
All subscrintions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Mext charge $29.00 on November 15, 2026

( Updating ) This part is being updated. This is managed in your Housirﬁ Market billing section for now.

See whatchanges (Updating) Cancel subscription  (Upd

Figura 4.4 - Pantalla grabada: 29 de octubre de 2026
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Por eso los botones de cambio y cancelacion aparecen desactivados, con la marca
Updating.

Hausing Market Group Billing English v  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
!7@; This faature Is new. Tall us what you think.
All subscrintions
Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026

("Updating ) This part is being updated. This is managed in your Housing Market billing section for now.

See what changes  (Updating

Figura 4.5 - Pantalla grabada: 29 de octubre de 2026

Sus datos de facturacion se muestran solo para consulta y Guardar datos esta
desactivado mientras los cambios se gestionan en el portal.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
((BETA) This feature is new, Tall us what you think.

Billing details

{(upaating ) This part is being updated. This is managed in your Housing Market billing section for now.

Company name (optianal)
Bangkok Prime Realty
Address ine 1
88 Sathorn Road
City
Bangkok
Country
Thailand
Billing email
annaweber@example.com

(- o
L

Figura 4.6 - Pantalla grabada: 29 de octubre de 2026
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0 Lo mismo ocurre con los métodos de pago.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Invoices  Payments  Paymenhmethods  Details

(BETA)) This featura s new, Tall is what you think.

Payment methods
Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat b used for another.

(‘updating ) This part ts being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Explry Status Actions

Visa card ending 7391 Expires 12/2030 Default

Remove

Figura 4.7 - Pantalla grabada: 29 de octubre de 2026

° Puede ver su tarjeta guardada, pero aun no afadir ni quitar una aqui.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

((BETA) This featura is now. Tall us what you think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(upaating) This part is being updated. Changing payment methods is not available right now. Yau can still see your saved methods.

Billed by Housing Market (Asia) Co,, Ltd

Used for: Housing Market CRM, Premier Agent
Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default
Remove

Updating )

Figura 4.8 - Pantalla grabada: 29 de octubre de 2026
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e Las facturas funcionan con normalidad incluido Descargar PDF.

Housing Market Group Billing English ~  Ssignout
Overview  Subscripions  Invoices  Payments  Paymentmethods  Details

BETA) This featurs is new, Tall us what you think,

Invoices

Your invoices and credit notes from every Housing Market product

Product
All products 5
From
mm/dd / yyyy [=]
To
=/ dd ) yyyy [=]
Status
All statuses v
Number Date Product Amount  Status
1 0o October 22, 2026  Housing Market Pramier $49.00  Paid =
Billed by Housing Market (Asia) Agent View
Co., Ltd
DuwnlcéPDF '
2610150001 October 15,2026 Housing Market CRM $2000  Paid
Figura 4.9 - Pantalla grabada: 29 de octubre de 2026
ambién su historial de pagos.
Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices Payrrﬂn(s Payment methods  Details
(ETA) This feature is new. Tall us what you think.
Payment history
Payments, refunds and failed payment attempts for all your subscriptions.
Product
All products v
From[m/dd/yyyy 0
To [m/dd
Status
All statuses o
m Clear fitars
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - Invoice 2610220001 - Billed by Housing Market (Asia) Co, L1d
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Invoice 5 Billed by Hs Market (Asia) Ca., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Market (Asia) Ca., Ltd
Sep 15, 2026 Housing Market CRM $29.00 Pald
Payment - involce 2609150001 - Bl by Housing Market (Asia) Co, Lid

Aug 22, 2026 Premier Agent $49.00 Pald

Figura 4.10 - Pantalla grabada: 29 de octubre de 2026
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@ Consulte cada pago, con su fecha, importe y estado.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(‘BETA) This featura is new, Tall us what you think.
Payment history
Payments, refunds and failed payment attempts for all your subscriptions.

Product
All products E

From|m/dd/yyyy 0|

Status
All statuses >
m Cloar fiters
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - Involce 2610220001 - Billed by Housing MariW{Asia) Co, Ltd
Oct 15, 2026 Housing Market CRM $29.00 Paid
Payment - Involce 50001 - Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Paid
Payment - invaice 2609220001 - Billed by Housing Markat (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $20.00 Pald
Payment - involce 2609150001 - Biled by Housing Markat (Asia) Co, Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figura 4.11 - Pantalla grabada: 29 de octubre de 2026

CONVIENE SABER

NOTA Una péagina en account.housingmarketgroup.com que muestra sus suscripciones,
facturas y pagos de todos los productos de Housing Market. Abrala con el enlace
Facturacion de su producto o inicie sesion alli directamente.

Centro de ayuda: ;Qué es la pagina de facturacién de Housing Market y cémo la abro?

ARTICULOS RELACIONADOS DEL CENTRO DE AYUDA

¢Cémo inicio sesién en la fag.housingmarketgroup.com/es/fag/how-do-i-sign-in-to-the-housing-market-billing-page
pagina de facturacion y qué
hago si olvidé mi contrasena?
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¢Necesita mas ayuda?

Cada capitulo de este manual también es un video breve, y cada explicacion que
contiene procede del Centro de ayuda.

CENTRO DE AYUDA fag.housingmarketgroup.com

Respuestas sobre todos los productos de Housing Market Group

CONTACTENOS fag.housingmarketgroup.com/contact

Escriba al equipo de soporte

ViDEOS www.youtube.com/@HousingMarketGroup
Tutoriales paso a paso

HOUSING MARKET account.housingmarketgroup.com
BILLING CENTER

Iniciar sesién - informacion del producto en housingmarketgroup.com

Manual de Housing Market Billing Center - Edicion de noviembre de 2026

Las pantallas mostradas se grabaron hasta el 29 de octubre de 2026; su pantalla
puede variar ligeramente tras versiones posteriores.

© 2026 Housing Market (Thailand) Co., Ltd. Todos los derechos reservados. HOUSING
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APAC Tower, 1319 Sukhumvit Rd, Prakanong, Watthana, Bangkok 10110, Thailand GROUP
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