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® Housing Market Billing Center Handbook Chapter 1- Your billing page and subscriptions

. CHAPTER 1

Your billing page and subscriptions

All plans For customers of any Housing Market product Watch the video

OVERVIEW

One page at account.housingmarketgroup.com that shows your subscriptions, invoices and
payments for every Housing Market product. Open it with the Billing link in your product, or sign in
there directly.

The billing page shows everything you pay Housing Market Group for, in one place: your
subscriptions with the date and amount of the next charge, your invoices and credit notes, and
your payment history with payments, refunds and failed payment attempts. Each invoice can be
opened and downloaded as a PDF, and invoices and payments can be filtered by product, date and
status. If you have an advertising wallet, its balance is shown too.

To open it, choose Billing in the product you use, for example in the account menu of Housing
Market CRM or in the dashboard menu of your portal account. You arrive in the same tab, signed in
as you. You can also go straight to account.housingmarketgroup.com and sign in with your
Housing Market account.

The billing page is new and carries a Beta notice. At the moment you read your billing there. A part
that is not open yet shows the label Updating, and tells you where you can still manage it for now:
in the billing section of your product. Nothing is changed or charged by opening the page.

From the Help Center: What is the Housing Market billing page, and how do | open it?
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® Housing Market Billing Center Handbook

STEP BY STEP

Chapter 1- Your billing page and subscriptions

This is the Billing Center: everything you pay Housing Market Group for, in one

place.

Haousing Market Group Billing

Overview  Subscriptions  Invoices  Payments  Payment methods
((BETA) This feature is new. Tall us what you think.
[ Billing overview 9

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Lid

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figure 1.1 - Screen recorded 29 October 2026

a This feature is new and shows a Beta badge while we refine it.

Housing Market Group Billing

Overview  Subscriptions  Invoices  Payments  Payment methods

(=T [This feature is new. Tl us what you think. )

Billing overview

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Lid

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figure 1.2 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 1- Your billing page and subscriptions

e Each subscription has its own card, with the plan you are on.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

((BETA)) This featura is new. Tall us what you think.

Billing overview

Everything you pay Housing Market Group for, in ona place

Your subscriptions

[ Housing Market CRM Pro * ]

Actve
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figure 1.3 - Screen recorded 29 October 2026

° See the price and the next charge with its date.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(‘BETA'} This feature is new, Tall us what you think.
Billing overview

Evarything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active

$29.00 per month

([ Next eharge: $29.00 on Now 15, 2026 & )

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Marke! (Asia) Co., Ltd

Figure 1.4 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 1- Your billing page and subscriptions

e The card also names the Housing Market company that bills you.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Delails

(BETA)) This featura ks new, Tall us what you think,

Billing overview

Evarything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month

Mext charge: $29.00 on Nov 15, 2026

[ Billed by Housing Market (Asia) Co., Ltd e ]

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figure 1.5 - Screen recorded 29 October 2026

e Click Subscriptions for the full list.

Hausing Market Group Billing English ~  Signout

Overview 5uhsr.ri£tions Invoices Payments  Payment methods Details

(BETA) This featurs is new, Tall us what you think
Subscriptions

Each product you pay for is listed on its own, A change is shown to you In full before it happens

Current

Housing Market CRM Pro

Active

$29.00 per month

Next charge: $29.00 on November 15, 2026

Billed by Housing Market (Asia) Co,, Ltd

Manage

Premier Agent Standard
Active
$49.00 per month

Mext charge: $49.00 on November 22, 2026

Figure 1.6 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook

o Every product you pay for is listed on its own.

Housing Market Group Billing
Overview  Subscriptions  Involces  Payments  Paymentmethods  Details

('BETA) This featune is new. Tell us what you think.

Subscriptions

Each product you pay for is listed on its own, A change is shown to you in full before It happens.

Chapter 1- Your billing page and subscriptions

English ¥ Signout

[current i

Housing Market CRM Pro

Active

$29.00 per month

Next charge: $29.00 on November 15, 2026

Billed by Housing Market (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

£49.00 per month

Mext charge: $49.00 on November 22, 2026

Figure 1.7 - Screen recorded 29 October 2026

e Click Manage to open one subscription.

Housing Market Group Billing

Overview Subscriptions  Invoices Payments  Payment methods Details

(BETE) This feature s new, Tell us what you think

Al subscriptions

Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co.,, Ltd
Next charge $29.00 on November 15, 2026

) This part is being updated. Changes to subscriptions are not avallable right now.

See what changes  (Updating)  Cancel subscription  (Upd

Figure 1.8 - Screen recorded 29 October 2026

Edition November 2026
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® Housing Market Billing Center Handbook

Chapter 1- Your billing page and subscriptions

e Here are its plan, status, price and quantity.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
(HETA) This fuature is now, Tl us what you think.
All subscrintions
[ Housing Market CRM Pro n
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026
((Updating ) This part is being updated. Changes to subscriptions are not available right now.
Seewhatchanges (Updating)  Cancel subscription  (Updating )
Figure 1.9 - Screen recorded 29 October 2026
@ And exactly when and how much it charges next.
Housing Market Group Billing English ~  Signout

Overview  Subseriptions  Involces

('BETA") This feature Is new. Tall us what you think.

All subscrintions
Housing Market CRM Pro

Plan
Status
Price
Quantity

Billed by

Payments

Payment mathods Details

Housing Market CRM Pro
Active

$29.00 per month

1

Housing Market (Asia) Co,, Ltd

[ Next charge R

]!29_00 on November 15, 2026

((Updating ) This part is being updated. Changes to subscriptions are not avallable right now.

Seewhat changes  (Undating )

Figure 1.10 - Screen recorded 29 October 2026

Edition November 2026
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® Housing Market Billing Center Handbook Chapter 1- Your billing page and subscriptions

@ Updating marks a part that is not switched on yet: See what changes and Cancel
subscription are not available.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invoices Payments Payment methods Details

(BETA) This fuatura s now. Tl us what you think

All subscrintions

Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per month
Quantity 1
Billed by Housing Market (Asia) Co., Ltd
Next charge $29.00 on November 15, 2026

{ updating ) This part is being updated. Changes to subscriptions are not available right now.

Updating ) Cancel subscription  ( Updatin

Figure 1.11 - Screen recorded 29 October 2026

@ Click All subscriptions to go back.

Housing Market Group Billing English ~  Signout
Overview Subscriptions  Involces Payments  Payment methods Details

(BETA) This feature ks new. Tall us what you think.

Subsyriptions

Each product you pay for is listed on its own. A change is shown to you In full before it happens

Current

Housing Market CRM Pro

Active

£29.00 per month

Next charge: $28.00 on Navember 15, 2026

Billed by Housing Markst (Asia) Co., Ltd
Manage

Premier Agent Standard

Active

$49.00 per month

Maxt charge: $49.00 on November 22, 2026

Figure 112 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 1- Your billing page and subscriptions

GOOD TO KNOW

TIP Sign in with the email and password of your Housing Market account, or choose

Billing in your product and arrive signed in. Confirming your email and resetting a
password both use a link we email you. There is no code to type.

Help Center: How do | sign in to the billing page, and what if | forgot my password?

Edition November 2026 Page 11 of 36
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® Housing Market Billing Center Handbook

CHAPTER 2

Chapter 2 - Find invoices and payments

Find invoices and payments

All plans

For customers of any Housing Market product

Watch the video

TODO No Help Center article covers this task yet, so this chapter has no explanation of its own. Write
the article, then map it in packages/handbooks/src/products/billing.ts.

STEP BY STEP

a Click Invoices in the Billing Center.

Housing Market Group Billing

Overview Subscriptions "‘WKE‘

Payments

(BETA) This feature ks new, Tall us what you think.

Invoices

Payment methods  Details

Your invoices and credit nates from every Housing Market product

Product

All products

English ~  Signout

To

=/ dd/yyyy

Status

All statuses

Number
2610220001

Billed by Housing Market (Asia)
Co,, Ltd

26101560001

Figure 2.1 - Screen recorded 29 October 2026

Edition November 2026

Date

October 22, 2026

October 15, 2026

Product

Housing Market Premier
Agent

Housing Market CRM

Amount  Status

$49.00 Paid
View

Download PDF

$29.00 Paid
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® Housing Market Billing Center Handbook Chapter 2 - Find invoices and payments

Invoices lists every invoice from every Housing Market product.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invoices Payments Payment methods Details

((BETA ) This feature Is new. Toll us what you think.

[ Invoices [ ]

‘Your invoices and credit notes from every Housing Market product.

Product

All products v

From

=/ dd/ yyyy =]

Ta

=/ dd ) yyyy =]

Status

All statuses v

Number Date Product Amount  Status

2610220000 October 22, 2026  Housing Market Premier $49.00  Paid
Billed by Housing Market (Asia) Agent
Co., Ltd

View

Download PDF
101 - e aa——

Figure 2.2 - Screen recorded 29 October 2026

e Filter by product, date or status.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details

((BETA)) This feature is new, Tall us what you think.

Invoices
Your invoices and credit notes from every Housing Market product
Product
Housing Market CRM k‘ v

From

mn/dd/yyyy =]

Ta

=/ dd I yyyy [=]

Status

All statuses v

Number Date Product Amount  Status

2610220001 October 22, 2026  Housing Market Premier $49.00 Paid
Billed by Housing Market (Asia) Agent
Co;, Ltd

View
Download PDF

2610150001 October 15, 2026 Housing Market CRM $20.00 Paid

Figure 2.3 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 2 - Find invoices and payments

° Click Apply.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invoices Payments Payment methods Details

(BETA) This feature ls new. Toll us what you think,

Invoices

Your invoices and credit notes from every Housing Market product.

Product

Housing Market CRM -
From
/44 yyyy =]
To
= dd/ yyyy [=]
Status

All statuses v

Aw Clear filters

Number Date Product Amount  Status
2610160001 October 15, 2026 Housing Market $2000  Paid
Billed by Housing Market (Asia) Ca., CRM Vi
Ld
Download PDF
2609150001 September 15, Housing Market $2900  Paid
Figure 2.4 - Screen recorded 29 October 2026
° Now only the CRM invoices are listed, newest first.
Invoices
Your invoices and credit notes from every Housing Market product.
Product
Housing Market CRM v
From
=/ dd/yyyy [=]
To
o/ ddyyyy o
Status
Al statuses v
-
Number Date Product Amount  Status
2610150001 Octaber 15, 2026 Haousing Market $2000  Paid 3
Billed by Housing Market (Asia) Co., CRM View
Ld
Download PDF
2609150001 September 15, Housing Market $29.00 Paid
Billed by Housing Market (Asia) Co., 2026 CRM View
Lid
Dawnload POF
L3
2608160007 August 15, 2026 Housing Market $29.00 Paid
Billed by Housing Market (Asia) Ca,, CRM View
Ltd

Figure 2.5 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 2 - Find invoices and payments

e Click an invoice number to open it.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invoices Payments Payment methods Details

((BETA ) This feature is new, Tall us what you think.

Back to invoices

Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
October 15, 2026

Paid on
Octoher 16, 2026

Service period
October 15, 2026 to November 15, 2026

Reference
BPR-1004
L3
Description oty Unit price Amount
Housing Market CRM Pro 1 $29.00 $29.00

October 15, 2026 to November 15, 2026

Subtotal $29.00
Tax $0.00 (Updating ) Tax details are being updated.
Total $20.00
Amount paid $29.00

Figure 2.6 - Screen recorded 29 October 2026

0 It names the company that issued it the service period and each line.

Housing Market Group Billing English ¥  Signout
Overview  Subscripions  Involces  Payments  Payment methods  Details
("BETA") This feature is new. Tall us what you think.

Back to invoices

Invoice 2610150001
Paid

Billed by Housing Markat (Asia) Co., Ltd

Issue date
October 15, 2026
Paid on
October 15, 2026
Service period
October 15, 2026 to November 15, 2026

Reference
BPR-1004
Description Qty Unit price Amount
Housing Market CRM Pro 1 $29.00 $29.00

October 15, 2026 to November 15, 200K

Subtatal $29.00
Tax $0.00 (Updating ) Tax details are being updated.
Total $29.00
Amount paid £29.00

Figure 2.7 - Screen recorded 29 October 2026
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and the total you paid.

Housing Market Group Billing English
Overview  Subscriplions  Invoices  Payments  Paymentmethods  Details
(BETA) This featura Is now, Toll us what you think
Back to invoices
Invoice 2610150001
Paid
Billed by Housing Markat (Asia) Co., Ltd
Issur date
October 15, 2026
Paid on
October 15, 2026
Service period
October 15, 2026 to November 15, 2026
Reference
BPR-1004
Description Qty Unit price
Housing Market CRM Pro 1 $29.00
October 15, 2026 ta Navember 15, 2026
Subtatal $29.00
Tax $0.00 (_updating ) Tax details are being updated.
Total $29.00
Figure 2.8 - Screen recorded 29 October 2026
° Download PDF saves a copy for your accounts.
Housing Market Group Billing English
Overview  Subscriptions  Involces  Payments  Paymentmethods  Details
(BETA) This featurs is now, Tall us what you think
Back to invoices
Invoice 2610150001
Paid
Billed by Housing Markat (Asia) Co., Ltd
Issue date
October 15, 2026
Paid on
October 15, 2026
Service period
October 15, 2026 to November 15, 2026
Reference
BPR-1004
Description Qty Unit price
Housing Market CRM Pro 1 $29.00
October 15, 2026 to November 15, 2026
Subtatal $29.00
Tax $0.00 (Updating ) Tax details are baing updated,
Total $29.00
Amount paid $20.00

Figure 2.9 - Screen recorded 29 October 2026

Edition November 2026

Chapter 2 - Find invoices and payments

v Signout

Amount

$29.00

~  Signout

Amount

$29.00
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® Housing Market Billing Center Handbook Chapter 2 - Find invoices and payments

@ Click Payments for your payment history.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invaices payn-ﬁ.ms Payment methods  Details
(BETA) This featura is now. Tl us what you think

Payment history

Payments, refunds and failed payment attempts for all your subscriptions.

Product
All products v

From [m/dd/yyyy O

To|mm/dd/yyyy O

Status
All statuses ¥
m Claar fitars
Date Description Amount Status
Oct 22, 2028 Premier Agent $49.00 Pald
Payment - nvalee 2610220001 - Billed by Housing Markel (Asia) Co., Lid
Oct 15, 2026 Housing Market CRM $29.00 Paid
Payment - Invoice 50001 - Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Markat (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $20.00 Paid
Payment - lnvolee 2609150001 - Billad by Housing Markst (Asis) Co,, Ltd

Aug 22, 2026 Premier Agent $49.00 Paid

Figure 2.10 - Screen recorded 29 October 2026

@ Every payment, refund and failed attempt is listed here.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invaices Payments Payment methods Details

('BETA’) This feature Is new. Tall us what you think.

[ Payment history & ]
Payments, refunds and failed payment attempts for all your subscriptions.
Product
All products v
From =/dd =]}
To m/dd/yyyy O
Status
All statuses ¥
m Cloat fitars
Date Description Amount Status
Oct 22, 2028 Premier Agent $49.00 Paid
Payment - Involce 2610220001 - Billed by Housing Market (Asia) Co., Ltd
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Involce 5 Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - Invoice 2609220001 - Billed by Housing Markst (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $29.00 Pald
Payment - involcs 2609150001 - Siled by Housing Market {Asia) Ca, Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figure 2.11 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook

@ Each row shows the date, product, amount and status.

Chapter 2 - Find invoices and payments

Housing Market Group Billing English ~  Signout
Overview  Subscriplions  Invaices  Payments  Payment methods  Details
&) This featura Is new, Tail us what you think.
Payment history
Payments, refunds and failed payment attempts for all your subscriptions.
Product
All products v
From [m/dd/ypyy O]
To [m/dd/yyyy O
Status
All statuses b
m Cloar fitors
Date Description Amount Status
Oct 22, 2028 Premier Agent $49.00 Pald
Payment - Invoice 2610220001 - Billed by Housing MarkR{Asia) Co, Lid
Oct 15, 2026 Housing Market CRM $29.00 Paid
Fayment - Invoice - Bllled by H Markat (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - invoice 2609220001 - Billed by Housing Markst (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $20.00 Pald
Paymont - Invoice 2609150001 - Billadt by Housing Markat (Asis) Co, Lid
Aug 22, 2026 $49.00 Paid

Premier Agent

Figure 2.12 - Screen recorded 29 October 2026

@ The invoice number opens the invoice behind the payment.

Housing Market Group Billing English
Overview  Subscriptions  Invoices  Payments  Payment methods  Details
(ETA) This featura is now. Tol us what you think
Payment history
Payments, refunds and failed payment attempts for all your subscriptions.
Product
All products
From = /dd/y: =]
To [m/dd/yyyy O
Status
All statuses
m Clear fitors
Date Description Amount
Oct 22, 2026 Premier Agent $49.00
Payment w'k.u;‘gggm Bllled by Housing Marke! (Asia) Ca, Ltd
Oct 15, 2026 Housing Market CRM $20.00
Payment - invoice Billed by H Market (Asia) o, Lid
Sep 22, 2026 Premier Agent $49.00
Payment - invoice 2600220001 - Billed by Housing Market (Asia) Co., Ltd
Sep 15, 2026 Housing Market CRM $29.00
Payment - lnvolee 2609150001 - Billad by Housing Markst (Asi) Co., Ltd
Aug 22, 2026 $49,00

Premier Agent

Figure 2.13 - Screen recorded 29 October 2026

Edition November 2026

~  Signout

Status

Paid
Paid
Pald
Pald

Paid
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® Housing Market Billing Center Handbook Chapter 2 - Find invoices and payments

GOOD TO KNOW

NOTE One page at account.housingmarketgroup.com that shows your subscriptions,

invoices and payments for every Housing Market product. Open it with the Billing
link in your product, or sign in there directly.
Help Center: What is the Housing Market billing page, and how do | open it?
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® Housing Market Billing Center Handbook Chapter 3 - Billing details and payment methods

CHAPTER 3

Billing details and payment methods

All plans For customers of any Housing Market product Watch the video

TODO No Help Center article covers this task yet, so this chapter has no explanation of its own. Write
the article, then map it in packages/handbooks/src/products/billing.ts. Adding a payment method is
marked Updating in the product (the video says so); no answer describes when it opens.

STEP BY STEP

o Click Details in the Billing Center.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invoices  Payments  Payment methods Deh*ils
(BETA) This feature ls new, Tell us what you think.

Billing details

These details appear on your invoices. Chanaing your country applies to new subscriptions only; your existing subscriptions keep their
current billing company.

We filled in what we already know about you. Please check it and save.

Company name (aptional)

Bangkok Prime Realty

Address line 1

B8 Sathorn Road
Address line 2 (optional)
Ccity

Bangkok
State, province or region

Postal code

Figure 3.1 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 3 - Billing details and payment methods

o These billing details appear on your invoices.

Housing Market Group Billing English ~  Signout

QOverview Subscriptions Invaices Payments Payment methods Details

(BETA) This featura ks now, Tall us what you think
[ Billing details Y ]
These details appear on your invoices. Chanaing your country applies to new i ly; your existing iptions keep their

current billing company.

We filled in what we already know about you, Please check it and save.

Company name (optional)
Bangkok Prime Realty

Address line 1

88 Sathorn Road
Address line 2 (optional)
city

Bangkok

State, province or region

Postal code

Figure 3.2 - Screen recorded 29 October 2026

e Check your company name and your address. We filled in what we already know.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invaices Payments Payment mathods Details.

("BETA)) This feature is new, Tell us what you think.

Billing details

These details appear on your invoices. Changing your country applies to new i ly; your existing iptions keep their
current billing company.

We filled in what we already know about you, Please check it and save.

Company name (optional]
Bangkok Prime Realty

Address line 1

[ 88 Sathorn Road [ ]

Address line 2 (optional)
City
Bangkok

State, province or region

Postal code

Figure 3.3 - Screen recorded 29 October 2026
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Chapter 3 - Billing details and payment methods

o Your country decides which Housing Market company bills new subscriptions.

Address line 1

88 Sathomn Road

Address line 2 (optional)

city

Bangkok

State, province or region

Postal code

Country

Thailand

Tax ID type

No tax 1D

Tax ID

Billing email

annaweber@example.com

Invoices and payment natices are sent to these addresses,

Figure 3.4 - Screen recorded 29 October 2026

e Add your tax ID if you have one.

Address line 1

88 Sathorn Road

Address line 2 (optional)

city

Bangkok

State, province or region
Postal code
Country

Thailand

Tax ID type

[ No tax ID

Tax ID

Billing email

anna.weber@example.com

Invoices and payment natices are sent to these addresses.

Connnd kittlan amall fastlanall

Figure 3.5 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 3 - Billing details and payment methods

° Invoices and payment notices go to your billing email.

AOOress ine Z [opuonai)

City

Bangkok

State, province or region
Postal code

Country

Thailand -

Tax ID type

No tax 1D v

Tax ID

Billing email L3
annaweber@example.com

Invoices and payment notices are sent 1o these addresses.

Second billing email (optional)

Third billing emall (optional)

Figure 3.6 - Screen recorded 29 October 2026

a Type any change, such as a second address line.

AOOress ine Z [opuonai)

[ Floor 18, Tawer § }

City

Bangkok

State, province or region

Postal code

Country

Thailand ~

Tax ID type

No tax ID v

Tax ID L3

Billing email
annaweber@example.com

Involces and payment natices are sent to these addresses

Second billing email (optional)

Third billing email (optional)

Figure 3.7 - Screen recorded 29 October 2026

Edition November 2026 Page 25 of 36



® Housing Market Billing Center Handbook Chapter 3 - Billing details and payment methods

o Save details keeps your changes for your next invoice.

AOOress ine Z [opuonai)

[ Flaor 18, Tower § J

City

Bangkok

State, province or region
Postal code

Country

Thailand v

Tax 1D type

No tax ID -

Tax ID

Billing email
anna.weber@example.com

Inveices and payment notices are sent to these addresses.

Second billing email (optional)

Third billing emall (optional)

Figure 3.8 - Screen recorded 29 October 2026

° Open Payment methods.

Housing Markst Group Billing English ~  Signout
Overview Subscriptions Invaices Payments P:ymean!thods Details

(BETA) This fuaturs is now. Tall us what you think

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(Updating) This part is being updated. Changing payment methads is nat available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default

e o

Remove

Figure 3.9 - Screen recorded 29 October 2026
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@ Saved methods are grouped by the company that bills you.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Involces  Payments  Paymentmethods  Details

BETA ) This featura is new. Tl us what you think.

Payment methods
Your saved payment methods, grouped by the company that bills you. A method saved for one company cannot be used for another,

(upaating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

[ Billed by Housing Markst (Asia) Co., Ltd * )

Used for: Housing Market CRM, Premier Agent
Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default
Remove

Add payment method UL

Figure 3.10 - Screen recorded 29 October 2026

@ Your saved card is listed with its expiry and which one is the default.

Housing Market Group Billing English ~  Signout
Overview  Subscripions  Invoices  Payments  Paymentmethods  Details

('BETA") This feature is new, Tall us what you think.

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(upaating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent

Payment method Expiry Status Actions
Visa card ending 7391 Expires 12/2030 Default)
L3 Remove

o o

Figure 3.11 - Screen recorded 29 October 2026
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@ Add payment method is marked Updating: it is not available yet.

Housing Market Group Billing English ~  Signout
Owerview  Subscriplions  Invaices  Payments  Paymentmethods  Details

(BETA)) This featurs ls new, Tall us what you think,

Payment methods

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannot be used for another.

( Updating ) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Markst CRM, Premier Agant
Payment method Expiry Status Actions
Visa card ending 7391 Expires 12/2030 Default

Remove

Figure 3.12 - Screen recorded 29 October 2026

GOOD TO KNOW

NOTE One page at account.housingmarketgroup.com that shows your subscriptions,
invoices and payments for every Housing Market product. Open it with the Billing

link in your product, or sign in there directly.
Help Center: What is the Housing Market billing page, and how do | open it?

Edition November 2026
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® Housing Market Billing Center Handbook

. CHAPTER 4

If you use a Housing Market portal

All plans

For customers of any Housing Market product Watch the video

STEP BY STEP

0 Open the Billing Center from your Housing Market portal.

TODO No Help Center article covers this task yet, so this chapter has no explanation of its own. Write
the article, then map it in packages/handbooks/src/products/billing.ts. The Help Center has an answer
for the Billing link in a portal account ("What is the Billing link in my portal account?", housing-market-
crm.ts) but it is not in the billing category, so it is not quoted here.

Housing Market Group Billing English v Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details
|@: This featura ks new. Tall us what you think.
[ Billing overview Y

Everything you pay Housing Market Group for, in one place.

Your subscriptions

Housing Market CRM Pro
Active
$29.00 per month
Next charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figure 4.1 - Screen recorded 29 October 2026

Edition November 2026
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® Housing Market Billing Center Handbook Chapter 4 - If you use a Housing Market portal

o You can read every subscription and its next charge.

Housing Market Group Billing English ~  Signout

Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(u This featura s new, Tell us what you think,

Billing overview

Everything you pay Housing Market Group for, in on place

Your subscriptions

[ Housing Market CRM Pro » ]

Active
$29.00 per month
Mext charge: $29.00 on Nov 15, 2026

Billed by Housing Market (Asia) Co., Ltd

Premier Agent Standard
Active
$49.00 per month
Next charge: $49.00 on Nov 22, 2026

Billed by Housing Market (Asia) Co., Ltd

Figure 4.2 - Screen recorded 29 October 2026

e Open Subscriptions, then Manage.

Housing Market Group Billing English ~  Signout

Overview Subscriptions  Involces Payments  Payment methods Details

("BETA') This feature is new, Tall us what you think.

All subscriptions

Housing Market CRM Pro
Plan Housing Market CRM Pro
Status Active
Price $29.00 per manth
Quantity 1
Billed by Housing Market (Asia) Co.,, Ltd
Next charge $29.00 on November 15, 2026

) This part is being updated. This is managed in your Housing Market billing section for now.

Seewhatchanges (Updating) Cancel subscription

Figure 4.3 - Screen recorded 29 October 2026
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Chapter 4 - If you use a Housing Market portal

o The notice says: this is managed in your Housing Market billing section for now.

Housing Market Group Billing

Overview Subscriptions Invoices

(‘BETA') This feature is now, Tell us what you think.
All subscriptions

Housing Market CRM Pro

Plan
Status
Price
Quantity
Billed by

Next charge

Payments  Paymentmethods  Details
Housing Market CRM Pro
Active

$29.00 per month
1
Housing Market (Asia) Co., Ltd

$29.00 on November 15, 2026

English ~  Signout

( Updating ) This part is being updated. This

is managed in your Housirﬁ Market billing section for now.

See what changes  { Updating )

Cancel subscription

(Updating )

Figure 4.4 - Screen recorded 29 October 2026

e So the change and cancel buttons are drawn disabled, marked Updating.

Hausing Market Group Billing

Owerview  Subscriptions  Involces

(BETR) This feature Is new. Toll us what you think,
All subscrintions
Housing Market CRM Pro

Plan
Status
Price
Quantity
Billed by

Next charge

(Updating ) This part is being updated. This is managed in your Housing Market billing section for now.

——
Seawhatchanges (Undating |  Cancel

Payments  Paymentmethods  Details
Housing Market CRM Pro
Active

$29.00 per month
1
Housing Market (Asia) Co.,, Lid

$29.00 on November 15, 2026

Updating )

sugscription

English ~  Signout

Figure 4.5 - Screen recorded 29 October 2026
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Chapter 4 - If you use a Housing Market portal

Your billing details are shown for reading and Save details is disabled while changes

are managed in the portal.

Hausing Market Group Billing

Overview Subscriptions Details

Invoices  Payments  Payment methods

(BETR) This featura is new. Tall us what you think.

Billing details

{(updating ) This part is being updated. This is managed in your Housing Market billing section for now.

Company name (optional)

Bangkok Prime Realty
Address fine 1
88 Sathorn Road
City
Bangkok
Country
Thailand
Billing email

annaweber@example.com

e '

English v Signout

Figure 4.6 - Screen recorded 29 October 2026

0 The same goes for payment methods.

Housing Market Group Billing

Overview  Subscriptions  Invoices  Payments  Paymentmethods  Details
e

(BETA) This fmatura is new. Tall us what you think

Payment methods

English ~  Signout

Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat b used for another.

((updming ) This part is being updated, Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agenl

Payment method Expiry Status

Visa card ending 7391 Expires 12/2030 Default

Add payment mathod  REELCY

Figure 4.7 - Screen recorded 29 October 2026
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® Housing Market Billing Center Handbook Chapter 4 - If you use a Housing Market portal

o You can see your saved card but not add or remove one here yet.

Housing Market Group Billing English ~  Ssignout
Overview  Subscriptions  Invaices  Payments  Paymentmethods  Details

((BETA ) This featura is now. Tall us what you think.

Payment methods
Your saved payment methods, grouped by the company that bills you. A method saved for one company cannat be used for another.

(‘upaating’) This part is being updated. Changing payment methods is not available right now. You can still see your saved methods.

Billed by Housing Market (Asia) Co., Ltd

Used for: Housing Market CRM, Premier Agent
Payment method Expiry Status Actions

Visa card ending 7391 Expires 12/2030 Default
Remove

S
Updating )

Figure 4.8 - Screen recorded 29 October 2026

° Invoices work as usual including Download PDF.

Housing Market Group Billing English ~  Ssignout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

BETA ) This featura is now. Tall us what you think,

Invoices
Your invoices and credit notes from every Housing Market product
Product
All products %

From

m/dd yyyy =]

Ta

=/ dd/yyyy [=]

Status

All statuses v

Number Date Product Amount  Status

1 0o October 22, 2026  Housing Market Pramier $49.00  Paid
Billed by Housing Market (Asia) Agent
Co,, Ltd

View

Duwnlcé PDF '

2610160001 October 15, 2026 Housing Market CRM $20.00 Paid

Figure 4.9 - Screen recorded 29 October 2026
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@ And so does your payment history.

Housing Market Group Billing English ~  Signout

Overview Subscriptions Invaices Payment methods Details

Payment history

Payments, refunds and failed payment attempts for all your subscriptions.

Product
All products v

From [m/dd/yyyy O

vy B
Status
All statuses o
m Claar fitors
Date Description Amount Status
Oct 22, 2028 Premier Agent $49.00 Pald
Payment - Invalce 2610220001 - Billed by Housing Market (Asia) Co., Lid
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Invoice 50001 - Bilied by (Asia) Co, Ltd
Sep 22, 2026 Premier Agent $49.00 Pald
Payment - Invoice 2609220001 - Billed by Housing Markat (Asia) Co., Ltd
Sep 15, 2026 Housing Market CRM $29.00 Pald
Payment - invoice 2609150001 - Bilad by Housing Markst (Asia) Co, Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figure 4.10 - Screen recorded 29 October 2026

@ Read every payment, with its date, amount and status.

Housing Market Group Billing English ~  Signout
Overview  Subscriptions  Invoices  Payments  Payment methods  Details

(BETE) This featurm is now. Tall us what you think

Payment history

Payments, refunds and failed payment attempts for all your subscriptions.

Product
All products v

Fromm/dd/yyyy 0

To[m/dd/yyyy O

Status
All statuses >
m Cloat fiters
Date Description Amount Status
Oct 22, 2026 Premier Agent $49.00 Paid
Payment - Involce 2610220001 - Billed by Housing MarilR{Asia) Co, Ltd
Oct 15, 2026 Housing Market CRM $20.00 Paid
Payment - Invoice Billed by H Market (Asia) Co., Lid
Sep 22, 2026 Premier Agent $49.00 Paid
Payment - invaice 2609220001 - Billed by Housing Markat (Asia) Co., Ltd
Sep 15, 2028 Housing Market CRM $20.00 Pald
Payment - Invoice 2609150001 - Bl by Housing Markat (Asis) Co, Lid

Aug 22, 2026 Premier Agent $49.00 Paid

Figure 4.11 - Screen recorded 29 October 2026
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GOOD TO KNOW

NOTE One page at account.housingmarketgroup.com that shows your subscriptions,
invoices and payments for every Housing Market product. Open it with the Billing
link in your product, or sign in there directly.

Help Center: What is the Housing Market billing page, and how do | open it?

RELATED HELP CENTER ARTICLES

How do | sign in to the billing faq.housingmarketgroup.com/fag/how-do-i-sign-in-to-the-housing-market-billing-page
page, and what if | forgot my
password?
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https://faq.housingmarketgroup.com/faq/what-is-the-housing-market-billing-page
https://faq.housingmarketgroup.com/faq/how-do-i-sign-in-to-the-housing-market-billing-page

Need more help?

Every chapter of this handbook is also a short video, and every explanation in it
comes from the Help Center.

HELP CENTER

CONTACT US

VIDEOS

HOUSING MARKET
BILLING CENTER

fag.housingmarketgroup.com
Answers about every Housing Market Group product

fag.housingmarketgroup.com/contact

Write to the support team

www.youtube.com/@HousingMarketGroup
Step-by-step tutorials

account.housingmarketgroup.com

Sign in - product information at housingmarketgroup.com

Housing Market Billing Center Handbook - Edition November 2026

Screens shown were recorded up to 29 October 2026; your screen may differ slightly

after later releases.

© 2026 Housing Market (Thailand) Co., Ltd. All rights reserved.
APAC Tower, 1319 Sukhumvit Rd, Prakanong, Watthana, Bangkok 10110, Thailand
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